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INTRODUCTION
The National Department of Social Development (NDSD) is responsible for the co-ordination and initiation of programmes and services on Gender-based Violence 
and Femicide, especially for women and children.   The approach of psychosocial services on the phenomenon of GBV is on response, protection, care, and 
healing to the affected members of society. Realising that men and boys are also affected, nonetheless the focus of the policy is on the most vulnerable group, 
that is, women and children.

Resource Directory:

NDSD awarded Green Platform (PTY) Ltd the bid for the development of a National Resource Directory to promote accessibility of services to victims of Gender-
based Violence (GBV).  The Resource Directory serves as one of the strategies to reduce the victimization caused by protracted cross-referencing of the victims.
All information in this Resource Directory has been obtained from the provincial Victim Empowerment Programme: (VEP) coordinators and provincial VEP service 
providers (counterparts).  The layout of the Resource Directory is in an alphabetical order and national and provincial maps are inserted. The maps will assist in 
visualising where the victim is and appropriate/accurate locating or referring is imperative and can save a person’s life.   

We trust that the Resource Directory (RD) is user-friendly and that it will enhance service delivery. You are most welcome to contribute towards excellence by 
submitting suggestions to National Department of Social Development on how you perceived the Resource Directory with suggested changes for improvement.  See 
contact details at the back of this Resource Directory.

The Resource Directory outlines the Intersectoral VEP Management Team Members, Government One-stop Centres, Registered services of Non-Profit Organisations, 
Thuthusela One Stop Centres at hospitals.  Police stations, hospitals and clinics are obvious in communities and are therefore not in all provinces reflected.
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NATIONAL AND PROVINCIAL VEP COORDINATORS

PROVINCE CONTACT OFFICIAL CELL NUMBER E-MAIL ADDRESS
NATIONAL DSD Sbusiso Malope 012 312 7410

082 228 3426
SbusisoM@dsd.gov.za

EASTERN CAPE Shirley Hugo (Chief Director)
Zoleka Mteto (Mwangolela) (Director)
Nozodwa Kobese 

066 307 4628
082 551 4038
079 693 2105

Zoleka.Mteto@ecdsd.gov.za
Nozodwa.Kobese@ecdsd.gov.za

FREE STATE Prudence Ramolehe (Acting Director)
Lerato Tubane 

             071 857 4086 
 083 443 9055

Prudence.Ramolehe@fssocdev.gov.za
Lerato.Tubane@fssocdev.gov.za

GAUTENG Pearl Moabelo (Director) 
Veronica Gantana
Estelle Otto
Chrizelda Coetzee  

071 686 4082
082 331 0843
079 891 5893
060 980 1184

Veronica.Gantana@gauteng.gov.za
Estelle.otto@gauteng.gov.za

Pearl.Moabelo@gauteng.gov.za  Chrizelda.
Coetzee@gauteng.gov.za

KWA-ZULU NATAL Renitha Veerasamy 072 262 2063 Renitha.veerasamy@kznsocdev.gov.za
LIMPOPO Johannes Mphasha 084 487 7435 MphashaJ@dsd.limpopo.gov.za
MPUMALANGA Rennie Mothilal

Gloria Mazibuko (Director)
083 230 7569
082 335 3820

renniem@dsdmpu.gov.za
Gloriam@dsdmpu.gov.za

NORTHERN CAPE Portia Qondani 079 527 5951 PQondani@ncpg.gov.za
NORTH WEST Dineo Komane 082 329 4196 dineomaribeng@gmail.com

DKomane@nwpg.gov.za
WESTERN CAPE Renee Botha

Renee Jeftha
072 925 4916
071 227 0755

Renee.Botha@westerncape.gov.za
Renee.Jeftha@westerncape.gov.za
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Alfred Nzo Bizana St Patrick’s Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Bizana, EC Tel: 039 251 0232

Alfred Nzo Matatiele Maluti Victim 
Support Centre

•	 Lay Counselling services for victims of abuse, 
violence, crime, rape and domestic violence. And 
preventative programmes

•	 Referrals

Maluti Police Station Ms Nozuko Ndayi
Tel: 039 254 0900

Alfred Nzo Matatiele KwaMashu Victim 
Empowerment 
Project

•	 Lay Counselling services for victims of abuse, 
violence, crime, rape and domestic violence. And 
preventative programmes

•	 Referrals

KwaMashu Matatiele Ms Nozuko Ndayi
Tel: 039 254 0900

Alfred Nzo Mt Ayliff Mt Ayliff Family 
Counselling Centre

•	 Lay Counselling services for victims of abuse, 
violence, crime, rape and domestic violence. And 
preventative programmes

•	 Referrals

Mt Ayliff Counselling 
Centre, Mt Ayliff

Ms Nozuko Ndayi
Tel: 039 254 0900

Alfred Nzo Mt Frere Mtshazi Safe Home •	 Lay Counselling services 
•	 Shelter
•	 Assistance with obtaining an interdict /protection 

order
•	 Prevention programmes (awareness and 

educational programmes)
•	 Referrals

Mtshazi Administrative 
Area

PO Box 309
Mt Frere
5090

Ms B.N. Tulumane
Cell: 073 646 1924

DSD Contact person: Ms 
Nozuko Ndayi 
Cell: 063 683 9110

Alfred Nzo Mt Frere Isiseko Sobuntu 
Victim Support 
Centre

•	 Lay Counselling services for victims of abuse, 
violence, crime, rape and domestic violence. And 
preventative programmes

•	 Referrals

Mt Frere Ms Nozuko Ndayi
Tel: 039 254 0900
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Alfred Nzo Ntabankulu Ubuntu Neighbours 
Group 
(Safe Home)

Lay Counselling services:
•	 Face to face counselling
•	 Paralegal advice court preparation and 

accompanying witnesses/survivors of rape and 
assault to court.

•	 Shelter
•	 Referrals

Ntlavini A/A, Bonxa 
Location

PO Box 330
Tabankulu
5130

Mrs N. Mpongwana
Cell: 082 062 2805
Cell: 082 696 1849
Cell: 078 983 0818

Alfred Nzo Ntabankulu Mzamba Victim 
Support Centre

•	 Empowerment of victims of crime and violence Mzamba, Ntabankulu Ms Nozuko Ndayi
Tel: 039 254 0900

Amathole Adelaide Khayalethemba 
Anti Domestic 
Violence Project

•	 Empowerment of victims of crime and violence Dinge Street, Old 
Amajingqi School, 
Adelaide

Cell: 0739024827

Amathole Alice Alice Victim 
Support Centre

•	 Empowerment of victims of crime and violence Alice Police 
Station,Alice/ P.O.Box 
183 
Alice
5700

Cell: 0745044357

Amathole Butterworth Masonwabisane 
Women’s  Support 
Centre

Counselling services: 
•	 Face to face counselling 
•	 Paralegal advice 
•	 Court preparation and accompanying of witnesses 

to court

Room 22 
Magistrate Court 
Blyth Street  
Butterworth

Tel: 047 491 0122
Fax: 047 491 0414

Amathole Butterworth Butterworth 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Butterworth Tel: 047 401 9000
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Amathole Butterworth Butterworth (Safe 
House)

Lay Counselling services 
•	 Shelter
•	 Assistance with obtaining an interdict /protection 

order
•	 Referrals

Mission Location
Butterworth
4960

Ms Ntombizodumo 
Virginia Rini
Cell: 083 354 1577

Amathole Butterworth Tholeni Victim 
Empowerment 
Centre (Safe Home)

•	 Lay Counselling services 
•	 Assistance with obtaining an interdict /protection 

order
•	 Prevention programmes (awareness and 

educational programmes)
•	 Referrals

Tholeni Administrative 
Area)

PO Box 27
Butterworth
4960

Mrs Nomfundiso 
Mpontshane

Mrs Thabisa Ndzotyana

Amathole Cathcart Ikwezi Women 
Support Centre

Lay Counselling services ;
•	 Long and short term and crisis counselling for 

abused women
•	 Telephone counselling 
•	 Shelter
•	 Face to face counselling 
•	 Couple counselling 
•	 Group therapy
•	 Legal services 

paralegal advice 
•	 Assistance with obtaining an interdict /protection 

order
•	 Referrals

Cathcart
5310

Box 263  
Cathcart 5310

Ms Linda Brukwe
Tel: 045 843 2110
Fax: 045 843 2429

Amathole Dutywa Walter Sisulu 
Community Based

•	 Empowerment of victims of crime and violence Walter Sisulu Location Mr Lusithi
Tel: 047 489 1544/5

Amathole Dutywa Masizakhe 
Community Based

•	 Empowerment of victims of crime and violence Dutywa Mr Lusithi 
Tel: 0474891544/5 

Amathole Dutywa Willovale 
Community Based

•	 Empowerment of victims of crime and violence Willowvale 
Administrative Ares

Mr Lusithi
Tel: 047 489 1544/5

Amathole Dutywa Duff Community 
Based

•	 Empowerment of victims of crime and violence Duff Location Mr Lusithi
Tel: 047 489 1544/5
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Amathole East London Lifeline/ Child line •	 Face to face counselling 
•	 Short term and crisis counselling on all aspects of 

violence against women and counselling for male 
and female perpetrators

•	 Rape crisis counselling 
•	 Telephonic counselling 
•	 Couple counselling 
•	 Face to face counselling 

3 Craigellen Mansion
3 St James Road 
Southernwood
East London

Tel: 043 722 2000
Fax: 043 743 7266

Amathole East London Masimanyane 
Women’s Support 
Centre

Counselling services:
•	 Telephone counselling 
•	 Couple counselling 
•	 Face to face counselling 
•	 Group therapy 
•	 Accompaniment to court 
•	 Long term and crisis counselling on all aspects of 

violence against women 
•	 Paralegal advice 
•	 Legal advice 
•	 Court preparation for witnesses/survivors of rape
•	 Assistance in obtaining divorce
•	 Assistance with maintenance 
•	 Accompanying witness to court for rape and 

assault cases

35 St Marks Road 
Southernwood

Dr Leslie-Ann Foster
Tel: 043 743 9169
Fax: 043 743 9176

Amathole  Fort Beaufort Isibane Victim 
Empowerment 
Centre

•	 Empowerment of victims of crime and violence Provincial Hospital, 
Fort Beaufort
Bell Street Fort 
Beaufort

Cell: 0780981818

Amathole Middledrift Masiphathisane 
Women’s Support 
Centre

•	 Empowerment of victims of crime and violence Social Development 
Office, 
MiddledriftP.O.Box 
129,Middledrift

Ms Nombulelo Mati
Tel: 046 645 4429

Amathole Peddie Khula Community 
Project

•	 Empowerment of victims of crime and violence Peddie Mr Majola
Cell: 083 371 1667
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Amathole Peddie Ubuntu Womens 
Support Centre

Counselling services:
•	 Face to face counselling
•	 Paralegal advice court preparation and 

accompanying witnesses/survivors of rape and 
assault to court.

17 Randall Road   
P. O Box 584 Peddie 
5640

Mrs. Zixesha
DSD Offices

Amathole Stutterheim FAMSA Stutterheim Counselling services:
•	 Couple counselling 
•	 Face to face counselling 
•	 Telephone counselling 
•	 Group therapy 
•	 Long- and short-term counselling on all aspects of 

violence against women 
Legal services:
•	 Paralegal advice 
•	 Court preparation for witnesses/survivors of rape 

and assault 
•	 Assistance with obtaining an interdict 
•	 Accompanying of witnesses to courts
•	 Assistance

10 Alfred Street  
Sutterheim

P.O Box 828 
Sutterheim
4930  

Tel: 043 683 1418
Fax: 043 683 1418

Buffalo City East London FAMSA 
East London

Counselling services:
•	 Couple counselling 
•	 Face to face counselling 
•	 Telephone counselling 
•	 Group therapy 
•	 Long- and short-term counselling on all aspects of 

violence against women 
Legal services:  
•	 Paralegal advice 
•	 Court preparation for witnesses/survivors of rape 

and assault 
•	 Assistance with obtaining an interdict 
•	 Accompanying witnesses to courts

263 Oxford street 
Southernwood
East London

Tel: 043 743 8277
Fax: 043 743 8277
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Buffalo City East London CMR Safe Home 
(Victory House)

•	 Provision of therapeutic programmes 
•	 Shelter 
•	 Assistance on obtaining interdict/Protection order.
•	 Accompaniment to court 
•	 Court preparation for witness/survivor of rape and 

assault
•	 Referrals

East London 

Buffalo city East London Duncan Village 
Victim Friendly 
Centre

•	 Lay Counselling services for victims of abuse, 
violence, crime, rape and domestic violence. And 
preventative programmes

•	 Referrals

Duncan Village Police 
Station

Mrs Noxolo Bashe
Tel: 043 705 5602
Fax: 043 743 8174

Buffalo City King William’s 
Town
(Qonce)

Grey Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

King’ Road Tel: 043 643 3300

Buffalo City King William’s 
Town
(Qonce)

Khanyisa 
Community 
Educare 
Development 
Centre 
(Safe Home)

Lay Counselling services:
•	 Long and short term and crisis counselling for 

abused women
•	 Telephone counselling 
•	 Shelter
•	 Face to face counselling 
•	 Couple counselling 
•	 Group therapy
•	 Legal services 

paralegal advice 
•	 Assistance with obtaining an interdict /protection 

order
•	 Referrals

West Bank
King William’s Town

Ms Ntombizanele Qegu
071 715 8015
083 352 1231

Tel: 040 654 3394
Fax: 040 654 3380
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Buffalo City Mdantsane C/O Casualty 
Department
Cecilia Makiwane 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Mdantsane 
5920

Tel: 043 708 2111

Chris Hani Cala Domestic Violence 
Unit

•	 Lay Counselling services
•	 Trauma Debriefing
•	 Support services to the victims
•	 Support groups
•	 Referrals
•	 Prevention programmes

ERF NO 327 
Corner Bashee and 
Umzimvubu Street
Cala 
5455

Telefax: 047 877 0918

Chris Hani Cofimvaba Bolotwa Domestic 
Violence Project 
(Safe Home

Lay Counselling services:
•	 Face to face counselling
•	 Paralegal advice court preparation and 

accompanying witnesses/survivors of rape and 
assault to court.

•	 Referrals

Mmangweni location, 
Bolotwa 
P.O.Box  53
Cofimvaba
5325

Mrs C. Daba
Cell: 083 470 2870
Cell: 083 662 5234
Fax: 047 874 0553

Chris Hani Elliot Elliot Victim 
Support Centre

•	 Lay Counselling services
•	 Support services to the victims
•	 Victim Offender Mediation
•	 Referrals
•	 Prevention programmes

South African Police 
Services 
Thompson Street Elliot 
5460

Tel: 045 931 6021

Chris Hani Indwe Lavelilanga Gender 
Empowerment 
Project

•	 Prevention 
•	 Programmes i.e., awareness campaigns
•	 Care and support to victims of domestic  violence 

and crime

7 Wood House Street
Indwe
5445

Mtomzi Thundela
Cell: 078 1955 297
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Chris Hani Lady Frere Khuseleka Support 
Centre (Safe Home)

Lay Counselling services:
•	 Face to face counselling
•	 Paralegal advice court preparation and 

accompanying witnesses/survivors of rape and 
assault to court.

•	 Shelter
•	 Referrals

Holy Catholic Church
PO box 583
Lady Frere
5410

Ms Nomathamsanqa 
Nguzo
Cell: 073 241 2121

Chris Hani Middelburg Middelburg Victim 
Support Centre

•	 Provision of lay counselling for victims of crime, 
violence, abuse, rape and domestic violence                                    

•	 Preventative and Promotional Programmes

Wilhelm Stahl Hospital
Middelburg

Private Bag X518
Middelburg 
5900

Cell: 082 050 9073

Chris Hani Ngcobo Ngcobo Survivor 
Support Centre

•	 Lay counselling
•	 Referral to other organization for further 

assistance
•	 Care and Support

Dalasile Police Station
Engcobo
5050

Mr Elijah X.M 
Cell: 084 4592 718

Chris Hani Ngcobo Sakhisizwe 
Survivor Support 
Centre

•	 Lay counselling
•	 Referral to other organization for further 

assistance
•	 Care and Support

Mbekeni A/A
Engcobo
5050

Mr Funani N.N.
Cell: 083 5193 192

Chris Hani Queenstown Ezibeleni One Stop 
Centre

•	 Provision of therapeutic programmes 
•	 Shelter 
•	 Assistance on obtaining interdict/Protection order
•	 Accompaniment to court 
•	 Court preparation for witness/survivor of rape and 

assault

Chris Hani District 
AT Ntlabati Social 
Development 
Complex (Old 
Psychiatric Hospital 
Ezibeleni Township) 

PO Box 9440
Queenstown
5320

Mrs Bukiwe Maliti
Tel: 047 873 2018 /5010
Fax: 047 873 2013
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Chris Hani Queenstown Ilitha Community 
Psychological 
Services

•	 Preventative and promotional programmes Ezibeleni Township 
Queenstown

Mrs Finca
Cell: 073 718 8657

Chris Hani Queenstown Injongo Yesizwe 
Domestic Violence 
Centre

•	 Preventative and promotional programmes Rev. Futshane
Cell: 073 554 5787

Chris Hani Sterkstroom Luthuthu Victim 
Empowerment 
Project

•	 Preventative and promotional programmes Sterkstroom Ms Nziweni
Cell: 083 355 8756

Joe Gqabi Aliwal North Maletswai One 
Stop Centre

Care & Support to victims of:
•	 Sexual, emotional, physical abuse and domestic 

violence 
•	 Face to face counselling 
•	 Shelter 
•	 Assistance on obtaining interdict/Protection order
•	 Accompaniment to court 
•	 Court preparation for witness/survivor of rape and 

assault

Aliwal North
9750

Ms Thenjiwe Mawonga
Tel: 051 633 1600 
        051 633 1424
        051 633 2642
Fax: 051 633 3238
        051 633 2423

Joe Gqabi Aliwal North Aliwal North Victim 
Support Centre

•	 Lay counselling
•	 Referral to other organization for further 

assistance
•	 Care and Support
•	 Prevention programmes

Jamestown Ms Nomathemba 
Mkutswana
Tel: 051 633 2414
Fax: 051 634 2672

Joe Gqabi Burgersdorp Burgersdorp Safe 
House

•	 Lay Counselling services:
•	 Face to face counselling
•	 Paralegal advice court preparation and 

accompanying witnesses/survivors of rape and 
assault to court.

•	 Referrals

Burgersdorp Township
87 Charlton Street
Burgersdorp
9744

Ms Esther Khanzi
Cell: 078 669 6459
Cell: 072 724 5935
Fax: 051 653 1651
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Joe Gqabi Mt Fletcher Mt Fletcher Advice 
Centre

•	 Lay counselling
•	 Referral to other organization for further 

assistance
•	 Care and Support
•	 Prevention programmes

Mt Fletcher Advice 
Centre
P.O Box 160
Mt Fletcher
4770

Mr T. Hlati
Cell: 073 605 8768

Joe Gqabi Mt Fletcher Zingonyameni 
Survivor Support 
Centre

•	 Lay counselling
•	 Referral to other organization for further 

assistance
•	 Care and Support
•	 Prevention programmes

Zingonyameni A/A
P.O Box 184
MtFletcher
4770

K.Z.Tshewula
Cell: 078 351 5160

Joe Gqabi Sterkspruit Sterkspruit Victim 
Support Centre

•	 Lay counselling
•	 Referral to other organization for further 

assistance
•	 Care and Support
•	 Prevention programmes

Sterkspruit Police 
Station

Ms Hazel Mazwi
Tel: 051 611 0208
Fax: 051 611 0942

Joe Gqabi Sterkspruit Macacuma Victim 
Empowerment 
Project

•	 Lay counselling
•	 Referral to other organization for further 

assistance
•	 Care and Support
•	 Prevention programmes

Macacuma Location 
Sterkspruit

Ms Hazel Mazwi
Tel: 051 611 0208
Fax: 051 611 0942

Joe Gqabi Taylor Bequest Taylor Bequest 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

1 Main Street
Matatiele 
4730

Tel: 039 257 0043
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Joe Gqabi Venterstad Venterstad Victim 
Support Centre

•	 Lay counselling
•	 Referral to other organization for further 

assistance
•	 Care and Support
•	 Prevention programmes

Venterstad Ms Nomathemba 
Mkutswana 
Tel: 051 633 2414
Fax: 051-634 2672

Nelson Mandela Bay Dora Nginza Dora Nginza 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Port Elizabeth Tel: 041 406 4111

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

FAMSA Port- 
Elizabeth

Counselling services:
•	 Couple counselling 
•	 Face to face counselling 
•	 Telephone counselling 
•	 Group therapy 
•	 Long- and short-term counselling on all aspects of 

violence against women 
Legal services:  
•	 Paralegal advice 
•	 Court preparation for witnesses/survivors of rape 

and assault 
•	 Assistance with obtaining an interdict 
•	 Accompanying of witnesses to courts
•	 Assistance

62 Western Road 
Central 
Port Elizabeth   6001

Tel: 041 585 9393
Fax: 041 585 7015

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Lifeline/ Child line •	 Renders support services to victims of crimes 
sexual abuse

•	 Domestic violence, child abuse etc. 
•	 Preventative  educational awareness programmes 

Corner of Jan 
Hofmeyer & Nicholas 
Streets Schauderville
Port Elizabeth

Tel: 041 453 0441
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Ncedo Care Centre •	 Long term, short term and crisis counselling for 
abused women and adult survivors of childhood 
sexual abuse 

•	 Face to face counselling 
•	 Legal services 
•	 Paralegal advice 
•	 Assistance in obtaining interdict/Protection order.
•	 Accompaniment to court 
•	 Court preparation for witness/survivor of rape and 

assault

Dora Nginza Hospital 
Nurses Home 
Spondo Road 
Zwide   
Port Elizabeth

Tel: 041 456 4618
Fax: 041 456 4622

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Rape crisis Centre •	 Telephonic counselling 
•	 Face to face counselling 
•	 Group counselling
•	 Paralegal assistance

Box 23483 Port 
Elizabeth 
6000

Tel: 041 585 4265
Fax: 041 487 1384

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

The Mother of 
Hope

Counselling services:
•	 Crisis counselling for abused women 
•	 Telephonic counselling 
•	 Face to face counselling 
•	 Screening and assessment for referral to 

Yokhuselo Haven (shelter) 
•	 Legal services: paralegal services
•	 Assistance in obtaining  an interdict /protection 

order

12a Prospect Hill 
Street
Port Elizabeth
6001

Tel: 041 585 4265

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

The Salvation Army 
Haven of Hope 
Centre

•	 Long term, short term and crisis counselling for 
abused women and adult survivors of childhood 
sexual abuse 

•	 Face to face counselling 
•	 Couple counselling 
•	 Group therapy shelter

11 Fetes Road 
North End
Port Elizabeth 
6001

Tel: 041 373 34317
Fax: 041 373 9363
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Uncedolomama Counselling services:
•	 Face to face counselling
•	 Paralegal advice 
•	 Court preparation
•	 Accompanying witnesses/survivors of rape and 

assault to court.

Main Road 
Marksman’s Township  
Motherwell
Port Elizabeth

Tel: 072 644 5442

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Yokhuseleko 
Haven

Counselling services:
•	 Long term, short term, and crisis counselling for 

abused women
•	 Telephone counselling 
•	 Shelter
•	 Face to face counselling 
•	 Couple counselling 
•	 Group therapy
•	 Legal services
•	 Paralegal advice 
•	 Assistance with obtaining an interdict /protection 

order

P.O Box 13691
Homewood 
Port Elizabeth

Tel: 041 581 4310
Fax: 041 581 310

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Ethembeni Elderly 
Abused Home

Counselling services:
•	 Long and short term and crisis counselling for 

abused women
•	 Telephone counselling 
•	 Shelter

Box 23349
Port Elizabeth
6000

Tel: 041 457 2304
Fax: 041 457 1466/7

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Gelvandale Victim 
Support Centre

•	 Care & Support to victims of sexual, emotional 
&physical abuse 

•	 Domestic violence & human trafficking i.e. 
•	 Counselling services,  
•	 Skills development
•	 Educational awareness programmes 

Gelvandale Police 
Station
Gail Road
Gelvandale

Tel: 041 402 2057
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Nelson Mandela Bay Port Elizabeth
(Gqeberha)

New Brighton 
Victim Support 
Centre

•	 Intake interviews, assessments & referrals of 
victims of rape, violent crimes, domestic violence 
etc.  

•	 Conduct crime prevention programmes i.e., 
awareness campaigns in communities 

New Brighton Police 
Station 
Mati Road

Tel: 041 454 8360

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Ikamvelihle Victim 
Support Centre

•	 Intake interviews, assessments & referrals of 
victims of rape, violent crimes, domestic violence 
etc.  

•	 Conduct crime prevention programmes i.e., 
awareness campaigns in communities

Ikamvelihle SAPS
W.M.Maku Road
NU 1
Motherwell

Tel: 041 402 5216

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Motherwell Victim 
Support Centre

•	 Intake interviews, assessments & referrals of 
victims of rape, violent crimes, domestic violence 
etc.  

•	 Conduct crime prevention programmes i.e., 
awareness campaigns in communities

Motherwell SAPS
NU 10
Motherwell

Tel: 041 407 6406

Nelson Mandela Bay Port Elizabeth
(Gqeberha)

Women Against 
Women Abuse

•	 Intake interviews, assessments & referrals of 
victims of rape, violent crimes, domestic violence 
etc.  

•	 Conduct crime prevention programmes i.e., 
awareness campaigns in communities

Masakhisizwe 
Resource Centre 
Complex Daku Road

Tel: 041 466 9169

Nelson Mandela Bay Uitenhage
(Kariega)

KwaNobuhle 
Outreach Centre

Care & Support to victims of: 
•	 Sexual, emotional &physical abuse Domestic 

violence & human trafficking i.e. 
•	 Therapeutic services
•	 Shelter
•	 Skills development 
•	 Educational awareness programmes 

KwaNobuhle
Uitenhage

Mrs Adelette Phillips 
Tel: 041 978 1494
Tel: 041 978 0247
Fax: 041 978 1501
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O.R. Tambo Libode Soul Winners 
Support Centre 
for Women and 
Children 
(Safe Home)

Lay Counselling services:
•	 Overnight accommodation/ shelter for abused 

women
•	 Assistance with obtaining protection orders/court 

interdict
•	 Community based care programme (outreach 

programs, educational programs and capacity 
building

Zithathele Location, 
Gxulu A/A, Libode

Ms N.C Mnyamana Cell: 
073 346 3423

Ms N Monkobongo Cell: 
071 385 2677

O.R. Tambo Mqanduli Mqanduli Safe 
Home/ Survivors

Lay Counselling services:
•	 Face to face counselling
•	 Paralegal advice court preparation and 

accompanying witnesses/survivors of rape and 
assault to court.

•	 Shelter
•	 Referrals

Gcanasini Mqanduli

235 Main Street
Mqanduli 

Ms. F. Magcayi
Tel: 047 573 1017
Fax: 047 573 1020

O.R. Tambo Mthatha Mthatha One Stop 
Centre

Care & Support to victims of:
•	 Sexual, emotional, physical abuse and domestic 

violence 
•	 Face to face counselling 
•	 Shelter 
•	 Assistance on obtaining interdict/Protection order
•	 Accompaniment to court 
•	 Court preparation for witness/survivor of rape and 

assault

Ngangelizwe 
Township, Mthatha

Mrs Thandile Thiyane
Tel: 047 531 2553
Fax: 047 531 2471

O.R. Tambo Mthatha Ngangelizwe 
Victim Support 
Centre

•	 Lay Counselling & referrals of victims of rape, 
violent crimes, domestic violence etc. 

•	 Conduct crime prevention programmes i.e., 
awareness campaigns in communities

Mahashi street 
Ngangelizwe Police 
Station Mthatha

Tel: 047 535 0334
Fax: 047 502 7500

O.R. Tambo Mthatha Central Victim 
Support Centre

•	 Lay Counselling & referrals of victims of rape, 
violent crimes, domestic violence etc. 

•	 Conduct crime prevention programmes i.e., 
awareness campaigns in communities

Central Police Station 
Fort gale Mthatha

Tel: 047 531 2232
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O.R. Tambo Mthatha Madeira Victim 
Support Centre

•	 Lay Counselling & referrals of victims of rape, 
violent crimes, domestic violence etc. 

•	 Conduct crime prevention programmes i.e., 
awareness campaigns in communities

Madeira Police Station 
Mthatha

Tel: 047 531 0069

O.R. Tambo Ngqeleni Masikhulume 
Survivor Support 
Centre

•	 Counselling to abused women
•	 Assistance with obtaining protection orders/court 

interdict 
•	 Referral
•	 Prevention Programmes 

Ngqeleni Village Mrs N. Manana 
Cell: 072 996 9379

O.R. Tambo Port St Johns Port St Johns 
Survivor Support 
Centre

•	 Lay Counselling to abused women
•	 Assistance with obtaining protection orders/court 

interdict
•	 Referral 
•	 Prevention Programmes

Port St Johns Police 
Station

Ms Sp Nzumo: 
Cell: 078 446 7469
Mr M Kunutu 
Cell: 078 573 2696

O.R. Tambo Tsolo Tsolo Family 
Counselling Centre

•	 Lay Counselling to abused women
•	 Assistance with obtaining protection orders/court 

interdict
•	 Referral 
•	 Prevention Programmes

Tsolo Counselling 
Centre

Mrs N. Qambela
Tel: 047 542 9161
Fax: 047 542 9169

O.R. Tambo Tsolo Phefumlela Victim 
Empowerment 
Project

Empowerment of victims of crime and violence Qumbu Mrs N. Qambela
Tel: 047 542 9161
Fax: 047 542 9169

O.R.Tambo Libode 
(Mthatha)

St Barnabas 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Nyandeni Region
R 61 on way to port St. 
Johns 
(10km Past Libode)

Tel: 047 555 5300
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O.R.Tambo Lusikisiki St Elizabeth 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Lusikisiki Tel: 039 253 5000

O.R.Tambo Mthatha Umtata Women’s 
Support Centre

•	 Provision of therapeutic services to victims of 
domestic violence, abuse, and rape

•	 Preventative programmes to Mthatha communities

ECDC Building 
Office No 517 &19
York Road
Mthatha

Ms N. Pitoyi
Tel/Fax: 047 531 5121

O.R.Tambo Mthatha Violence Referral 
Centre

Counselling services:
•	 Telephone counselling 
•	 Face to face counselling
•	 Couple counselling 

Legal services: 
•	 Paralegal services

Room 3 Umtata 
General Hospital   
Nelson Mandela Drive 
Umtata

Tel: 047 531 5121
Fax: 047 532 3363

O.R.Tambo Mthatha Young Women’s 
Christian 
Association –
Women’s Support 
Centre

Counselling services:
•	 Face to face counselling
•	 Paralegal Advice
•	 Assistance in obtaining a protection order

53, 3rd Avenue  
Norwood Umtata

Tel: 047 531 5121
Fax: 047 532 4158

O.R.Tambo Mthatha Mthatha General 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Mthatha Tel: 047 502 4432
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Sarah Baartman Addo Addo Elderly 
Abused Home

Counselling services:
•	 Long and short term and crisis counselling for 

abused women
•	 Telephone counselling 
•	 Shelter

470 Aloe Street  
Valencia 
Addo 
6105

Tel: 041 457 1466 
Cell: 084 339 7547

Sarah Baartman Graaff Reinet Khomanani Victim 
Support Centre

•	 Lay Counselling services
•	 Trauma Debriefing
•	 Support services to the victims
•	 Support groups
•	 Referrals
•	 Prevention programmes

Graaff Reinet Police 
Station

Ms N. Matiwane
Tel: 049 892 2158
Fax: 049 892 3551

Sarah Baartman Grahamstown FAMSA 
Grahamstown

Counselling services:
•	 Couple counselling 
•	 Face to face counselling 
•	 Telephone counselling 
•	 Group therapy 
•	 Long- and short-term counselling on all aspects of 

violence against women 
Legal services:
•	 Paralegal advice 
•	 Court preparation for witnesses/survivors of rape 

and assault 
•	 Assistance with obtaining an interdict 
•	 Accompanying of witnesses to courts

63A High Street 
Grahamstown 
6139

Tel: 046 622 2580
Fax: 046 622 2545

Sarah Baartman Grahamstown Makana Rape 
Survivor Support 
Group  
(Safe House)

Lay Counselling services:
•	 Face to face counselling
•	 Paralegal advice court preparation and 

accompanying witnesses/survivors of rape and 
assault to court.

•	 Shelter
•	 Referrals

Fort-Beaufort Street 
Grahamstown

Ms Nompumelelo Mani
Cell: 076 210 5875
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Sarah Baartman Humansdorp Child and family 
Welfare 

•	 Long term and short-term counselling for abused 
women and rape survivors

•	 Couple counselling 
•	 Face to face counselling

14 Acacia street 
Humansdorp

P.O. Box 492 
Humansdorp

Tel: 049 892 2264
Fax: 049 892 2326

Sarah Baartman Humansdorp Humansdorp Victim 
Support Centre

•	 Psychosocial services
•	 Lay Counselling for abused women and children. 
•	 Screening and assessment for referral.
•	 Victim support
•	 Assistance on obtaining interdict/ protection 

order.
•	 Court preparation for witnesses and accompany 

the victim to court.
•	 Community outreach.
•	 Awareness/educational talks about GBV

35 Du Plessis 
Humanansdorp 6300
                                                                                     
P. O. Box 29 
Humansdorp
6320                                                                      
Eastern Cape 
 
                                                                             
  
  
                                                                             

Ms Contesa Juba 
Cell: 076 560 4714
Tel: 042 200 4717 
                                                                                                                                                

Sarah Baartman Jeffrey’s Bay On Eagles Wings 
Multi-Purpose 
Centre 
(Safe Home)

•	 Lay Counselling services 
•	 Shelter
•	 Assistance with obtaining an interdict /protection 

order
•	 Prevention programmes (awareness and 

educational programmes)
•	 Referrals

Jeffreys Bay
6330

Ms Mercy Cwayi
Tel/Fax: 042 293 3985
Cell: 072 692 8392

Sarah Baartman Joubertina Joubertina Safe 
House (Langkloof 
House of Hope)

•	 Lay Counselling for abused women and children. 
•	 Couple counselling.
•	 Screening and assessment for referral.
•	 Assistance on obtaining interdict/ protection 

order.
•	 Victim support: court preparation for witnesses 

and accompany the victim to court
•	 Referrals

Misgund SAPS 
Joubertina 
6440

Ms Sandy Louis 
Cell: 072 331 6893



2 4    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Sarah Baartman Kareedouw Kareedouw Victim 
Support Centre

•	 Psychosocial services
Lay Counselling for abused women and children. 
Screening and assessment for referral.

•	 Victim support
Assistance on obtaining interdict/ protection order.
Court preparation for witnesses and accompany the 
victim to court.

•	 Community outreach.
Awareness/educational talks about GBV

Postal Address: P.O. 
Box 29 
Kareedouw, 6330
Eastern Cape

Physical Address: 
Kareedouw Police 
Station
Keet Straat
Kareedouw, 6400

Mr Mdunyiswa Honest
Tel: SAPS 042 288 0354
Cell: 083 996 1972
Fax: 042 288 0025

Sarah Baartman Somerset East Somerset East 
Victim Support 
Centre

•	 Lay Counselling services
•	 Trauma Debriefing
•	 Support services to the victims
•	 Support groups
•	 Referrals
•	 Prevention programmes

Somerset East Police 
Station

Ms N. Matiwane
Tel: 049 892 2158
Fax: 049 892 3551

Sarah Baartman Willowmore Willowmore Victim 
Support Centre

•	 Lay Counselling services
•	 Trauma Debriefing
•	 Support services to the victims
•	 Support groups
•	 Referrals
•	 Prevention programmes

Willowmore Ms N. Matiwane
Tel: 049 892 2158
Fax: 049 892 3551
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Fezile Dabi Frankfort Mafube Victim Support 
Services

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

1 Philane Street
Mafube Police Station
Frankfort 

Tel: 058 813 9622
Fax: 058 813 9613
Cell: 072 499 5709

Fezile Dabi Koppies Koppies Kgothatsang Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

Church Street
Koppies Police Station
Koppies 

Tel: 056 777 2811
Tel: 056 777 1320
Tel: 056 777 1320
Cell: 082 475 1090

Fezile Dabi Metsimaholo Metsimaholo District 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

8 Langenhoven Street, 
Sasolburg 1947

Tel: 016 970 9400
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Fezile Dabi Parys Tumahole Victim 
Support Centre

Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

3791 Vuka Section
Tumahole Location
Parys

Tel: 056 819 8881
Fax: 056 819 0641
Cell: 073 645 9283

Fezile Dabi Tweeling Ikaheng VEP Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

92 Shabalala Street
Thabang Old Age 
Centre
Tweeling 

Tel: 058 881 1210
Cell: 072 230 1548

Lejweleputswa Bongani Bongani Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Health Complex 
Mothusi Rd
Welkom

Tel: 057 916 8000
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Lejweleputswa Boshoff Boshoff Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

7 Voortrekker Street 
Boshoff Police Station
Boshoff 

Tel: 053 541 2008
Fax: 053 541 2001
Cell: 084 675 3924

Lejweleputswa Bothaville Phelononofa Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

5 Botha Street
Bothaville
9660

Tel: 056 515 1134

Lejweleputswa Brandfort Free State Care in 
Action

•	 Crisis management
•	 Psychosocial support
•	 Victim’s Rights based approach
•	 Information given with regard to resources, 

procedures, and options
•	 Support and practical assistance
•	 Support groups
•	 Awareness campaigns

Corner of Duke & Mark 
Streets,
Brandfort

Tel: 051 821 1019
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Lejweleputswa Bultfontein Khululeka Victim 
Support Group

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

1044 Church Str 
Phahameng Police 
Station Bultfontein 

Tel: 051 853 2642

Lejweleputswa Henneman Henneman VEP Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

2063 Mchunu Street
SAPS Building
Phomolong
Hennenman 

Tel: 057 574 5515
Fax: 057 573 3135
Cell: 078 260 3841

Lejweleputswa Hertzorgville Atlehang VEP Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

446 Kamel Street 
Malebogo Location 
Hertzorgville 

Tel: 053 431 4800
Fax: 053 431 4803
Cell: 076 777 1343

Lejweleputswa Theunissen  Theunissen Boitelo 
VEP

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

Masilo Police Station
Theunissen  

Tel: 057 733 6421
Fax: 057 733 6421
Cell: 073 651 6387
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Lejweleputswa Virginia  ENGO Henneman & 
Virginia

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

Suite 2
Herdinking Street 
Old Trust Bank Building
Virginia  

Tel: 057 212 4242
Fax: 057 212 4241

Lejweleputswa Welkom Gold Fields 

Family Advice 
Organisation (GFAO)

Community Based Organization:
•	 Open files for every victim 
•	 Crisis management
•	 Psychosocial support services (therapeutic services 

where the social worker is available/lay counselling 
and referral to professional social workers where 
there is no social worker)

•	 Provision of information on victim’s rights and 
criminal justice procedures

•	 Assist and support victims in court
•	 Information giving about resources, procedures and 

available options
•	 Support and provision of practical assistance, e.g., 

transport, telephone
•	 Referral to relevant stakeholders
•	 Establishment and facilitation of support groups
•	 Facilitation and coordination of awareness 

campaigns

23 Sluysken Street
Rheederpark 
Welkom

Tel: 057 396 6153
Fax: 057 352 5854
Cell: 072 144 7171



3 2    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

Lejweleputswa Welkom Matjhabeng Rape 
Intervention Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

SAPS Thabong
Constantia Road
Welkom 

Tel: 057 916 2281
Fax: 057 916 2258
Cell: 072 158 1838

Lejweleputswa Welkom FAMSA Community Based Organization:
•	 Crisis management
•	 Psychosocial support services (therapeutic services 

where the social worker is available/lay counselling 
and referral to professional social workers where 
there is no social worker)

•	 Provision of information on victim’s rights and 
criminal justice procedures

•	 Assist and support victims in court
•	 Information giving about resources, procedures and 

available options
•	 Support and provision of practical assistance, e.g. 

transport, telephone
•	 Referral to relevant stakeholders
•	 Establishment and facilitation of support groups
•	 Facilitation and coordination of awareness 

campaigns

Round Table 
Community Centre
Koppie Alleen Road
Jan Celliers Park

Tel: 057 352 5191
Fax: 057 353 4804

Lejweleputswa Winburg Winburg VEP Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

14 Voortrekker Street 
Winburg 

Tel: 051 881 8109
Cell: 083 349 9727
Cell: 084 742 0275
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Mangaung Bloemfontein Serobe Shelter Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

Dr. Belcher Road 
Bloemfontein

Tel: 051 436 6860
Cell: 086 513 1979
Cell: 083 958 0602

Mangaung Bloemfontein Child Welfare SA Community Based Organization:
•	 Open files for every victim 
•	 Crisis management
•	 Psychosocial support services (therapeutic services 

where the social worker is available/lay counselling 
and referral to professional social workers where 
there is no social worker)

•	 Provision of information on victim’s rights and 
criminal justice procedures

•	 Assist and support victims in court
•	 Information giving with regard to resources, 

procedures and available options
•	 Support and provision of practical assistance, e.g. 

transport, telephone
•	 Referral to relevant stakeholders
•	 Establishment and facilitation of support groups
•	 Facilitation and coordination of awareness 

campaigns

211 Library House 
Westburger Street 
Bloemfontein

Cell: 083 440 0486
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Mangaung Bloemfontein Child Welfare SA
Wepener Shelter

Community Based Organization:
•	 Open files for every victim 
•	 Crisis management
•	 Psychosocial support services (therapeutic services 

where the social worker is available/lay counselling 
and referral to professional social workers where 
there is no social worker)

•	 Provision of information on victim’s rights and 
criminal justice procedures

•	 Assist and support victims in court
•	 Information giving with regard to resources, 

procedures and available options
•	 Support and provision of practical assistance, e.g. 

transport, telephone
•	 Referral to relevant stakeholders
•	 Establishment and facilitation of support groups
•	 Facilitation and coordination of awareness 

campaigns

277 Protea Street
Ebenehaser
Hooete
Wepener

Tel: 051 583 1404
Tel: 051 583 1902

Mangaung Motheo Tshepong Victim 
Support Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

National Hospital
Roth Street
Bloemfontein

Tel: 051 448 5624
Fax: 051 447 6784
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Mangaung Motheo
Botshabelo

Botshabelo 
Befrienders SA

Community Based Organization:
•	 Open files for every victim 
•	 Crisis management
•	 Psychosocial support services (therapeutic services 

where the social worker is available/lay counselling 
and referral to professional social workers where 
there is no social worker)

•	 Provision of information on victim’s rights and 
criminal justice procedures

•	 Assist and support victims in court
•	 Information giving with regard to resources, 

procedures and available options
•	 Support and provision of practical assistance, e.g. 

transport, telephone
•	 Referral to relevant stakeholders
•	 Establishment and facilitation of support groups
•	 Facilitation and coordination of awareness 

campaigns

Old Training Centre
1698 Section E
Botshabelo

Tel: 051 532 0083
Cell: 073 268 6901
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Mangaung Motheo
Bloemfontein

Free State Network 
on Violence Against 
Women

Community Based Organization:
•	 Open files for every victim 
•	 Crisis management
•	 Psychosocial support services (therapeutic services 

where the social worker is available/lay counselling 
and referral to professional social workers where 
there is no social worker)

•	 Provision of information on victim’s rights and 
criminal justice procedures

•	 Assist and support victims in court
•	 Information giving with regard to resources, 

procedures and available options
•	 Support and provision of practical assistance, e.g. 

transport, telephone
•	 Referral to relevant stakeholders
•	 Establishment and facilitation of support groups
•	 Facilitation and coordination of awareness 

campaigns

2113 Phase 10
Bloemspruit 
Bloemfontein

Tel: 051 430 2137
Tel: 051 430 1738
Cell: 073 844 4125
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Mangaung Motheo District
Bloemfontein

FAMSA Community Based Organization:
•	 Open files for every victim 
•	 Crisis management
•	 Psychosocial support services (therapeutic services 

where the social worker is available/lay counselling 
and referral to professional social workers where 
there is no social worker)

•	 Provision of information on victim’s rights and 
criminal justice procedures

•	 Assist and support victims in court
•	 Information giving with regard to resources, 

procedures and available options
•	 Support and provision of practical assistance, e.g. 

transport, telephone
•	 Referral to relevant stakeholders
•	 Establishment and facilitation of support groups
•	 Facilitation and coordination of awareness 

campaigns

10 Strauss street
Universitas
Bloemfontein

Tel: 051 522 4199
Fax: 051 525 2395

Mangaung Thaba - Nchu Kamohelo Haven 
(CPAA)

Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

Botshelo Centre
Thaba - Nchu

Tel: 051 873 2194
Fax: 051 873 2194
Cell: 073 166 7915
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Mangaung Tshepong Tshepong National 
District
Hospital

Thuthuzela Care Centre: holistic multidisciplinary 
approach
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling services
•	 Group work sessions
•	 Support groups
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Roth Avenue Willows 
Bloemfontein 
9301

Tel: 051 403 9600

Thabo 
Mofusanyane

Bethlehem Thusanang VEP 
Project

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

8090 Xaba Street 
Bethlehem 

Tel: 058 304 4295
Cell: 079 999 3298

Thabo 
Mofusanyane

Memel Thutong VEP Group Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

Knife Street
Memel Police Station
Memel 

Tel: 058 924 0429
Tel: 058 924 8903
Tel: 058 924 0077
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Thabo 
Mofusanyane

Phuthaditjhaba Qholaqhwe Victim 
Support Centre 

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups 

1st Floor Room 20-23
Consultancy Building
Naledi Mall
Phuthaditjhaba

Tel: 058 713 4880
Tel: 058 713 0051
Tel: 058 713 4880
Cell: 082 974 2872

Thabo 
Mofusanyane

Qwa-Qwa Cri Care Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

Lere La Tshepe College
Tseki Village
Qwa-Qwa

Tel: 058 721 0006
Cell: 072 469 0250

Thabo 
Mofusanyane

Rosendal Tshireletso Victim 
Support Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

Kriek Street
Rosedal Police Station
Rosendal 

Tel: 058 211 0878
Tel: 058 211 0600
Cell: 073 725 9154

Thabo 
Mofusanyane

Senekal Thusong Victim 
Support Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

3861 Tambo
Senekal 

Tel: 058 481 2127
Cell: 083 422 7119
Cell: 073 494 2789
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Thabo 
Mofusanyane

Vrede Dignity Victim Support 
Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

Vrede Police Station
Kerk Street
Vrede 

Tel: 058 913 8500
Tel: 058 913 1556
Cell: 083 480 4713

Thabo 
Mofusanyane

Warden Thabang Victim 
Support Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

1624 Ext 2
Ezenzeleni 
Warden

Tel: 058 643 0152
Tel: 058 643 0298
Cell: 074 418 5111

Thabo 
Mofutsanyana

Kestell Kestell Victim Support 
Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

193 Letaoana Street
Kestell

Tel: 058 653 1719
Tel: 058 653 1324
Cell: 082 470 2383

Thabo 
Mofutsanyane

Phekolong Phekolong Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

2117 Riemland Road
Bohlokong Bethlehem 
9701

Tel: 058 303 5123
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Thabo 
Mofutsanyane

Witsieshoek Thusanang Advice 
Centre
Shelter

Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

Makwane Youth Centre 
Witsieshoek 

Tel: 058 713 6074

Thabo-
Mofutsanyane

Bethlehem Bethlehem Child 
Welfare

Community Based Organization:
•	 Prevention on Gender based violence
•	 Referral  

Grey Street
Bethlehem

Tel: 058 303 4701
Tel: 058 303 4701
Cell: 073 108 8325

Thabo-
Mofutsanyane

Bethlehem Tshepo ya Rona 
Shelter

Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

Bethlehem Tel: 011 859 3022

Xhariep Bethulie Bophelong Victim 
Support Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

575 Jim Fouche Street
Bethulie 

Cell: 076 126 5517
Tel: 051 763 7506
Tel: 051 763 0008
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Xhariep Dewetsdorp Tshireletso Victim 
Support Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

20 Jabulani Centre 
Dewetsdorp

Tel: 051 541 0528
Tel: 051 541 0528
Cell: 078 308 6417

Xhariep Jaggersfontein Leratong Victim 
Empowerment Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

1010 Itumeleng Location 
Jaggersfontein 

Cell: 078 340 6106
Tel: 051 724 0901

Xhariep Koffiefontein Tshireletso Shelter Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

550 Nvulani Street 
Koffiefontein

Tel: 053 205 0276
Cell: 072 853 6461
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Xhariep Petrusburg Bolokanang Shelter Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

94 Ikageng
Petrusburg

Cell: 072 230 3561
Tel: 053 574 0334

Xhariep Phillipolis Bambanani Support 
Group

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

E 209 
Old Administration 
Building
Phillipolis 

Cell: 076 226 5638 
Tel: 051 773 0006                                                                                                                                             
                                                                                                                                                      
         

Xhariep Reddersburg Kgatelopele Women 
Abuse

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

916 Letshego Street
Reddersburg 

Tel: 051 553 0783
Cell: 078 154 9470
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Xhariep Smithfield Sivile Victim Support 
Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

425 Lobi Street 
Smithfield

Tel: 051 683 0188
Tel: 051 683 1125 
Cell: 076 027 2830

Xhariep Springfontein Sanele Victim Support 
Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

784 Old Clinic Building 
Springfontein

Cell: 083 580 8141
Tel: 051 783 7906
Cell: 073 933 1100

Xhariep Trompsburg Philani Shelter Shelter Services: 
•	 Provision of safety and protection
•	 Temporary accommodation for victims of crime and 

violence
•	 Information giving on the rights and expectation of 

the victims
•	 Facilitation of support groups
•	 Contact family
•	 Trauma debriefing and counselling
•	 Referral to other relevant services

567 Corner Mogan & 
Booysen
Trompsburg 

Tel: 051 713 0229
Tel: 051 713 0192
Cell: 072 185 4353
Cell: 082 307 9205
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Xhariep Zastron Kgothalang Victim 
Support Centre

Support Centre:
•	 Holistic multidisciplinary approach
•	 Group work sessions 
•	 Counselling services
•	 Legal Advice
•	 Domestic Violence Court
•	 Medical examination and treatment
•	 Support Groups

82 New Location
Police Station
Zastron

Tel: 051 673 9700
Tel: 051 673 9702
Cell: 072 981 0932
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City of 
Johannesburg 

Alexandra ADAPT •	 Counselling and Support Groups
•	 Training Workshops and 
•	 Community Empowerment and 

Engagement 
•	 Services at SAPS Victim Friendly 

rooms

ADAPT Health Centre 
Alexandra

Tel: 011 440 5615 
Tel: 011 440 4047
Cell: 076 313 0805
Email: adapt@worldonline.
co.za

City of 
Johannesburg

Alexandra Bombani Shelter •	 Shelter services (care, support and 
healing)

•	 Outreach programmes 
•	 Counselling services for GBV

Alexandra Jackie Morwalle
Tel: 011 027 1513
Cell: 079 892 9579
Cell: 081 212 4299 (after hours)
Email: bombani.shelter@gmail.
com 

City of 
Johannesburg

Berea POWA •	 Shelter services
•	 Psychosocial services
•	 Second stage housing

Berea Tel: 011 642 4345
Fax: 011 484 3195

City of 
Johannesburg

Braamfischer Nqobile Home Care •	 Psychosocial counselling services 
for GBV

•	 Hate crimes

8514 Jupiter Street Cricket 
Pitch
Phase 2 
Braamfischer 
1722

Ms Tintswalo Makhubele
Cell: 082 680 9900
Cell: 078 819 8524
Email: tryphostm@gmail.com 

Social worker
Mkateko Nathevuna
Cell: 083 535 3337
Email: mmkateko78@gmail.
com 
Email: nqobilehomecarenpo@
gmail.com 
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City of 
Johannesburg

Braamfontein Ikhaya Letemba One 
Stop Centre 

•	 MEDICO- Forensic services & legal 
services

•	 Investigation officer interview for 
statements 

•	 MEDICO- Forensic services & legal 
services

•	 Investigation officer interview for 
statements 

•	 Counselling by social worker and 
nurse

•	 Psychosocial services – family 
members and the child affected

•	 Court support
•	 Teddy Bear Clinic – Forensic 

assessment for sexually abused 
children

176 Smit Street
Braamfontein

Department of Community 
Safety – Centre Manager
Ms Nomsa Connie Ramathibela
Tel: 011 242 3001 
Tel: 011 240 3600
Tel: 011 242 3014
Tel: 011 242 3016
Cell: 083 286 7948
Email: Nomsa.Ramathibela@
dcs.gov.za

Social worker
Nombuso Masinga
Cell: 074 214 4271
Peter Mazani
Cell: 065 324 9062
Email: Peter.Mazani@gauteng.
gov.za

Fezeka Nongogo
Cell: 073 496 0458
Email: Fezeka.Nongogo@
gauteng.gov.za
Email: Nombuso.Masinga@
gauteng.gov.za

City of 
Johannesburg

Diepsloot Legal Centre for 
Gender Based 
Violence Association 

Trading as Lawyers Against Abuse 
LVA

897 Buffalo Street
Ext 2 Diepsloot

Ms Lindsay Henson
Cell: 072 031 1840
Cell: 063 118 8433
Email: lindsay.henson@lva.org.
za
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City of 
Johannesburg

Eldorado Park Eldorado Park Family 
Crisis Centre 
(EPFCC)

VEP Programme
Services at Eldorado Park SAPS Victim 
Friendly rooms

1318 Buckingham & Main Road, 
Ext 5 Eldorado Park
Tel: 011 342 2264

Gloria Steward
Cell:065 034 6338
Cell: 076 255 4030
Email: Crisiscenter@mweb.
co.za
Social worker
Last Dulani
Cell: 062 838 0880
lastdulani@hotmail.com

City of 
Johannesburg

Eldorado Park Eldorado Park 
Women’s Forum 
(EPWF)

•	 Psychosocial Counselling services
•	 Sheltering for women and children 
•	 Counselling services at Lenasia 

South Primary Health Care Centre 
at TCCs

7 Komsberg Avenue
Ext 4 
Eldorado Park 
1813

Mr Evans Gassi
Tel: 011 945 6433
Fax: 011 945 4300
Cell: 072 950 7626
Email: evansgassie14@gmail.
com
Email: evansg@webmail.co.za
Social worker
Kensani Baloyi
Email: baloyikensane@yahoo.
com
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City of 
Johannesburg

Fourways National Children and 
Violence Trust 
(NCVT)

Psycho-social and trauma management 
program:
•	 Counselling and Trauma 

Management 
•	 Victim Empowerment 
•	 Family Therapy Sessions 
•	 Psycho-Educational Assessment
•	 Generic Social Work Services

Access to justice and a court support 
program:
•	 Informing Individuals and families of 

their rights to justice
•	 Accompanying children to court to 

ensure access to justice

Capacity building for stakeholders:
•	 Training in victim empowerment 

and trauma management 
•	 Provide basic counselling for 

frontline core workers and 
stakeholders

School wellness program:
•	 Render awareness programs 

in children’s rights and 
responsibilities, child abuse and 
domestic violence

Services at SAPS Victim Friendly rooms

105 William Nicol Drive 
Fourways
SAPS Sites
Diepsloot
Cosmocity

Ms Nel Bickmore
Tel: 011 367 6466
Tel: 011 705 1960 
Cell: 074 055 1866
Email: nel@ncvt.co.za

Social worker
Ms Judith Mthombeni
Cell:078 193 3609
Email: pr@ncvt.co.za
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City of 
Johannesburg

Ivory Park Men for Development 
in South Africa 
(MEDSA)

•	 Counselling 
•	 Men and boys’ programs
•	 Prevention programmes on Gender 

Based Violence 
•	 HIV/AIDS services
•	 Behaviour change to perpetrators. 
•	 Awareness and Prevention 

Programme to men and boys
•	 Community Outreach Programme 

to men
•	 School Intervention Programme
•	 Tavern Intervention Programme
•	 Counselling Programme

2136 Calcium Road
Ext 26
Clayville 
1666

3699 Freedom Drive
Ext 2 
Bophelong Clinic
Ivory Park 
1687

Mr Ozee Phiri
Tel: 011 316 0058
Fax: 086 602 2673
Cell: 082 666 5884
Email: ozee@medsa.org.za
Email: ozee@webmail.co.za
Email: medsa@webmail.co.za

Social worker
Noluthando Moyana
Cell: 060 959 5845
Email: noluthando.moyana33@
gmail.com

City of 
Johannesburg

Johannesburg Khulisa Social 
Solutions

•	 Psychosocial counselling services 
for GBV

•	 Services at SAPS Victim Friendly 
rooms

SAPS Sites
JHB Central
Langlaagte
Sophiatown
Moffatview

Mabana Moyo
Cell: 081 569 3738
Email: mabana@khulisa.org.za

Angel Ngalo
Email: angel@khulisa.org.za 
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City of 
Johannesburg

Lenasia Institute for Women’s 
Development (NISAA)

•	 Network, advocate and 
lobby provincial, national and 
international stakeholders service 
provision

•	 Legislation and capacity building 
on GBV 

•	 Sheltering of abused women and 
their children 

•	 Psychosocial services

Ext 1 Lenasia Ms Zubeida Dangor
Cell: 079 576 2188
Email: zubeda@nisaa.or.za

Ms Sima Diar
Tel: 011 854 1007
Tel: 011 854 5804/5
Fax: 011 854 5718
Mr Haroon 
Cell: 081 041 5072
Email: sima@nisaa.org.za

Social worker
Batsirai Bakare
Cell: 079 576 2188
Cell: 083 303 1291
Email: batsirai@nisaa.org,za
Email: batsirai.bakare@gmail.
com

Soweto Office
Tel: 011 984 8928

Orange Farm Office
Tel: 011 850 0637
Email: contact@nisaa.org.za
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City of 
Johannesburg

Lenasia Lenasia Hospital Thuthuzela Care Centre:
•	 Conduct medical examination
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Cosmos Street
Lenasia South
Johannesburg Gauteng

Tel: 011 213 2000

City of 
Johannesburg

Northriding PHOLA •	 Psychosocial services
•	 Shelter services
•	 Prevention services

379 Spionkop Avenue 
Northriding AH 

Ms Ncazelo Ncube
Cell: 061 458 7899
Email: ncazelo@yahoo.com
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City of 
Johannesburg

Norwood Lifeline 
Johannesburg

•	 VEP Empowerment programme
•	 Telephone counselling
•	 Services at SAPS Victim Friendly 

rooms

02 The Avenue & Hendrietta 
Street, Norwood – JHB
Tel: 011 728 1331
SAPS Sites
Booysens
Jeppe
Brixton
Yeoville
Naledi
Jabulani
Orlando
Meadowlands
Lenasia
Lenasia South
Protea Glen
Protea North
Moroka
Diepkloof
Dobsonville
Hillbrow
Kliptown

Manager: Isabella Holden
Cell: 082 813 2710
Email: Isabella@lifelinejhb.org.
za  
Social Worker
Sindisiwe Magagula
Cell: 082 543 5360
Email:   sindisiwe@lifelinejhb.
org.za

Thobekani Dhlamini
Cell: 073 894 8130
Email: Thobekani@lifelinejhb.
org.za   

Ndivhuwo Nesta Mukona
Cell: 071 579 8874
Email: Ndivhuwo@lifelinejhb.
org.za 

Nomvuselelo Princess Sithole
Cell: 078 464 2080
Email:  Nomvuselelo@
lifelinejhb.org.za
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City of 
Johannesburg

Orlando East

Soweto

Open Disclosure 
Foundation
(ODF)

•	 Psychosocial counselling services 
for victims of Gender-based 
Violence (GBV)

•	 Outreaches programmes on GBV
•	 Advocacy 

6503 Corner Mooki & 
Mofokeng Street
Baptist Church Premises 
(next to Orlando High School 
Orlando East)

Ms Dolly Gaelesiwe
Tel: 011 039 8652
Cell: 063 232 5020
Cell: 076 599 6510
Cell: 072 327 1650
Email: dolly@opendisclosure.
org,za

Social worker
Yvonne Mabeo
Cell: 083 350 9555
Email: mabeoyvonne@gmail.
com

City of 
Johannesburg

Poortjie Lee Entertainment 
hosting and 
community upliftment 
projects
(LEHCU)

•	 Psychosocial counselling services 
for GBV

•	 Services at SAPS Victim Friendly 
rooms

737 Kubheita Street, Poortjie 
satellite police station

Elisa Radebe Leboko
Cell: 061 303 8640
Email: Lehcuprojects@gmail.
com   

City of 
Johannesburg

Protea Glen Copessa NPC Community Based Prevention and 
Empowerment Strategies-South Africa

8955 Protea Boulevard
Ext 11 
Protea Glen

Ms Ogopoleng Maremela
Tel: 011 297 3320
Cell: 072 155 8814
Cell: 073 577 5642
Email: copessa.manager@
gmail.com

Social worker
Kelebogile Nasie Lechela
Cell: 073 369 2387
Email: Copessa.counsellor1@
gmail.com



5 8    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

City of 
Johannesburg

Soweto Lungelo Women’s 
Organisation 
(LWO)

•	 Counselling for victims
•	 Programs for men and boys to stop 

violence

2223 Mncube Drive
Office No.16 
Ekhaya Centre
Dube- Soweto 
1800

Ms Busisiwe Phalatsi
Tel: 011 982 1521
Fax: 011 982 7759
Cell: 073 058 8153
Cell: 081 491 6742
Email: phalatsib@gmail.com
Email: lwo@mweb.co.za

Social worker
Shirley
Cell: 081 707 7147
Email: shirleynob@gmail.com

City of 
Johannesburg

Soweto Chris Hani 
Baragwanath
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Old Potchefstroom Road 
Diepkloof 
1864

Tel: 011 933 0967

City of Tshwane Atteridgeville Re-Bafenyi Victim 
Empowerment

•	 Shelter services (care, support and 
healing)

•	 Counselling services for GBV
•	 Reunification
•	 Group work
•	 Skills development

Atteridgeville Ms Nomthandazo Ramoshaba 
Tel: 012 373 7948
Cell: 083 949 8144/082 947 
7731
Email: socialservices@
rebafenyi.co.za 
Thandaza72839@gmail.com
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City of Tshwane Bronkhorstspruit Mali Martin 
Polokegong Centre

•	 Shelter services (care, support and 
healing)

•	 Counselling services for GBV
•	 Reunification
•	 Group work
•	 Skills development
•	 Community outreaches

Bronkhorstspruit Ms Rudo Mahusa
Tel: 013 935 8032
083 684 7737
malimartin@penta.net.co.za
rudo@penta-net.co.za

City of Tshwane Bronkhorstspruit Mali Martin 
Polokegong Centre

•	 Victim empowerment services at 
police stations

Ekangala Police Station
1752 Section E
Ekangala

Bronkhorspruit Police Station 
47 Kruger Street
Bronkhorspruit

Cullinan Police Station
17 Hotel Street
Cullinan
Sokhulumi Old Clinic
Stand no 220 
Sokhulumi Village

Ms Rudo Mahusa
Tel: 013 935 8032
083 684 7737
malimartin@penta.net.co.za
rudo@penta-net.co.za

City of Tshwane Centurion Khuluma Family 
Counselling 

•	 Trauma counselling 
•	 Victim Friendly Rooms at Police 

stations
•	 Support Groups
•	 Awareness talks at schools, 

businesses etc.

83 Tortelduif Road 
Police Stations:
•	 Wierdapark
•	 Centurion
•	 Wierdapar
•	 Lyttleton
•	 Erasmsia
•	 Olievenhoutbosch

Ms Alida Boshoff
Cell: 0825410498
Tel: 012 660 3532
Email: info@khuluma.org.za 

City of Tshwane Garankuwa Letlhabile Victim 
Support 

•	 Victim Empowerment Centre
•	 Support services 
•	 Counselling services
•	 Referrals

5030 Molathoa Street Zone 4
Garankuwa
0298

Ms Veronica Moche 
Cell: 071 099 0860
Email: Lethlabile.vs@gmail.com
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City of Tshwane Laudium Kopano Manyano Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Laudium Hospital Pastor Catherine Mogale
Tel: 012 755 9598
Tel: 067 149 9861
Thandi Sewele 
Cell: 082 228 1597
Cell: 076 394 0753
Cell: 072 761 7097
Email: thandos228@gmail.com
Email: kopanomanyano51@
gmail.com
Mariarose585@gmail.com

City of Tshwane Laudium Laudium Hospital & 
Community Health 
Centre

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Corner Bengal
& 25th Avenue
Laudium

Pastor Catherine Mogale
Tel: 012 755 9598
Tel: 067 149 9861
Thandi Sewele 
Cell: 082 228 1597
Cell: 076 394 0753
Cell: 072 761 7097
Email: thandos228@gmail.com 
Email: kopanomanyano51@
gmail.com 
Mariarose585@gmail.com 
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City of Tshwane Mamelodi Moses Mabhida 
Foundation

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager
•	 MEDICO- Forensic services & legal 

services

19472 Serapeng Avenue 
Mamelodi Hospital

Ms Junerose Mbalati 
Tel: 012 341 8968
Cell: 079 393 6514
Email: rjune@webmail.co.za

City of Tshwane Mamelodi Moses Mabhida 
Foundation

Victim Empowerment Services at Police 
Stations

Mamelodi East Police Station
79248 Marishane Street, Ext 4
Mamelodi East
Mamelodi West Police Station 
6886 Mashaba Street
Mamelodi West 

Ms Junerose Mbalati 
Tel: 012 341 8968
Cell: 079 393 6514
Email: rjune@webmail.co.za 
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City of Tshwane Mamelodi People against 
Human Abuse

Victim Empowerment Services at Police 
Stations

Loate Police Station 1658 
Loate Stand
Winterveldt
Soshanguve Police Station
2190 Soshanguve
Eersterust Police Station 
447 Elim Street
Eersterust

Ms Hilda Mkhwanazi
Tel: 064 803 5383
Email: peopleagainstabuse@
gmail.com 

City of Tshwane Mamelodi Mamelodi Day 
Hospital Casualty 
Department

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

9472 Serapeng Street Tsamaya 
Road
Mamelodi East 
0122

Ms Junerose Mbalati 
Tel: 012 341 8968
Cell: 079 393 6514
Email: rjune@webmail.co.za 
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City of Tshwane Pretoria NICRO The NICRO PIPV Program
(Intimate Partner Violence Program)
•	 Court mandated referrals and 

voluntary referrals
•	 Court preparation 
•	 Court support

Prevention and Awareness programmes

217 Pretorius Street Van Erkom 
Building Pretoria 

Faith Tshabangu
Email: justfaith@nicro.co.za
Cell: 081 471 6872 

Cell: 082 082 9342
Email: methu@nicro.co.za

Cell: 072 8652768
Email: caroline@nicro.co.za

Tel: 012 326 8115/6

City of Tshwane Pretoria Tshwane Leadership 
Foundation 

•	 Shelter services (care, support and 
healing)

•	 Counselling services for GBV
•	 Reunification
•	 Group work
•	 Skills development

Pretoria Ms Manisha
Tel: 012 320 2123
Cell: 078 699 3155
Cell: 082 978 9020
Email: Manisha@tlf.org.za 
Email: thandeka@tlf.org.za 
Email: info@tlf.org.za 

City of Tshwane Pretoria Vhathu Vhothe 
Abuse Centre

•	 Gender based violence intervention 
•	 Crime prevention services
•	 Psychosocial counselling 
•	 Referrals 
•	 Campaigns
•	 School talks 
•	 Door to door 
•	 Assistance with Court preparation 
•	 Reconciliation programmes 

200 Love Drive Road 
Nellmapius ext. 2
Police Stations
•	 Lyttleton 
•	 Erasmia 
•	 Wierdabrug 
•	 Olievenhoutbosch 

Ms Sibongile Nkosi
Cell: 079 380 7944
Anna Mahlangu 
Cell: 082 431 5565
Email: vhathuvhothe@gmail.
com  



6 4    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

City of Tshwane Pretoria Tshwane Leadership 
Foundation Outreach

Prevention Programmes for Men The Jubilee Center
288 Burgers Park Lane

 

City of Tshwane Pretoria Kopano Manyano Victim empowerment services at Police 
Stations

Sunnyside Police Station 
466 Leyds Street
Sunnyside
Silverton Police Station 
497 Pretoria Road
Silverton
Laudium Police Station 
420 Grey Street
Laudium

Atteridgeville Police Station 
1 Matshiga Street
Atteridgeville
Wonderboom Police Station 
 818 Paul Kruger Street
Mayville

Pretoria Central Police Station
137 Pretorius Street
Pretoria

Pastor Catherine Mogale
Tel: 012 755 9598
Tel: 012 752 5457
Thandi Sewele 
Cell: 082 228 1597
Cell: 076 394 0753
Cell: 072 761 7097
Email: thandos228@gmail.com 
Email: kopanomanyano51@
gmail.com 
Mariarose585@gmail.com 

City of Tshwane Pretoria Kings Hope Shelter services Plot 51 Olievenhoutbosch 
Extension 26
Centurion

Ms Portia Tshibalo 
Cell: 071 609 4793
Cell: 082 067 8067
Email: info@kingshope.co.za
Email: md@kingshope.co.za
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City of Tshwane Pretoria SAMAG (South 
African Men’s Action 
Group)

Men’s programme 876 Besembiesie Road 
Montana Park
Pretoria

Mr Ranthako Mokhethi 
Cell: 078 550 1933
Tel: 011 022 9007
Email: samag@live.co.za

City of Tshwane Pretoria West Beth Shan
Salvation Army

•	 Shelter services (care, support and 
healing)

•	 Outreach programmes 
•	 Counselling services for GBV

Pretoria West  Major Moyo
Tel: 012 327 3005
Email:tsa.bethshan@gmail.com

City of Tshwane Pretoria West Mercy House •	 Shelter services (care, support and 
healing)

•	 Counselling services for GBV
•	 Reunification
•	 Group work
•	 Skills development

Pretoria West Ms Mary Mmushi
Tel: 012 329 5528
Email:mail@mercyhouse.co.za

City of Tshwane Pretoria West Youth for Survival •	 Shelter services (care, support, and 
healing)

•	 Counselling services for GBV
•	 Reunification
•	 Group work
•	 Skills development
•	 Community outreaches
•	 Victim Empowerment services at 

police stations

Pretoria West
Police Stations:
Ga-Rankuwa Police Station
Mabopane Police Station
Rietgat Police Station
Rosslyn Police Station
Pretoria west Police Station

 Ms  Mathe Mmushi
Tel: 012 326 1236
Cell: 072 511 3495 
Email: youthforsurvival2007@
gmail.com
Email: dudzikamuti@gmail.com
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City of Tshwane Soshanguve Akasosha
Men’s Programme

Men’s Programme
•	 Psychosocial services
•	 Advocacy for GBV, DV, TIP
•	 Community dialogues 
•	 Tavern Intervention 
•	 Health talks

1072 Block GG
Soshanguve 
(next to Zungu Surgery)
Ward 94

Mr Khumalo
Cell: 072 755 9078
Thabiso
Cell: 071 111 6842 
Email: thabisoakasoshamf@
gmail.com

Lutendo 
Cell: 065 971 4510
Cell: 064 079 0646
Email: akasoshamf@gmail.com
Email: lutendomunyai268@
gmail.com

City of Tshwane Soshanguve Tshwane Crisis 
Centre

•	 Crises Management 
•	 Support services 
•	 Counselling services
•	 Referrals

1069 Block G
Soshanguve

137 Pretorius Street
SAPS Central
Pretoria 
0001

Nomsa Ndlovu 
Tel: 012 353 4628
Cell: 079 073 8813
Email: Maggie.ndlovu@gmail.
com

City of Tshwane Winterveldt Katekani Community 
Project

•	 Awareness campaigns
•	 Mobilization
•	 Community dialogues
•	 Material assistance to the needy
•	 families
•	 Public education workshops such 

as indigent policy,             Domestic 
violence and social mobilization

Site Erf 422 Block Cv
Mabopane 

547 Lebanon
Lebanon Section
Winterveldt

Mr Mishack Mahlangu 
Cell: 083 319 5529
Cell: 081 550 6866 
Tel: 012 725 8196
Email: katekanicommunity061@
gmail.com
Email: mahlangu.mishack@
gmail.com

Ekurhuleni Benoni Lifeline East Rand Victim Empowerment Programme: 
•	 Psychosocial support
•	 Group work
•	 Awareness

3 Russell Street 
Western Extension
Benoni

Audrey Steyn 
Tel: 011 421 0384
Cell: 063 420 2654
Email: bcci2017warriors@gmail.
com 



6 7

GAUTENG PROVINCE

GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

Ekurhuleni Benoni Ithemba Rape and 
Trauma Support 
Centre

Victim Empowerment Programme:
•	 Psychosocial support
•	 Group work
•	 Awareness
•	 Victim Empowerment Services at 

Police Stations

119 Mowbray Avenue 
Corner Russell Street
Western Extension
Benoni
Police Stations
•	 Etwatwa Crystal Park 

Tsakani
•	 Actonville
•	 Benoni
•	 Putfontein
•	 Boksburg
•	 Daveyton

Shelley Bent 
Tel: 011 422 4107
Tel: 011 421 5278
Cell: 0834939509
Email: cm@ithembasupport.
org.za 

Ekurhuleni Benoni Bethesda •	 Shelter services
•	 Counselling services
•	 Support and care services

Benoni Tel: 011 845 2224

Ekurhuleni Benoni Daveyton •	 MEDICO- Forensic services & legal 
services

•	 Clinic services – health services
•	 Counselling services by social 

worker

Daveyton Main Clinic 
Empilisweni Road Daveyton

Benoni 1520

Tel: 011 424 0194

Ekurhuleni Bluegum Duduza Lifeline Duduza Victim Empowerment Programme: 
•	 Psychosocial support
•	 Group work
•	 Awareness
•	 Victim Empowerment Services at 

Police Stations

Plot no 4 
Sonnestraat Road
Bluegum Duduza
Duduza Police Station

Audrey Steyn 
Tel: 011 421 0384
Cell: 063 420 2654
Email: bcci2017warriors@gmail.
com 

Ekurhuleni Boksburg Kids Clinic Victim empowerment 
Programme
•	 Psychosocial support
•	 Group work
•	 Awareness

99 Market Street 
Boksburg 

Nonhlanhla Biyase
Tel: 011 892 0404
Vincentia Dlamini
Cell: 082 896 9840
Tania  
Tel: 011 789 8815
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Ekurhuleni Boksburg Mercy Haven •	 Shelter services
•	 Psychosocial services
•	 Prevention and Awareness 

programmes

East Rand Tel: 011 892 5037/2714
Fax: 011 892 4018

Ekurhuleni Daveyton Theodorah Ndaba •	 Victim Support Centre 
•	 Care 
•	 Support
•	 Referral
•	 Shelter services
•	 Psychosocial services GBV

Daveyton Tel: 011 426 4776

Ekurhuleni East Rand  Amcare •	 Shelter services
•	 Counselling services
•	 Legal services

Alberton
East Rand  

Tel: 011 869 5856
Fax: 011 869 5639
Tel: 011 907 4220
Cell: 072 724 0693  
Cell: 079 500 8011 
Cell: 082 449 5210
Email: Nadine@amcare.org.za 

Ekurhuleni East Rand POWA •	 Shelter services
•	 Counselling services
•	 Support and care

Berea/Vosloorus
JHB/East Rand

Tel: 011 642 4345
Fax: 011 484 3195

Ekurhuleni Etwatwa  Siticon Sechaba Community 
Care Organization

Victim empowerment
Programme
•	 Psychosocial support
•	 Group work
•	 Awareness

9294 Rolihlahla Street 
Etwatwa Siticon

Mzwakhe Khumalo 
Tel: 011 962 9003
Cell: 083 976 0710
Email: sechabacare@gmial.
com 

Ekurhuleni Germiston NICRO Germiston Programme for Intimate Partner Violence 
•	 Psychosocial support (men)
•	 Group work
•	 Awareness

63 Corner Odendaal & Victoria 
Street
4th floor Trust building
Germiston

Faith Shabangu 
Tel: 011 873 6976
Email: faith@nicro.co.za
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Ekurhuleni Germiston South African 
Men’s Action Group 
(SAMAG) 

SAMAG’s key programmes:
•	 Education and Awareness
•	 HIV, AIDS and Sexually Transmitted 

diseases
•	 Men’s Health Programme
•	 Gender and Human Rights
•	 Individual and Support group 

counselling programmes 

247 President Street Germiston
Standard Bank Building

Tel: 011 872 1499
Cell: 073 634 9616
Email: Samag@live.co.za

Ekurhuleni Germiston Bertha Gxowa 
Hospital

Hospital services GBV
Care Support and physical healing

Bertha Gxowa Hospital Cnr 
Joubert & Angus Street

Germiston

1401

Tel: 011 278 7622

Ekurhuleni Katlehong POWA 
Kathorus Office

Victim Empowerment Programme:
•	 Psychosocial support (adults)
•	 Group work
•	 Awareness

667 Monise section 
Katlehong

Jeanette Sera
Cell: 083 280 2334
Sindi Mahlambi
Tel: 011 860 2858
Email: jeanette@powa.co.za 

Ekurhuleni Katlehong South African 
Men’s Action Group 
(SAMAG)

Programme for Intimate Partner Violence 
•	 Psychosocial support (men)
•	 Group work
•	 Awareness

28 Newquay street
Alberton
1449 
or 
2507 Masakhane street 
Tshongweni section
Katlehong
1431

Irene Dolo
Nondumiso Mthembu
Mokhethi Ranthako 
Tel: 011 872 0992
Email: nmthembu906@gmail.
com 
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Ekurhuleni Katlehong Ekupholeni 
(Sinakekelwe Crisis 
Centre) 

Victim empowerment 
Programme
•	 Psychosocial support
•	 Group work
•	 Awareness
•	 Victim Empowerment Services at 

Police stations

Corner Msomi & Lesotho Street
Maphanga section 
Katlehong
Police stations
•	 Germiston
•	 Katlehong North
•	 Katlehong South 
•	 Zonkezizwe
•	 Thokaza
•	 Reigerpark Primrose
•	 Eden Park

Zodwa Mzondo
Tel: 011 909 2929
Cell: 081 487 2273
Cell: 084 236 1794
Email: Zodwa.Mzondo@
ekupholenimhtc.org.za
Lorraine Pillay 
Cell: 083 786 2631
Email: Lorrayne.pillay@gmail.
com

Ekurhuleni Springs Leratong Place of 
Love

•	 Shelter services
•	 Counselling services
•	 Support and care

Springs Tel: 011 363 1368/9
Fax: 011 363 1368

Ekurhuleni Springs Far East Rand 
Hospital

Hospital services GBV
Care Support and physical healing

Far East Rand Hospital 
Hospital Street Springs

1559

Tel: 011 812 8484

Ekurhuleni Tembisa POWA Thuthuzela Care Centre: 
Victim Empowerment Programme:

Tembisa Hospital Jeanette Sera 
Cell: 083 280 2334
Email: jeanette@powa.co.za 

Ekurhuleni Tembisa POWA 
Tembisa

Victim Empowerment Programme:
•	 Psychosocial support (adults)
•	 Group work
•	 Awareness

Ethafeni Multipurpose Skills 
Centre
Tembisa 
Police Stations
•	 Kempton park
•	 Olifantsfontein 
•	 Tembisa North
•	 Tembisa South

Jeanette Sera 
Tel: 011 923 2180
Cell: 083 280 2334
Email: jeanette@powa.co.za

Ekurhuleni Tembisa NICRO Tembisa Programme for Intimate Partner Violence 
•	 Psychosocial support (men)
•	 Group work
•	 Awareness

Tembisa court Faith Shabangu 
Tel: 011 873 6976
Email: faith@nicro.co.za 
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Ekurhuleni Tembisa Tembisa Hospital 
Masakhane 

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Tembisa Hospital No.1 
Corner Clint Mazibuko & 
Reverend RTJ Namane 
Streets Olifantsfontein

1665

Tel: 011 923 2180

Ekurhuleni Vosloorus Thelle Mogoerane 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

10269 Nguza Street Vosloorus
1486

Tel: 010 345 0971

Sedibeng Beverley Hills POWA Victim Empowerment Programme: 
Counselling services  

No. 12320/105 
Long Beach and Marshall 
Street
Beverly Hills

Ms. Joan Hlako
Cell: 081 3837 698 
Cell: 083 959 3762
Email: evaton@powa.co.za
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Sedibeng Boitumelo Badumetse-Batho 
Centre 

Lesbian, Gay, Bisexual, Transgender and 
Intersex services

No. 997
Doctor Khumalo Street
Boitumelo
Sebokeng

Mr. Musa Maleke
Cell: 078 632 5097
Cell: 060 494 7193
Email: badumetsebatho@gmail.
com 

Sedibeng Bophelong Vanderbijlpark 
Trauma Centre

Victim Empowerment Programme:
•	 Psychosocial services on gender-

based violence
•	 Awareness & Prevention program
•	 Therapeutic intervention
•	 One-on-one counselling
•	 Crisis intervention
•	 Intermediary services
•	 Victim support
•	 Language interpretation

Referrals to appropriate service providers

Stand 4053 Extension 7 
Bophelong
Vanderbijlpark

Mr. George Sibanda or
Miss Victoria Radebe
Tel:  019-986 1522
Cell: 073 856 3940
Email: george@traumacentre.
co.za 
admin@traumacentre.co.za  
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Sedibeng Bophelong INDIBANO Victim 
E m p o w e r m e n t 
Project 

Men & Boys /Victim Empowerment 
Centres

No 5103 
Extension 10 
Bophelong

Boipatong Police Station: 
1901 Mamelodi Street 
Boipatong

Vanderbijlpark Police Station:
24 General Hertzog Street 
Vanderbijlpark

The Barrage Police Station:  13 
Garnier Street, The Barrage.

Sebokeng Police Station Plot 
288 Moshoeshoe Street

Mr. Lawrence Sibanda
Tel:  081 725 0796
Cell: 078 596 7381
Email: lawrence@indibano.org.
za 

Sedibeng Sebokeng Matlafala Trauma 
Management Centre

Victim Empowerment Programme:
•	 Counselling
•	 Debriefing
•	 Family conflict mediation 
•	 Prevention dialogues for men and 

women on Gender Based Violence 

No. 1036 

Zone 10

Sebokeng

Ms. Rose Mabonda
Tel: 016 592 1019
Cell: 081 455 0803
Email: matlafalatrauma@gmail.
com

Sedibeng Sharpeville

Vanderbijlpark

Vaal Community in 
Action

Men & Boys Programme General Hertzog Street

Vanderbijlpark

Mr. Oswell Ghecutu
Cell: 084 563 7173
Email: vaalcommunity2013@
gmail.com
Email: oswell@vcia.org.za
Email: info@vcia.org.za
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Sedibeng Sicelo (Meyerton)

Ratanda (Heidelberg)

Agape Lerato 
Community Services

Victim Empowerment Programme: 
•	 Men & Boys

Plot 229 
Corner Dudley and Station 
Road
Sicelo
Meyerton

No. 5053 Mavuso Street
Extension 7
Ratanda
Heidelberg

Mr. Tlau Masekameng
Tel: 016 362 3367
Cell:  083 570 8409
Email: agapelerato@
ermprophet.co.za
Email: agape.lesedi@gmail.
com
Email: agapelerato@gmail.com

Sedibeng Vanderbijlpark LifeLine Vaal Triangle 
(Shelter)

•	 Shelter services
•	 Accommodation to women
•	 Counselling 

Vanderbijlpark Tel: 016 428 1640
Cell:  082 401 2296
Email: director@lifelinevaal.
co.za 

Sedibeng Vereeniging NICRO Vaal Programme for Intimate Partner Violence No. 9 Kruger Street
Old Mutual Building
Vereeniging

Mr. James Guni
Tel: 016 422 2233 
Cell: 073 192 2719
Email: james@nicro.co.za

Sedibeng Vereeniging Kopanong Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Kopanong Hospital
2 Casino Road
Waldrift 599-Iq Vereeniging
1939

Tel: 016 428 5959
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Sedibeng Vereeniging Lifeline Vaal Triangle Victim Empowerment Programme: 
Shelter Services: 
•	 Psychosocial Counselling 
•	 Services at the TCC

Monument Road
Duncanville
Vereeniging

Ms. Colleen Rogers

Tel: 016 428 1740

Fax: 086 773 2350

Cell: 082 401 2296

Email:colleen@lifelinevaal.
co.za

Web: www.lifelinevaal.co.za  
Sedibeng Vereeniging Alpha Trauma Centre Victim Empowerment Centres Delta Community Church

Corner Houtkop & Van 
Riebeeck Street, Duncanville
Police Stations: 
Vereeniging Police Station
Corner Voortrekker and 
Stanley Streets

Meyerton Police Station
10 Fenton Street Meyerton

Kliprivier Police Station
47 Watervaal Road Kliprivier 

De Deur Police Station 
Plot 4 
Rose Road 
De Deur

Sharpeville Police Station 
3880 Zwane Street Sharpeville

Mr. Brahm van der Merwe
Tel: 016 422 0507
Cell: 082 452 0197
Email: csw@alphatc.org
Email: admin@alphatc.org
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Sedibeng Vereeniging The 5 Ps of Manhood Men & Boys Programme No. 401204

4th Floor 

Merriman Building

Vereeniging

Mr. Jabu Mbongo
Cell: 081 505 3554
Cell: 060 855 1373
Email: 
info@5pmglobalmovement.
com
Email: 5pmglobalmovent@
gmail.com 

West Rand Bekkersdal A Re Ageng Shelter •	 Shelter services
•	 Care and support
•	 Gender Based Violence education
•	 Counselling 
•	 Referrals
•	 Family Support Services
•	 Awareness Campaigns
•	 Life Skills Training

Bekkersdal Tel: 011 412 1940
Fax: 011 412 1940

West Rand Carletonville SAVF •	 Shelter services
•	 Care and support
•	 Gender Based Violence education
•	 Counselling 
•	 Referrals
•	 Family Support Services
•	 Awareness Campaigns
•	 Life Skills Training

Carletonville Tel: 018 786 1017
Cell: 071 681 6258
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West Rand Florida People Opposing 
Women Abuse 
(POWA)

Provision of: 
•	 Counselling services
•	 Shelter Services
•	 Psychosocial services 

Mental health care for HIV/AIDS victims

64 & 66 Mitchell Street 
Berea 
2198

Ms Itumeleng Moloko
Tel: 011 642 4345/6
Cell: 083 959 3762
Email: itumeleng@powa.co.za

Social worker
Thelma Maphanga
Email: thelma@powa.co.za

West Rand Krugersdorp Polokego •	 Shelter services
•	 Care and support
•	 Gender Based Violence education
•	 Counselling 
•	 Referrals
•	 Family Support Services
•	 Awareness Campaigns
•	 Life Skills Training

Krugersdorp Tel: 011 665 1725
Fax: 011 665 3002

West Rand Krugersdorp Bethany House trust •	 Care and support
•	 Gender Based Violence education
•	 Counselling 
•	 Referrals
•	 Family Support Services
•	 Awareness Campaigns
•	 Life Skills Training

Monument Street Krugersdorp Tel: 011 660 2763

West Rand Krugersdorp DGM Save 
African Child

•	 Care and support
•	 Gender Based Violence education
•	 Counselling 
•	 Referrals
•	 Family Support Services
•	 Awareness Campaigns
•	 Life Skills Training

Coren Kruger & Human Street
Krugersdorp

Cell: 072 205 5856
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West Rand Randfontein Carroll Shaw 
Memorial Centre 
(Men’s Shelter)

Services:
•	 Information and referrals
•	 Counselling
•	 Research
•	 Legal Advice and Court Support
•	 Training in Counselling Skills
•	 Educational Workshops and Talks
•	 Lobbying and Campaigning
•	 Community Outreach
•	 Awareness Programmes
•	 Family Re-unification

Men’s Shelter:
•	 Accommodation for victims of 

Gender Based Violence 
•	 Life skills training
•	 Counselling services

Randfontein Farm Cell: 073 155 4890
Email: csmem@netactive.co.za
Email: matsombuli@gmail.com
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West Rand Randfontein A Re Ageng Social 
Services

•	 Victim Empowerment services at 
Police Stations

Police Stations
Westonaria Police Station 
16 Dolomite Street Westonaria
1779

Fochville Police Station  
52 Losburg Street Fochville
2515

Wedela Police Station  
672 2nd Avenue Wedela

Carltonville Police Station 
11 Gold Street
Old Building Carltonville
2499

Khutsong Police Station 
Plot 1 of 1 
Sompani Road Khutsong

Tel: 011-755-8684                                                            
Cell: 072-700-6988                                                                
Email: Innocentia@comprint.
co.za 

West Rand Randfontein WAWA Toekomsrus •	 Shelter services
•	 Care and support
•	 Gender Based Violence education
•	 Counselling 
•	 Referrals
•	 Family Support Services
•	 Awareness Campaigns
•	 Life Skills Training

Randfontein Tel: 011 693 5404
Fax: 011 693 5404
Cell: 083 948 0725
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West Rand Randfontein WAWA Toekomsrus Victim Empowerment services at 
Police Stations

Toekomsrus SAPS Jackie 
Selebi Victim Support Centre 
Retief Street Toekomsrus
 1765

Krugersdorp SAPS
118 Commissioner street
Krugersdorp 
1740

Muldersdrift SAPS
1 Abraham Van Wyk Street 
Muldersdrift Krugersdorp 
1740

Krugersdorp Court
36 Boccard & Commissioner 
Street
Krugersdorp  
1740

Munsieville VEC
3769 Dr Ramires Street
Munsieville ext 4

Mohlakeng Police Station 
3938 Perry Ndlovu Street
Mohlakeng

Tel: 011-693-4504   
Fax: 011 412 1085                                               
Cell: 084-997-7252 (ENRICO)            
Email: wawavec@gmail.com  
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West Rand Randfontein A Re Ageng •	 Shelter services
•	 Care and support
•	 Gender Based Violence education
•	 Counselling 
•	 Referrals
•	 Family Support Services
•	 Awareness Campaigns
•	 Life Skills Training

Fedler Street Tel: 011 412 1940
Fax: 011 692 1945
Cell: 079 302 0445
Email: areageng@mweb.co.za 

_______________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Amajuba Madadeni Madadeni Thuthuzela 
Care Centre:
At Madadeni Provincial 
Hospital

Hospital services 
Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV 
•	 medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Madadeni Provincial 
Hospital
Section 5 
Madadeni F
Madadeni

Tel:0343288291 
(Reception)

Amajuba Madadeni Madadeni Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Section 5 
Madadeni 
New Castle

Tel: 034 328 8000

Amajuba Newcastle Newcastle 
Crisis 
Center

•	 Programmes for abused women and their 
children

•	 Counselling services
•	 Shelter services

63 Sutherland Street 
Newcastle

Marie Dobbie 
Tel: 034 315 3389

eThekwini Chatsworth V.J. Kara Family Centre •	 Programmes on Gender-based Violence
•	 for women and children
•	 Shelter services
•	 Counselling services, care and support
•	 Referral services

80 Arena Park Drive 
Chatsworth

Ms T. Naidoo
Tel: 083 777 9522  
Tel: 031 404 9523/4
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eThekwini Chatsworth RK Khan Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

R.K. Khan Circle Westcliffe Tel: 031 459 6209

eThekwini Durban Durban Hospice for 
women 
(KERR House)

Programmes for abused women and their 
children

201 Stamford Hill Road 
Greyville

Mrs T. Moodley 
Tel: 031 303 2912

eThekwini Kwandengezi Ethembeni Crisis 
Center

•	 Programmes on Gender-based Violence
•	 for women and children
•	 Shelter services
•	 Counselling services, care and support
•	 Referral services

4714 Mzwilili Crescent
Kwandengezi

Abegail Mbongwa 
Tel: 031 704 6860
Tel: 031 709 2468

eThekwini Mahatma Gandhi Mahatma 
Gandhi 
Hospital

Hospital services
Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety

100 Phoenix Highway 
Phoenix

Tel: 031 502 2338

eThekwini Overport Kenilworth Respite 
Centre

Programmes for abused women and their 
children

Kenilworth Road Overport Mrs S.Timol 
Tel: 031 207 6483
Tel: 086 619 2941
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eThekwini Phoenix Sahara •	 Programmes for abused women and their 
children

•	 Programmes on Gender-based Violence

10 Featherstone Place
Phoenix

Mrs A. Chetty 
Tel: 031 500 3671
Tel: 031 500 5949

eThekwini Phoenix Mahatma 
Ghandi 
Memorial 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

100 Phoenix Highway
Phoenix Unit 2

Tel: 031 502 1719

eThekwini Pinetown Open Door Crisis 
Center 
(Ikhaya Lethemba)

•	 Programmes for abused women and their 
children

•	 Programmes on Gender-based Violence
•	 Shelter services
•	 Counselling services, care and support
•	 Referral services

7 Windsor Road Pinetown Thora Mansfield 
Tel: 031 709 2679
Tel: 031 709 2468

eThekwini Umlazi Prince Mshiyeni 
Hospital

Hospital services
Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety

Prince Mshiyeni Memorial 
Hospital
Mangosuthu Highway
Ward C4 
Umlazi

Tel: 031 906 1836
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eThekwini Umlazi Prince Mshiyeni 
Memorial 
Hospital 
Ward C4

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Off Mangosuthu Highway 
Umlazi

Tel: 031 907 8111

iLembe Mandeni House of Hope Programmes for abused women and their 
children

A331 Isibane & 
Majuba Road
Sundumbili
Mandeni

Mr M. Mpontshane 
Tel: 032 454 2347

iLembe Stanger Stanger 
Hospital

Hospital services
Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety

Patterson Street 
Kwadukuza

Tel: 032 437 6290
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iLembe Stanger Stanger Regional 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Corner King Shaka Street 
& Patterson Road
Stanger

Tel: 032 437 6000

King Cetshwayo Empangeni Ngwelezana Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Cnr Thanduyise & 
Ngwelezana Road 
Empangeni 
3880

Tel: 035 901 7000

King Cetshwayo Empangeni 
Ngwelezane

Ngwelezane 
Hospital

Hospital services
Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety

Thanduyise Road 
Ngwelezane

Tel: 035 794 2505
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Ugu Ifafa Beach Sinethemba •	 Programmes for victims of Gender-based 
Violence

•	 Shelter services for women and children
•	 Counselling services
•	 Support and care
•	 Referrals
•	 Skills development

Lot 96 Horsley Lane
Ifafa Beach
4185

Rachel Thomlison 
Tel: 039 977 8220
Cell: 072 350 2980

Ugu Izingolweni Izingolweni Crisis 
Center

•	 Programmes on Psychosocial counselling 
for women and their children

•	 Crisis counselling
•	 Shelters – referral
•	 Support and care

Izingolweni SAPS 
Old Main Road Izingolweni
4260

Mrs Mzimbovu 
Tel: 039 534 7138
Cell: 083 890 5760
Cell: 083 716 8501

Ugu Port Shepstone Port Shepstone 
Hospital

Hospital services
Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety

Bazley Street 
Port Shepstone

Tel: 039 688 6030

Ugu Port Shepstone Port Shepstone 
Regional Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Bazley Street 
Port Shepstone

Tel: 039 688 6000
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uMgungundlovu Ashburton Abrina Esther House •	 Programmes for victims of Gender-based 
Violence

•	 Shelter services for women and children
•	 Counselling services
•	 Support and care
•	 Referrals
•	 Skills development

04 West Street
Pietermaritzburg 
18 Pope Ellis Road 
Ashburton

Ivon & June Grindley / 
Ferris 
Cell: 072 7131285
Tel: 033 345 5843

uMgungundlovu Edendale Edendale Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

89 Selby Msimang Road 
Plessislaer 
Pietermaritzburg 
3201

Tel: 033 395 4911
Tel: 033 395 4352/25

uMgungundlovu Pietermaritzburg The Haven Programmes for abused women and their 
children

80 Pietermartz Street 
Pietermaritzburg

Goodness Nxumalo 
Cell: 073 8707043
Tel: 033 394 0228

Umzinyathi Dundee Dundee Crisis 
Centre

•	 Programmes for victims of Gender-based 
Violence

•	 Shelter services for women and children
•	 Counselling services
•	 Support and care
•	 Referrals
•	 Skills development

17 Birket Street Dundee Ms. George 
Tel: 034 2125465
Tel: 034 2121711
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uMzinyathi Hillcrest Ekuzameni Crisis 
Center

•	 Programmes for victims of Gender-based 
Violence

•	 Shelter services for women and children
•	 Counselling services
•	 Support and care
•	 Referrals
•	 Skills development

25 Marion Road
Hillcrest

Joyce Mchunu 
Cell: 072 796 4628

Uthukela Ladysmith Ladysmith 
Crisis 
Center

•	 Programmes for victims of Gender-based 
Violence

•	 Shelter services for women and children
•	 Counselling services
•	 Support and care
•	 Referrals
•	 Skills development

12/13 Mimosa Road 
Rosepark
Ladysmith

Mrs Riga 
Tel: 036 631 4426
Tel: 036 6353256
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Bela-Bela Bela-Bela Aganang Support 
Centre

•	 Victim Empowerment and Support SAPS
Bela-Bela

Francina Maropola 
Cell: 071 091 2526
Email: Francosexy99@gmail.
com

Bela-Bela Pienaarsrivier Tshepo-Themba 
Multipurpose Centre 

•	 Victim Empowerment and Support SAPS
Pienaarsrivier

Lydia Mabena 
Cell: 072 147 1219
Email: Lydiamabena@gmail.com 

Capricorn Lebowakgomo Lebowakgomo Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc.)

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

Lebowakgomo SAPS 
Lebowakgomo Unit F
(next to Cultural Centre) 

Ms Mopanya J
Cell: 079 470 1069
Email: sapslebowakgomoVictim 
Empowerment Program@gmail.
com 

Capricorn Magatle Magatle Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc.

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

Gompies Village 0631
Magatle Zebediela

Ms Mokgophi D
Cell: 072 3836 773
Email: seswai1979@gmail.com 
Tel: 015 633 8305 
Email: 
magatleVictim Empowerment 
Program@gmail.com

Capricorn Polokwane 
District Office

Department of Social 
Development

Coordinate substance abuse & Victim 
Empowerment Programme
•	 counselling services in five 

municipalities

Moolman Building
34 Hans van Rensburg 
Street 
Polokwane 

Ms Patience Napo 
 
Tel: 015 290 9000 
Fax: 015 291 5917
Email: MunyaiT@dsd.limpopo.
gov.za 
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Capricorn Polokwane Khuseleka One Stop 
Centre

Admissions of: 
•	 Gender Based
•	 Violence 
•	 Human trafficking and 
•	 Hate crime victims

Services rendered: 
•	 Counselling services Trauma and 

debriefing services
•	 Psychosocial services 
•	 Rehabilitation programmes
•	 Skills development programmes

Polokwane Welfare 
Complex
Plot 303 
Sterkloop

Ms Emma Pilusa  
Tel: 015 293 1181/2/3/4/5 
Email: emmapilusa66@gmail.
com   

Capricorn Polokwane Mankweng Thuthuzela 
Care Centre

Thuthuzela Care Centre
•	 Conduct medical examination 
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety

Regular update by case manager

Corner Hospitaal and 
Dorp Street Mankweng 
Hospital 

Ms Mara SMT 
Cell: 079 729 8057
Tel: 015 0450 314
Email: smaranpa.gov.za
 

Capricorn Polokwane Seshego Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. Etc.) 

•	 Inform the Victims of their rights
Refer to Social Worker for further intervention

4002 Zone 6 Moretla
Street
Seshego SAPS

Ms Maila V
Cell: 071 3189 6515
Email: Sceloskhosana1@gmail.
com 
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Capricorn Polokwane Matlala Victim Support 
Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets, etc.)

•	  Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

Vlakfontein Village 
Matlala SAPS

Mr Dama TJ
Cell: 076 943 8908
Email: MatlalaVictim 
Empowerment Program@gmail.
com 

Capricorn Polokwane Mashashane Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc.)

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

Mohlonong Village 
Ga- Mashashane 

Mr Matlatse Jackson
Cell: 079 3885 679
Email: Mphakanyane@webmail.
co.za 

Capricorn Polokwane Mankweng Victim 
Empowerment 
Program

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc.)

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

Unit No 591 A
 Zone 01 
Mankweng
SAPS 

Mr Maponyane K
Cell: 071 401 4261
Email:
Kakata.maponyane@ul.ac.za 
maponyanekakata@ul.ac.za 
Web: kakata@worldonline.co.za 
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Capricorn Polokwane Senwabarwana Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc.)

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

Stand no 341 
Senwabarwana SAPS
Bochum

Dr Mothapo 
Cell: 079 4955 928
Cell: 076 1699 426
Email: 
senwabavictim@gmail.com 
makwena85@yahoo.com  

Capricorn Polokwane Morebeng Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc.)

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

69 Vivier Street 
Morebeng SAPS

Mr Mabotja Thabo
Cell: 072 6227 535
Email: dineozimathekga7@
gmail.com   

Capricorn Polokwane Malipsdrift Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

Stand no 162 
Madikeleng Village 
Ga-Mathabatha 
Malipsdrift SAPS 

Ms Mohlatlole L
Cell: 072 522 2177
Email: malipsVictim 
Empowerment Program@gmail.
com 
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Capricorn Polokwane Polokwane Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc.)

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

38 Schoeman Street
Polokwane SAPS

Mr Kgasago MF
Cell: 079 1798 281
Ms Maluleka R
Cell: 072 6937 401
Email: polokwaneVictim Support 
Centre@gmail.com  

Capricorn Polokwane  Malebogo Victim 
Support Centre

•	 Conduct screening
•	 Complete intake form
•	 Conduct Containment (Provision of 

emotional support, practical support 
e.g., Food, Blankets. etc.)

•	 Inform the Victims of their rights
•	 Refer to Social Worker for further 

intervention

Eldorado Village Ga- 
Ratshatshaa (next to 
Police Station and 
Library) 

Ms Mosina E
Cell: 072 5318 546
Email: malebogoeunice@saps.
gov.za 

Capricorn Seshego Seshego Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Corner Bookelo 
& Mandela Street 
Seshego

Mr Mgiba K
Cell: 073 1041 229
Tel: 015 223 3441
Email: kkmgiba@npa.gov.za 
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Capricorn/ 
Lepelle Nkumpi

Lebowakgomo
Township, 

Ga- Seloane, 
Ga- Ledwaba, 

Ga- Mphahlele,
Ga- Maja,

Ga-Chuene

Lebowakgomo Victim 
Empowerment 

•	 Victim Empowerment and Support No 37/38 BA
SAPS Lebowakgomo 

Tel: 015 633 1000

Mogalakwena Gilead Gilead Victim 
Empowerment 

•	 Victim Empowerment and Support SAPS
Gilead

Cansly Molele 
Cell: 076 511 3407
Email: didimalo36@gmail.com  

Mogalakwena Mahwelereng Mahwelereng Victim 
Empowerment 

•	 Victim Empowerment and Support Police Station
Mahwelereng

Dikeledi Mokonyane 
Cell: 079 016 1118
Email: dikeledimokonyane91@
gmail.com

Mookgophong Mookgophong Mookgophong Victim 
Empowerment 

•	 Victim Empowerment and Support SAPS
Mookgophong 

Aletta Machebela 
Cell: 076 655 0362
Email: alettamashishi18@gmail.
com 

Mopani Giyani, District Office Department of Social 
Development

•	 Coordinate substance abuse 
•	 Victim Empowerment
•	 Counselling services in five 

municipalities

Unigazi Road
P/Bag X9689
Giyani

Mr Lawrance Ndokwane
Tel: 015 812 4266
Cell: 079 241 7279
Fax: 015 811 4357 
Email: ndokwanxiluva@gmail.
com
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Mopani Nkhensani Nkhensani Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Giyani Parliament & 
Giyani Factory unit 
(next to Giyani testing 
ground section)
Giyani

Tel: 015 811 7300

Mopani / Giyani Hlaneki Pfunekani Hlaneki 
Victim Empowerment 

•	 Basic counselling and support Hlaneki Cell: 072 234 0291

Mopani / Giyani Mavalani Mavalani Victim 
Empowerment 

•	 Basic counselling and support Mavalani Cell: 073 590 9348

Mopani / Giyani Siyandhani Vongani Child and 
Youth Care 

•	 Basic counselling and support Siyandhani Cell: 078 760 0918

Mopani / Giyani Xikukwani Xikukwani Crime 
Prevention

•	 Basic counselling and support Xikukwani Cell: 063 419 9235

Mopani/ Ba-
phalaborwa

Ba-Phalaborwa Moreala Huis •	 Basic counselling Shelter Ba-Phalaborwa Cell: 082 804 4722

Mopani/ Letaba Kgapane Sekgosese Victim 
Empowerment 

•	 Basic counselling and support Kgapane Cell: 078 432 4201

Mopani/ Letaba Sekgosese Bolobedu Victim 
Empowerment 

•	 Basic counselling and support Sekgosese Cell: 073 888 9387

Mopani/ 
Maruleng

Hoedspruit Greater Hoedspruit 
Victim Empowerment 

•	 Basic counselling and support Hoedspruit Cell: 082 293 2784

Mopani/ 
Tzaneen

Haenertsburg Haenertsburg Victim 
Empowerment 

•	 Basic counselling and support Haenertsburg Cell: 083 880 1680

Mopani/ 
Tzaneen

Lenyenye Maake Victim 
Empowerment 

•	 Basic counselling and support Lenyenye Cell: 083 542 1584
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Mopani/ 
Tzaneen

Nkowankowa Ritavi Victim 
Empowerment 

•	 Basic counselling and support Nkowankowa Cell: 073 812 8862

Mopani/ 
Tzaneen

Tzaneen Phaphamani Victim 
Empowerment 

•	 Basic counselling and support Tzaneen Cell: 079 960 3779

Sekhukhune Groblersdal Groblersdal Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

18 Voortrekker Street
Groblersdal
0470

Tel: 013 262 3024

Sekhukhune Lebowakgomo, 
District office

Department of Social 
Development

Coordinate substance abuse & VICTIM 
EMPOWERMENT PROGRAM counselling 
services in five municipalities

Old Parliament Building 
Zone F
Lebowakgomo 

Ms Khomotso Mantsie
Cell: 082 332 8631
Tel: 015 633 7113
Fax: 015 633 2469 
Email: MantsieM@dsd.limpopo.
gov.za 

Thabazimbi Northam Northam Victim 
Empowerment 

•	 Victim Empowerment and Support SAPS
Northam

Lemogang Moabi
Cell: 081 092 0050 Email: 
lcmoabi88@gmail.com

Sekhukhune Leboeng Leboeng Victim 
Empowerment 

•	 Victim Empowerment and Support Leboeng Cell: 076 3429102

Sekhukhune Moroke Mecklenburg Victim 
Empowerment 

•	 Victim Empowerment and Support Moroke Magakala 
Driekop

Cell: 072 0834678

Sekhukhune Motodi Motodi Victim 
Empowerment 
Services

•	 Victim Empowerment and Support 109 F Moshate Section, 
next to Marota Cultural 
Village 

Nomia Phoko
Cell: 076 065 5985



1 0 1

L IMPOPO PROVINCE

GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

Sekhukhune Penge Penge Victim 
Empowerment 

•	 Victim Empowerment and Support Penge Cell: 072 208 4198 
Cell: 083 334 6381

Thabazimbi Northam Northam Victim 
Empowerment 

•	 Victim Empowerment and Support SAPS
Northam

Lemogang Moabi
Cell: 081 092 0050
Email: lcmoabi88@gmail.com 

Vhembe Gandlanani Makumeke Victim 
Empowerment 

•	 Prevention& early intervention Gandlanani Cell: 078 675 0140

Vhembe Ha- Budeli next to 
Mountrider

The Victorius 
Community

•	 Prevention& early intervention Ha- Budeli next to 
Mountrider

Cell: 076 063 0960

Vhembe Luheni Mapuloni Akonaho Victim 
Empowerment 

•	 Prevention& early intervention Luheni Mapuloni Cell: 072 420 2242

Vhembe Madala Clinic Khakhu Victim 
Empowerment 

•	 Prevention& early intervention Madala Clinic Cell: 082 865 8917

Vhembe Madonsi Shithelani Prince of peace Victim 
Empowerment 

•	 Prevention; early intervention, Statutory 
& 2 Shelters

Madonsi Shithelani 
Main Road

Cell: 076 685 4268

Vhembe Makuya Life Saver Victim 
Empowerment 

•	 Prevention& early intervention SAPS Makuya Cell: 076 126 8807

Vhembe Mphephu Mphephu Victim 
Empowerment 

•	 Prevention& early intervention SAPS Mphephu Cell: 072 196 6422

Vhembe Mulamula Hlayisani Victim 
Empowerment 

•	 Prevention& early intervention Mulamula Cell: 072 837 0146
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Vhembe Musina Musina Messina 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Corner Calderwood 
and Whyte Road
Musina 
0900

Tel: 015 534 0446

Vhembe Saselamani Saselamani Victim 
Empowerment 

•	 Prevention& early intervention Saselamani Cell: 0765254060

Vhembe Sikhuhele Village Tipfuxeni Victim 
Empowerment 

•	 Prevention & early
intervention

Sikhuhele Village Cell: 083 982 6335

Vhembe Siloam Dzata Victim 
Empowerment 

•	 Prevention& early intervention SAPS Siloam Cell: 073 406 9607

Vhembe Thohoyandou, District 
Office

Department of Social 
Development

•	 Coordinate substance abuse 
•	 Victim Empowerment Program
•	 Counselling services in five 

municipalities

Old Parliamentary 
Building Thohoyandou

Mr Honest Mutwanamba 
Tel: 015 962 2918
Cell: 079 498 8088 
Fax: 015 962 2274/4623 
Email: MudauT@dsd.limpopo.
gov.za 
Email: anna.mmbi@dhsd.
limpopo.gov.za 

Vhembe Tshamutumbu Tshamutumbu Victim 
Empowerment 

•	 Prevention& early intervention SAPS Tshamutumbu Cell: 076 449 3767
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Vhembe Tshilidzini Tshilidzini Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

R 524 
Punda Maria Road 
Tshisaulu Thohoyandou

Tel: 015 964 4200

Vhembe Tshilwavhusiku Tshilwavhusiku Victim 
Empowerment 

•	 Prevention& early intervention SAPS Tshilwavhusiku Cell: 082 957 7649

Vhembe Tshimbupfe Mianzwi Rotenda Victim 
Empowerment 

•	 Prevention& early intervention Tshimbupfe Mianzwi Cell: 073 548 2581

Vhembe Vhulaudzi Tshitavha Vhulaudzi Victim 
Empowerment 

•	 Prevention& early intervention Vhulaudzi Tshitavha Cell: 079 268 8762

Vhembe/ 
Makhado

Makhado Songozwi Victim 
Empowerment 

•	 Prevention& early intervention SAPS Makhado Cell: 082 212 9641

Vhembe/ 
Makhado

Waterval Waterval 
Victim Empowerment 

•	 Prevention Early intervention & 
Statutory

SAPS Waterval Cell: 076 963 5231

Vhembe/ 
Malamulele

Vuwani Vuwani Victim 
Empowerment 

•	 Prevention& early intervention SAPS Vuwani Cell: 072 183 6956

Vhembe/ Musina Musina Musina Victim 
Empowerment 

•	 Prevention& early intervention SAPS Musina Cell: 072 128 1890

Vhembe/ Mutale Mutale Mutale Victim 
Empowerment 

•	 Prevention; early Intervention & 
Statutory

Mutale Health Center, 
Tshilamba location

Cell: 082 727 4271

Vhembe/ 
Thulamela

Thohoyandou Munnandinnyi Victim 
Empowerment 

•	 Counselling services
•	 Door to door campaigns 
•	 Advocacy

Tshifulalani Village
Lwamondo
(next to Caltex Garage)

Dr. Mufunwaini
Cell: 083 596 7281
Email: munnandinnyi@gmail.
com 
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Vhembe/ 
Thulamela

Thohoyandou Thandululo Victim 
Empowerment 

•	 Prevention & early intervention Sibasa Old Embassy Cell: 073 316 3589

Vhembe/ 
Thulamela

Thohoyandou Far North Victim 
Empowerment 

•	 Prevention; early Intervention & 
Statutory

Thohoyandou 
Magistrate

Cell: 082 647 6390

Vhembe/ 
Thulamela

Tshilidzini Hospital Victim Empowerment •	 Prevention Early intervention & 
Statutory

Tshilidzini Hospital Cell: 015 964 2310

Waterberg Modimolle 
District Office

Department of Social 
Development

•	 Coordinate substance abuse 
•	 Victim Empowerment Program
•	 Counselling services in five 

municipalities

Corner Elias Motsoaledi 
and Thabo Mbeki Drive
Modimolle 

Mr Sammy Sekanka
Tel: 014 718 1700
Cell: 072 252 2363
Email: asekanka@yahoo.com
Email: molatelotshabalala@
gmail.com 
Email: mokhasi50@gmail.com 
Ms Minette Kruger
Cell: 082 922 0096
Email: wilnaminettekruger@
gmail.com

Waterberg Mokopane Mokopane Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Dudu Madisha Drive 
Mahwelereng 
Mokopane Limpopo

Tel: 015 483 4001



1 0 5

L IMPOPO PROVINCE

GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

_______________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
_____________ 



1 0 6    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 



1 0 7

MPUMALANGA PROVINCE

GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

Ehlanzeni Acornhoek Vhuwiselo Victim Support 
Centre

Victim Support Centre: 
•	 Intervention services
•	 Care & Support

Acornhoek
(Bohlabelo)

Tel: 013 773 1334
Cell: 074 106 1850

Ehlanzeni Acornhoek Acornhoek Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Acornhoek Municipal 
Regional Office

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 795 5938

Ehlanzeni Agincourt Agincourt Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Agincourt Clinic

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 708 1471

Ehlanzeni Authuseat Authuseat Clinic Victim Empowerment Programme:
•	 Medical examination
•	 Care & Support

Authuseat
Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 795 0739

Ehlanzeni Bushbuckridge Bushbuckridge Sub District 
Office

Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Stand no 1706

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 733 0350
Fax: 013 773 0691

Ehlanzeni Buyisonto Authurstone Victim Empowerment Programme:
•	 Intervention & Referral

Buyisonto

Private Bag X 1347 
Thulamahashe 
1365

Cell: 083 230 7569 
Cell: 082 335 3820
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Ehlanzeni Casteel Casteel Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV 

Casteel Thusong 
Centre

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 777 6123

Ehlanzeni Graskop Thaba Chweu Sub – 
District, Graskop

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

House No 1
Church Street 
Graskop
1270

Private Bag X 20091
Lydenburg 
1200

Tel: 013 767 1100
Fax: 013 767 1417

Ehlanzeni Hluvukani Hluvukani Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Hluvukani Village

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 775 0903

Ehlanzeni Jerusalema Jerusalema Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Stand no 100

Private Bag X 1007 
Kabokweni 
1245

Tel: 013 798 4904

Ehlanzeni Kabokweni Mbombela Sub District 
Office

Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Stand no 1494 
Kabokweni
1245

Private Bag X 1007 
Kabokweni 
1245

Tel: 013 796 0198
Fax: 013 796 0174
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Ehlanzeni Kanyamazane Kanyamazane Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Stand no 2649 
Kanyamazane
1214

PO Box 511 
Kanyamazane 
1214

Tel: 013 794 0118

Ehlanzeni Kildare Kildare Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV
•	 Medical examination
•	 Care & Support

Kildare Clinic

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 708 0617

Ehlanzeni Kwalugedlane Hhoyi Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Hoyi Tribal Office

Private Bag X 817
Kwalugedlane 
1341

Tel: 013 782 0106

Ehlanzeni Kwalugedlane Naas Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Naas Clinic

Private Bag X 817
Kwalugedlane 
1341

Tel: 013 780 3232

Ehlanzeni Louisville Louisville 
Shelter

Shelter services:
•	 Accommodation
•	 Counselling 
•	 Care
•	 Support
•	 Healing
•	 Skills development

Louisville Tel: 013 710 0105
Cell: 082 753 8984
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Ehlanzeni Ludlow Ludlow Crèche Victim Empowerment Programme Ludlow

Private Bag X 1347 
Thulamahashe 
1365

Cell: 083 230 7569 
Cell: 082 335 3820

Ehlanzeni Madras Madras Clinic Victim Empowerment Programme:
•	 Medical examination
•	 Care & Support

Madras A1
Mpumalanga 
1258

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 708 7918
Cell: 073 049 0138
Fax: 013 708 7919

Ehlanzeni Malelane Malelane Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Malelane Clinic

Private Bag X 817
Kwalugedlane 
1341

Tel: 013 790 1199

Ehlanzeni Mangweni Mangweni Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Mangweni Main road 
(front of Tribal Office)

Private Bag X 817
Kwalugedlane 
1341

Tel: 013 782 9904
Fax: 013 782 9905 

Ehlanzeni Marite Marite Satelite Office 
(Jim Brown)

Victim Empowerment Programme:
•	 Intervention & Referral 

Marite

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 708 0617
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Ehlanzeni Mashishing Mashishing Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals 

Stand no 516 
Geen Street
Mashishing 

Private Bag X 20091, 
Lydenburg 
1120

Tel: 013 235 1270

Ehlanzeni Matsulu Matsulu Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Stand no 931 Matsulu 
C
1203

Private Bag X 1007 
Kabokweni 
1245

Tel: 013 778 2905
Tel: 013 778 2906

Ehlanzeni Maviljan Maviljan Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Bushbuckridge

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 799 0572

Ehlanzeni Mbangwane Mbangwane Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Mbangwane Tusong 
Centre

Private Bag X 817
Kwalugedlane 
1341

Cell: 083 230 7569 
Cell: 082 335 3820
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Ehlanzeni Mbuzini Mbuzini Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Mbuzini Main road 
(next to Mbhudula 
Secondary School)

Private Bag X 817
Kwalugedlane 
1341

Tel: 013 782 9912
Fax: 013 782 9914

Ehlanzeni Mgobozi Mgobozi Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Multi-Purpose Centre

Private Bag X 817
Kwalugedlane 
1341

Cell: 083 230 7569 
Cell: 082 335 3820

Ehlanzeni Mkhuhlu Calcuta Victim Support 
Centre

Victim Support Centre: 
•	 Intervention services
•	 Care & Support

Mkhuhlu (Bohlabelo) Tel: 013 773 1334
Cell: 074 106 1850
Email: nellyk@social.mpu.gov.za  

Ehlanzeni Mkhuhlu Mkhuhlu Clinic Victim Empowerment Programme:
•	 Medical examination
•	 Care & Support

Mkhuhlu

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 708 8000

Ehlanzeni Moletele Moletele Tribal office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Cottondale

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 795 0159

Ehlanzeni Moremela Matibidi Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Moremela Main road
Moremela

Private Bag X 20091 
Lydenburg 
1200

Tel: 013 761 6901
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Ehlanzeni Msogwaba Msogwaba Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Stand no 100

PO Box 511
Kanyamazane 
1214

Tel: 013 794 6923

Ehlanzeni Mzinti Mzinti Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Mzinti/Ntunda main 
road 
(next to Kobi Primary 
School) 

Private Bag X 817
Kwalugedlane 
1341

Tel: 013 780 8003
Fax: 013 780 8004

Ehlanzeni  Nelspruit Grace Shelter Shelter services: 
•	 Accommodation
•	 Counselling 
•	 Care
•	 Support
•	 Healing 
•	 Skills development

Nelspruit Tel: 013 796 0198
Cell: 082 772 6607

Ehlanzeni  Nelspruit GRIP (Greater Rape 
Intervention Programme) 
Shelter  

Shelter services:
•	 Accommodation
•	 Counselling 
•	 Care
•	 Support
•	 Healing
•	 Skills development

Nelspruit Tel: 013 752 3675
Cell: 083 2666 123
Email: licky@grip.org.za  
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Ehlanzeni Nelspruit Ehlanzeni District Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

66 Anderson Street 
2nd floor

Private Bag X 11241 
Nelspruit 
1200

Tel: 013 755 4036
Fax: 013 753 3795

Ehlanzeni Nelspruit Umjindini Local 
Municipality

Victim Empowerment Programme:
•	 Intervention & Referrals 

29 Shongwe Street

Private Bag X 11241 
Nelspruit 
1200

Tel: 013 712 7438

Ehlanzeni Nelspruit Umjindi-Trust Victim Empowerment Programme:
•	 Care & Support 
•	 Referrals 

Moodies Street

Private Bag X 11241 
Nelspruit 
1200

Tel: 013 712 7916

Ehlanzeni Nkomazi Nkomazi Sub-District 
Office

Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

(Next to Tonga 
Sunbake Bakery)
Private Bag X 817 
Kwalugedlane 
1341

Tel: 013 780 3132 
Tel: 013 780 3128 
Fax: 013 780 3004

Ehlanzeni Oakely Oakely Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Oakley

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 708 7929

Ehlanzeni Orinocco Orinocco Clinic Victim Empowerment Programme:
•	 Medical examination
•	 Care & Support

Orinocco

Private Bag X 1347 
Thulamahashe 
1365

Cell: 083 230 7569 
Cell: 082 335 3820
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Ehlanzeni Phola Nsikazi Phola Nsikazi Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Mshadza Clinic

Private Bag X 1007 
Kabokweni 
1245

Tel: 013 798 4904

Ehlanzeni Rolle Rolle 
(Jonas Maphophe
Crèche)

Victim Empowerment Programme: Rolle

Private Bag X 1347 
Thulamahashe 
1365

Cell: 083 230 7569 
Cell: 082 335 3820

Ehlanzeni Sandriver Sandriver Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Private Bag X 1007 
Kabokweni 
1245

Tel: 013 737 5810

Ehlanzeni Shatale Shatale Organisation 
Ebenezer

Victim Empowerment Programme: 
Gender-based Violence
•	 Care 
•	 Support
•	 Referrals 

Shatale

Private Bag X 1347 
Thulamahashe 
1365

Cell: 083 230 7569 
Cell: 082 335 3820

Ehlanzeni Simile Simile Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

643 Ngculungculu 
Street
Simile 

Private Bag X 20091 
Lydenburg 
1200

Tel: 013 764 4904
Tel: 013 764 4901



1 1 6    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

Ehlanzeni Themba Themba Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & 

legal services
•	 Investigation officer interview 

for statements 
•	 Counselling by social worker 

or nurse
•	 Follow-up visits, treatment 

& STI/AIDS/HIV medication 
arrangements by nurse 

•	 Transport/ place of safety
•	 Regular update by case 

manager

Stand 1213 
Main Road

Tel: 013 796 9400

Ehlanzeni Thulamahashe Mhala Victim Support 
Centre

Victim Support Centre: 
•	 Intervention services
•	 Care & Support

Thulamahashe 
(Bohlabelo)

Tel: 013 773 1334
Cell: 074 106 1850

Ehlanzeni Thulamahashe Thulamahashe Office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Stand no 1706

Private Bag X 1347 
Thulamahase 
1365

Tel: 013 733 0350

Ehlanzeni Thulamahashe Place of safety Victim Empowerment Programme:
•	 Safe accommodation
•	 Care
•	 Support
•	 Referral 

Thulamahashe

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 773 0428

Ehlanzeni Tonga Masisukumeni Crises 
Centre

Victim Support Centre: 
•	 Intervention services
•	 Care & Support

Tonga Tel:013 780 3078
Fax: 013 780 3078
Email: masisukumeni@worldonline.
co.za  
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Ehlanzeni Tonga Tonga Hospital
Tonga View

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & 

legal services
•	 Investigation officer interview 

for statements 
•	 Counselling by social worker 

or nurse
•	 Follow-up visits, treatment 

& STI/AIDS/HIV medication 
arrangements by nurse 

•	 Transport/ place of safety
•	 Regular update by case 

manager

Kwalugedlane
1341 
Mpumalanga Nkomazi

Tel: 013 780 9000

Ehlanzeni Zoeknog Zoeknog office Victim Empowerment Programme:
•	 Coordination
•	 Networking
•	 Prevention GBV

Zoeknog

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 799 0905

Gert Sibande Badplaas Badplaas Shelter •	 Shelter services
•	 Safe accommodation 
•	 Counselling services
•	 Skills development 

Badplaas Cell: 079 929 5922
Cell: 082 253 0157
Fax: 017 844 1299 
Email: LindiweMo@social.mpu.gov.za 

Gert Sibande Balfour Balfour Sub District Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Corner Stuart & 
Voortrekker Streets

P.O. Box 61
Balfour
2410

Tel: 017 773 0452
Tel: 017 773 0448
Tel: 017 773 0449
Fax: 017 773 0448
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Gert Sibande Balfour Greylingstad Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

473 Twala Street 
Nthoroane Clinic
Greylingstad 
2430

P.O. Box 61
Balfour
2410

Tel: 017 773 0452
Tel: 017 773 0448
Tel: 017 773 0449
Fax: 017 773 0448

Gert Sibande Balfour Grootvlei Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Springfield Road 
Grootvlei Clinic 2420

P.O. Box 61
Balfour
2410

Tel: 017 773 0452
Tel: 017 773 0448
Tel: 017 773 0449
Fax: 017 773 0448

Gert Sibande Bethal Bethal Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Philisa Drop- In 
Centre

Tel: 017 647 4372
Fax: 017 632 1494

Gert Sibande Carolina Carolina Branch Office Victim Empowerment Programme:
•	 Counselling services @ 

Badplaas shelter
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Corner Tweede and 
Kantoor Streets
(Municipal Building 
next to
Municipal Clinic)

P.O. Box 433
Carolina
1185

Tel: 017 843 1142
Tel: 017 843 3180
Fax: 017 843 1322
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Gert Sibande Elukwatini Elukwatini Sub District
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Stand no 12 
(next to Community 
Hall)
Private Bag x1010
Elukwatini
1192

Tel: 017 883 0251
Tel: 017 883 1451
Fax: 017 883 1450

Gert Sibande Embalenhle Embalenhle Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

11287 Ext 14 
Embalenhle

Tel: 017 685 6901
Tel: 017 685 6902
Tel: 017 685 6903
Fax: 017 632 1494

Gert Sibande Ermelo Gert Sibande District Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

ABSA Building
35 Joubert Street 
Ermelo 
2350

Private Bag x9074 
Ermelo
2350

Tel: 017 819 7672
Tel: 017 819 5414
Fax: 017 819 7198

Gert Sibande Ermelo Msukaligwa Sub District 
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

10 Oosthuizen Street
Ermelo

Private Bag x9055
Ermelo
2350

Tel: 017 811 2108
Tel: 017 811 2158
Tel: 017 811 2159
Fax: 017 811 6293 

Gert Sibande Ermelo Warburton Satellite Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

322 Nganga Village

Private Bag x9055
Ermelo
2350

Tel: 017 845 1502
Fax: 017 811 6293
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Gert Sibande Ermelo Sheepmoor Satellite Office Victim Empowerment 
Programme
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

601 Park Street Hall-
Wendy House

Private Bag x9055
Ermelo
2350

Tel: 017 865 0076
Fax: 017 811 6293

Gert Sibande Ermelo Lothair Satellite Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Slindile Clinic Wendy 
House

Private Bag x9055
Ermelo
2350

Tel: 017 845 4906
Tel: 017 845 4907
Fax: 017 811 6293

Gert Sibande Ermelo Ermelo Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & 

legal services
•	 Investigation officer interview 

for statements 
•	 Counselling by social worker 

or nurse
•	 Follow-up visits, treatment 

& STI/AIDS/HIV medication 
arrangements by nurse 

•	 Transport/ place of safety
•	 Regular update by case 

manager

1 Joubert Street 
Ermelo 
2350

Tel: 017 811 2031

Gert Sibande Evander Evander Sub District Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

64 Solly Zwane Street 
Evander

Tel: 017 632 4009
Tel: 017 632 1233
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Gert Sibande Evander Evander Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & 

legal services
•	 Investigation officer interview 

for statements 
•	 Counselling by social worker 

or nurse
•	 Follow-up visits, treatment 

& STI/AIDS/HIV medication 
arrangements by nurse 

•	 Transport/ place of safety
•	 Regular update by case 

manager

Corner Bologna 
Street & Lausanne 
Road
Evander 
2280

Tel: 017 632 2212

Gert Sibande Glenmore Glenmore Satellite Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

419 Glenmore 
(next to Clinic)

P.O. Box 578
Mpuluzi
2335

Tel: 017 887 9900
Fax: 017 887 9901

Gert Sibande Kromdraai Kromdraai Satellite Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

504 Ekulindeni 
(next to Community 
Hall)

Tel: 017 884 0022

Gert Sibande Leandra Leslie Satellite Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Cnr Dagama Street 
Leandra
2265

Tel: 017 683 0710
Fax: 017 632 1494
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Gert Sibande Mayflower Mayflower Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

D275 Mpuluzi

P.O. Box 578
Puluzi
2335

Tel: 017 881 3240
Fax: 017 881 3241

Gert Sibande Piet Retief Piet Retief Sub District 
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

18 Corner Kruger and 
Joubert Street 
Piet Retief

Private Bag x 5002
Piet Retief
2380

Tel: 017 826 3712
Tel: 017 826 0545
Tel: 017 826 0546
Fax: 017 826 0094

Gert Sibande Piet Retief Driefontein Satellite Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Wendy Structure (next 
to Driefontein Clinic)

Private Bag x 5002
Piet Retief
2380

Tel: 017 826 3712
Tel: 017 826 0545
Tel: 017 826 0546
Fax: 017 826 0094

Gert Sibande Piet Retief Amasterdam Satellite 
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

(Next to the new 
Clinic)

Private Bag x 5002
Piet Retief
2380

Tel: 017 826 3712
Tel: 017 826 0545
Tel: 017 826 0546
Fax: 017 826 0094
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Gert Sibande Piet Retief Dirkiesdorp Satelite Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Wendy Structure (next 
to Wood Dirkiesdorp)

Private Bag x 5002
Piet Retief
2380

Tel: 017 826 3712
Tel: 017 826 0545
Tel: 017 826 0546
Fax: 017 826 0094

Gert Sibande Piet Retief Iswepe Satellite Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Wendy Structure (next 
to Iswepe Clinic)

Private Bag x 5002
Piet Retief
2380

Tel: 017 826 3712
Tel: 017 826 0545
Tel: 017 826 0546
Fax: 017 826 0094

Gert Sibande Piet Retief Commondale Satellite 
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Wendy Structure (next 
to Wood Company)

Private Bag x 5002
Piet Retief
2380

Tel: 017 826 3712
Tel: 017 826 0545
Tel: 017 826 0546
Fax: 017 826 0094

Gert Sibande Sakhile Sakhile Satellite Office /
Thusong Service Centre

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

1029 Corner Palmer 
and Hlongwane 
Street
Sakhile 

Private Bag x2036
Standerton
2430

Tel: 017 714 7719
Fax: 017 719 1458

Gert Sibande Shongwe Shongwe Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Opposite Shongwe 
Hospital

Private Bag X 817
Kwalugedlane 
1341

Tel: 013 781 5905
Tel: 013 781 5907
Fax: 013 781 5907
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Gert Sibande Sivukile Morgenzon Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

166 Sivukile Main 
Road
Sivukile
2315

Private Bag x2036
Standerton
2430

Tel: 017 793 3154
Tel: 017 793 3153
Fax: 017 793 3206

Gert Sibande Standerton Standerton Sub District 
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Corner Paarl & 
Princess Street 
Standerton
2430

Private Bag x2036
Standerton
2430

Tel: 017 773 0452
Tel: 017 773 0448
Tel: 017 773 0449
Fax: 017 719 1458

Gert Sibande Volksrust Volktrust Sub District 
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Trade and Trading 
Centre
2470

P.O.Box 521
Volksrust
2470

Tel: 017 735 3898
Tel: 017 735 3007
Tel: 017 735 3910
Fax: 017 735 2707

Gert Sibande Volksrust Daggakraal Branch Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

262 Sinqobile 
Daggakraal 
2491

P.O.Box 521
Volksrust
2470

Tel: 017 753 9903
Fax: 017 735 2707
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Nkangala Belfast Belfast Clinic Victim Empowerment Programme:
•	 Medical examination
•	 Care & Support

Belfast

Private Bag X 1347 
Thulamahashe 
1365

Tel: 013 708 1658
Tel: 013 708 1659

Nkangala Belfast Branch Office Belfast 
Branch Office:
Dullstroom
Branch Office:
Machadodorp
Branch Office:
Waterval-Boven

Victim Empowerment Programme:
•	 Intake
•	 Referrals 

41 Coetzee Street
Belfast
Government Building

Tel: 013 253 1792
Tel: 013 253 1791
Tel: 013 253 1796
Tel: 013 253 1797
Fax: 013 253 1794

Nkangala Delmas Delmas Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

895 Shabangu Street
Delmas
2210

Private Bag X 7213 
Witbank
1035

Tel: 013 665 1442
Tel: 013 665 4902
Tel: 013 665 4902

Nkangala Emalahleni (Witbank) Witbank Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & 

legal services
•	 Investigation officer interview 

for statements 
•	 Counselling by social worker 

or nurse
•	 Follow-up visits, treatment 

& STI/AIDS/HIV medication 
arrangements by nurse 

•	 Transport/ place of safety
•	 Regular update by case 

manager

Mandela Street 
Witbank 
1035

Tel: 013 653 2000
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Nkangala Hendrina Branch Office
Hendrina

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Birmingham Sarm
Hendrina
Bethal Road

PO Box 5466
Middelburg
1050
Government Building

Tel: 013 293 9906
Tel: 013 293 9907
Fax: 013 293 9909

Nkangala Hendrina Hendrina Secure Care 
Centre

Victim Empowerment Programme:
•	 Safe care
•	 Support
•	 Referrals 

Hendrina on Bethal 
Road

PO Box 5466
Middelburg, 1050

Tel: 013 293 9910
Fax: 013 293 7290

Nkangala Kriel Branch Office
Kriel

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Queenton Street
Municipality Building
Kriel

Private Bag X 7213 
Witbank
1035

Tel: 017 648 3253
Fax: 013 017 3532

Nkangala Kwaggafontein Leseding Shelter Shelter services
•	 Accommodation
•	 Care & Support Services
•	 Life Skills

Kwaggafontein Tel: 013 986 8740
Fax: 073 029 5078 

Nkangala Kwaggafontein Branch Office
Mkobola
Kwaggafontein

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Mkobola Old Clinic
Government Building

Private Bag X 4033
Empumalanga
0458

Tel: 013 986 1014
Tel: 013 986 1015
Fax: 013 986 1099
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Nkangala KwaMhlanga Branch Office
KwaMhlanga

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Government Complex
Building 3 & 4
KwaMhlanga
1022

Private Bag X 4022
KwaMhlanga
1022

Tel: 013 947 3905
Tel: 013 947 3906
Tel: 013 947 3607
Fax: 013 947 2773

Nkangala Marapyane Branch Office 
Marapyane

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Mmametlhake Health 
Care Centre (Clinic)
Government Building

Private Bag X 5012
Bamokgoko
0432

Tel: 012 724 3588
Fax: 012 721 3870

Nkangala Mbibane Branch Office
Mbibane

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Mbibane Old TLC 
Office
Government Building

Private Bag X 4022
KwaMhlanga
1022
Mbibane Old TLC 
Office
Government Building

Tel: 013 976 7479
Fax: 013 976 7478

Nkangala Middelburg Middelburg Shelter Shelter services
•	 Accommodation
•	 Care & Support Services
•	 Life Skills

Middelburg Tel: 013 243 4287/4570 
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Nkangala Middelburg Sub-District
Steve Tshwete

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

37 Doctor Bayer 
Naudé Street
Middelburg
1050

PO Box 5466
Middelburg
1050

Tel: 013 243 4089
Tel: 013 243 4190
Tel: 013 243 4570
Tel: 013 243 3490
Fax: 013 243 4424

Nkangala Mmametlake Tirisano Shelter Shelter services
•	 Accommodation
•	 Care
•	 Support
•	 Healing programs
•	 Referrals
•	 Exit strategy

Mmametlhake  Tel: 012 721 3872
Cell: 072 234 6303

Nkangala Mmametlhake Branch Office
Mmametlhake –
Moretele II

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Mmametlhake  
Government Building
No 1

Private Bag X 5012
Bamokgoko
0432

Tel: 012 721 3872
Fax: 012 721 3870
Fax: 012 721 2394

Nkangala Moloto Branch Office
Moloto

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Block 7
(next to Old Age 
Centre)

Private Bag X 4006/8
KwaMhlanga

Tel: 013 976 7479
Fax: 013 948 7182
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Nkangala Siyabuswa Branch Office 
Siyabuswa

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Siyabuswa Old Clinic
Legislative Assembly
Health
Education E
Local Government

Private Bag X 4022
KwaMhlanga
1022

Tel: 013 973 3927
Tel: 013 973 3799
Tel: 013 973 3897
Tel: 013 973 3797
Tel: 013 973 3927
Fax: 013 973 3914
Fax: 013 973 3865

Nkangala Verena Branch Office
Verena

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Verena Health Centre
Verena C
Government Building

Private Bag X 4006/8
KwaMhlanga
1022

Tel: 013 963 7111
Tel: 013 963 7139
Fax: 013 963 7182

Nkangala Witbank Nkangala District Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Piet Koornhof 
Building
Justice Street
Government Building

Private Bag X 7213 
Witbank
1035

Tel: 013 653 5022
Tel: 013 656 6262

Nkangala Witbank Emalahleni 
Sub-District

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Piet Koornhof 
Building
Justice Street
Government Building

Private Bag X 7213 
Witbank
1035

Tel: 013 656 6227
Tel: 013 656 6262
Tel: 013 656 0671
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Nkangala Witbank Branch Office
Witbank

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Piet Koornhof 
Building
Justice Street
Government Building

Private Bag X 7213 
Witbank
1035

Tel: 013 656 6227
Tel: 013 656 6262
Tel: 013 656 0671
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Frances Baard Galeshewe Galeshewe
Day Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Tyson Road Kimberley
8301

Tel: 053 802 2273

Frances Baard Kimberley DSD Provincial Office Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Barkly Road 
Homestead Kimberley

Tel: 053 874 9100
Tel: 053 874 9263
Tel: 053 874 9224

Frances Baard Kimberley DSD Frances Baard 
District Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Kimberley Magistrate 
Court
4th Floor

Tel: 053 8366 960

Frances Baard Kimberley Department of Justice Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Magistrate Office 
Knight Street 
Kimberley

Tel: 053 839 0000

Frances Baard Kimberley Department of 
Correctional Services

•	 Parole Board
•	 Victim Offender Mediation Programme

Schmidsdrift Road 
Kimberley

Tel: 053 836 6200
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Frances Baard Kimberley South African Police 
Services

Victim Friendly rooms
Privacy

Provincial Office
George Street 
Kimberley

Tel: 053 838 4200

Frances Baard Kimberley Department of Health •	 Forensic services
•	 Efficient and individually focused 

initiatives to maximise wellness and 
prevent illness

Transvaal Road
Kimberley
8301

Private Bag X5049 
Kimberley
8300

Tel: 053 832 6226
Tel: 053 830 2100
Web: www.northern-cape.gov.za/
health 

Frances Baard Kimberley National Prosecuting 
Authority

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Kimberley Day Hospital 
Tyson Road Kimberley

Tel: 053 830 8900

Frances Baard Kimberley National Prosecuting 
Authority

Victim Empowerment Programme:
•	 Court Preparation 
•	 Court support
•	 Referrals 

Kimberley Magistrate 
Court
Knight Street 
Kimberley
8301

Tel: 053 807 4500

Frances Baard Kimberley Tamar Shelter Shelter and prevention programmes 90 Samaria & Lorrie 
Shuttleworth road 
Cassandra Kimberley

Cell: 072 770 7713
Cell: 076 857 5520 

Frances Baard Kimberley Christina Matthews 
Foundation

Shelter and counselling services 2 Willow Road 
Florianville Kimberley
8301

Cell: 078 365 2415
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Frances Baard Kimberley Ikhayalethu NGO Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

17 Barkly road 
Kimberley
8301

Tel: 053 871 1798
Cell: 084 457 8162
Toll free: 0866 593588 

Frances Baard Kimberley Women in Action Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Bantu Hall
Galeshewe Kimberley

Cell: 076 963 7742

Frances Baard Kimberley Galeshewe Care 
Centre

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Masupa Street 
Galeshewe Kimberley

Cell: 081 315 3197

Frances Baard Kimberley South African Council 
of Churches

Victim Empowerment Programme:
•	 Care 
•	 Support
•	 Referrals 

Gaaska
Dingaan Street 
Kimberley
8335

Cell: 071 612 9599

John Taolo 
Gaetsewe

Kuruman DSD John Taolo District 
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Summerdown & 
Voortrekker Street 
Kuruman

Tel: 053 712 1549
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John Taolo 
Gaetsewe

Kuruman Kuruman Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Main Street Kuruman Tel: 053 712 8100

Namakwa Springbok DSD Namaqua District 
Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Van Riebeeck Street 
Springbok
8240 

Tel: 027 712 2054

Namakwa Springbok Van Niekerk Hospital 
(Springbok Hospital) 
HIV/AIDS Counselling
Unit

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Doktor Van Niekerk 
Hospitaal Street 
Springbok

Tel: 027 712 2018
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Pixley ka Seme De Aar Department of Social 
Development Pixley Ka 
Seme District Office

Victim Empowerment Programme:
•	 Coordination 
•	 Intakes
•	 Care
•	 Support
•	 Referrals

Alfa Road 
Orient Building
De Aar 
1700 

Tel: 053 632 7600

Pixley ka Seme De Aar Ethembeni Centre Shelter and Court support Project Friedlander Street De 
Aar 

Tel: 053 631 4379
Cell: 073 8888 738

Pixley ka Seme De Aar Central Karoo Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/

HIV medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

De Aar Casualty 
Department
Van der Merwe Street
De Aar

Tel: 053 631 2123
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ZF Mgcawu Upington Department of Social 
Development Siyanda 
District Office

One Stop Centre
•	 Accommodation
•	 Care, support & protection
•	 Counselling 
•	 Court Support
•	 Referrals

7 Jan De Klerk 
Oosterville Upington
8800 

Tel: 054 337 9400
Tel: 054 332 3876
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Bojanala 
Platinum

Letlhabile Letlhabile Network Provision of:
•	 Counselling services
•	 Conduct awareness campaigns

136 Langa Street 
Block G
Letlhabile

Cell: 082 502 8617

Bojanala 
Platinum

Madibeng Grace Help Centre Provision of: 
•	 Counselling for violence and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Section 24 Farm 
Elandskraal
Mooinooi
0325

Ms Rina van der Berg
Tel: 014 5743476
Cell: 072 348 6526
Email: gracecentre@mweb.co.za 

Bojanala 
Platinum

Madibeng Loago La Rona Provision of: 
•	 Counselling for violence and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Loago la Rona
2992 A 
Block 7 Section 
Mmakau
0194

Mr Elijah Mahlangu
Cell: 072 949 9289
Email: loagolarona.dvc@gmail.com

Bojanala 
Platinum

Madibeng Letlhabile Network Provision of: 
•	 Counselling for violence and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

136 Langa Street 
Block G
Letlhabile

Ms Tebogo Phiri
Cell: 082 712 0977
Email: lenadovica@gmail.com 

Bojanala 
Platinum

Madibeng Mothutlung Network Provision of: 
•	 Counselling to victims of violence 

and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Stand 2387 Ext 1 
Mothutlung 
0268

Ms Judith Mokone
Cell: 072 9191 7454
Email: judithmokone@gmail.com
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Bojanala 
Platinum

Madikwe Madikwe Crisis Centre Provision of:
•	 Overnight accommodation to 

victims
•	 Counselling services

Madikwe Police 
Station
861 Lesogodi Street
Madikwe 
2840

Tel: 014 553 2510
Cell: 082 338 3939

Bojanala 
Platinum

Madikwe Madikwe Victim 
Support Centre 

Provision of: 
•	 Counselling for violence and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Madikwe Police 
Station
Madikwe
2840

Mr Lefa Papa
Tel: 014 553 2066
Cell: 082 472 4708
Email: mhlekazii73@gmail.com

Bojanala 
Platinum

Mogwase Botshabelo Crisis 
Centre

Provision of:
•	 Overnight accommodation to 

victims
•	 Counselling services

P.O. Box 1490 
Mogwase
0314

Tel: 014 555 5501

Bojanala 
Platinum

Mogwase Botshabelo Crisis 
Centre

Provision of: 
•	 Counselling for violence and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Mogwase Police 
Station
Stand No 931
Unit 3
Mogwase

Ms Matlakala Mosako
Cell: 079 542 0911
Tel: 014 555 5736
Email: botshelocc@gmail.com

Bojanala 
Platinum

Mooinooi Grace Help Centre Provision of:
•	 Accommodation for women and 

their children who are victims of 
trafficking.

•	 Counselling services

Section 24 Farm 
Elandskraal
Mooinooi
0325

Tel: 014 574 3476

Bojanala 
Platinum

Moretele Thusego Safe House Specialised services Cyferskuil Police 
Station

Tel: 014 738 0035
Cell: 072 362 4274
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Bojanala 
Platinum

Moretele Thusego Safe House Provision of: 
•	 Counselling to victims of violence 

and abuse
•	 Conduct advocacy awareness 

campaigns

Cyverskuil Police 
Station 13 
Phofu Street
Cyverskuil
0483

Mr Bob Ndlamlenze
Tel: 014 738 2000
Cell: 065 815 7320
Email: bobselomo83@gmail.com

Bojanala 
Platinum

Mothutlung Mothutlung Network Provision of:
•	 Counselling services to victims
•	 Referral to other stakeholders for 

further intervention
•	 Accommodation for victims

Stand 2387
Ext 1 
Mothutlung 
0268

Cell: 072 919 7454

Bojanala 
Platinum

Phokeng Phokeng Trauma 
Centre

Provision of: 
•	 Overnight accommodation to 

victims of violence and crime
•	 Victim support services
•	 Counselling services 

Phokeng Police 
Station
Salema section
Phokeng
0335

Cell: 084 751 6427

Bojanala 
Platinum

Rustenburg Kitso ke Lesedi Provision of: 
•	 Basic counselling services to 

victims
•	 Overnight accommodation to 

victims

2288 Mountain View
Slovo Section
Lethabong
0263

Cell: 076 125 4414

Cell: 076 553 6484

Bojanala 
Platinum

Rustenburg Kitso Ke Lesedi Social 
Development

Provision of: 
•	 Counselling for violence and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Stand no 14 
Molatlhegi Street
Mac Maharaj section
Lethabong Police 
station
Lethabong
0263

Mr Tau Motlhaping
Cell: 076 132 5344
Email: kitsokelesedi@gmail.com
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Bojanala 
Platinum

Rustenburg Phokeng Trauma 
Centre

Provision of: 
•	 Counselling for violence and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Phokeng Police 
Station
Salema Section
0335

Mr Lawrence Mokoua
Tel: 014 566 1722
Cell: 083 449 8143
Email: director@phokengtc.co.za

Bojanala 
Platinum

Rustenburg Job Shimankane 
Tabane
Job Shimankana 
Tabane Hospital
Admin Block (Internal 
Control)

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Corner Heystek 
& Bosh Streets 
Rustenburg

Tel: 014 590 5100

Bojanala 
Platinum

Vryburg Dr Ruth Segomotsi 
Mompati Khuseleka 
One Stop Centre

Provision of:
•	 Accommodation to victims of 

violence and crime & human 
trafficking

•	 Comprehensive support to victim
•	 Counselling and therapeutic 

services

Behind the District 
Hospital

Ms Koketso Mothibi
Cell: 079 549 1644

Dr Kenneth 
Kaunda

J.B Marks Tlokwe Crisis Centre Provision of:
•	 Accommodation for victims of 

violence and crime
•	 Counselling and 

             debriefing services 

Potchefstroom 
Hospital

Ms. Mpho Ntsundwana
Tel: 018 293 4658
Cell: 067 183 8208
Email:mphontswundwana@gmail.com
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Dr Kenneth 
Kaunda

J.B Marks Banna Ba Kae Tlokwe 
Men’s Forum

Provision of:
•	 Accommodation to victims of 

violence and crime
•	 Support services 

9014/42 Mogotsi 
Street
GG Hostel 
Ikageng Location
Potchefstroom

Rev. Saki Tlotleng
Tel: 018 175 0217
Cell: 072 309 0378
Email: saki99@gmail.com

Dr Kenneth 
Kaunda

J.B Marks Banna Buang North 
West

Provision of: 
•	 Counselling services
•	 Accommodation to victims

559 Manaka Street
Tshing Ventersdorp
2710

Mr Phanuel Sebokedi 
Cell: 079 983 3097
Email: bbnwest1@gmail.com

Dr Kenneth 
Kaunda

Klerksdorp Kosh Crisis Centre Provision of:  
•	 Temporary accommodation for 

abused women and children.
•	 Emotional support and counselling
•	 Victim support services

13 Viljoen Street 
Pienaarsdorp 
Klerksdorp

Block 17 
Tshepong Hospital 
Jouberton

Tel: 018 465 5868
Tel: 018 462 7838

Dr Kenneth 
Kaunda

Klerksdorp Tshepong Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Benji-Oliphant Road 
Jouberton 
Klerksdorp
2570

Tel: 018 406 3111



1 4 6    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

Dr Kenneth 
Kaunda

Leeudoringstad Kgakala Crisis Centre Provision of:
•	 Accommodation to victims of 

violence and crime
•	 Conduct community advocacy 

awareness campaigns
•	 Counselling services 

Kgakala community 
centre 
Leeudoringstad

Tel: 018 465 5868

Dr Kenneth 
Kaunda

Maquassi Hills Kgakala Crisis Centre Provision of:
•	 Accommodation to victims of 

violence and crime
•	 Conduct community advocacy 

awareness campaigns
•	 Counselling services

Kgakala Community 
Centre
Leeudoringstad

Ms Tlhaedi Mothibedi
Cell: 060 575 6677
Email: kgakalacrisiscentre@gmail.com

Dr Kenneth 
Kaunda

Matlosana KOSH Crisis Centre Provision of:
•	 Accommodation for abused women 

and children
•	 Counselling services
•	 Victim support services

Block 5 
Tshepong Hospital 
Jouberton

Ms. Sophy Jantjies
Tel: 018 465 5868
Cell: 068 213 3408
Email: jantjieslingiwe@gmail.com

Dr Kenneth 
Kaunda

Potchefstroom Potchefstroom Crisis 
Centre

Provision of:
•	 Accommodation for victims of 

violence and crime
•	 Counselling and debriefing services

Potchefstroom 
Hospital

Tel: 018 462 7838
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Dr Kenneth 
Kaunda

Potchefstroom Potchefstroom 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Corner Botha & Chris 
Hani
Streets 
Potchefstroom 2531

Tel: 018 293 4400

Dr Kenneth 
Kaunda

Ventersdorp Ventersdorp Crisis 
Centre

Provision of:
•	 Counselling to victims
•	 Accommodation to victims

559 Manaka street
Tshing Location
Ventersdorp

Mr Sebekedi
Cell: 079 983 3097

Dr Ruth 
Segomotsi 
Mompati

Greater Taung Pudimoe Crisis Centre Provision of: 
•	 Counselling services of violence 

and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

1594 Nkosi Street 
Pudumong
8581

Ms Kelebogile Lebitsa 
Cell: 078 215 2424
Cell: 073 634 6115
Email: lebitsakelebogile@gmail.com

Dr Ruth 
Segomotsi 
Mompati

Kagisano Molopo Sirologang Trauma 
Relief

Provision of: 
•	 Accommodation to victims of 

violence and crime
•	 Counselling services
•	 Practical support to victims of 

sexual assault and rape
•	 Conduct advocacy awareness 

campaigns

House no N104 
Ganyesa

Mr Abel Tiroeng
Cell: 079 974 8053
Email: abeltiroeng@gmail.com
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Dr Ruth 
Segomotsi 
Mompati

Mamusa Amalia Victim 
Empowerment Centre

Provision of: 
•	 Counselling to victims of violence 

and abuse.
Conduct advocacy awareness campaigns

460 Thutlo Street 
Molaatswaneng
Amalia

Mr L. Seleke
Cell: 082 304 1176
Cell: 073 916 9811
Email: selekeletlhogonolo6@gmail.com

Dr Ruth 
Segomotsi 
Mompati

Naledi Dr Ruth Segomotsi 
Mompati Khuseleka 
One Stop Centre 
(Shelter)

Provision of: 
•	 Counselling to victims of violence 

and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse up to 
a period of 6 months.

Vryburg Town 
(Behind Joe 
Morolong District 
Hospital)

Ms Koketso Mothibi
Cell: 079 549 1644
Email: KMothibi@nwpg.gov.za

Dr Ruth 
Segomotsi 
Mompati

Stella Stella Crisis Centre Provision of:
•	 Overnight accommodation to 

victims
•	 Counselling services

Stella Police Station
396 Stella St
Stella 
8650

Tel: 053 983 0005

Dr Ruth 
Segomotsi 
Mompati

Taung Taung District Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Magistrate Road 
Taung
8584

Tel: 053 994 8100
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Dr Ruth 
Segomotsi 
Mompati

Vryburg
(Ganyesa village)

Sirologang Trauma 
Relief

Provision of:
•	 Accommodation to victims of 

violence and crime
•	 Counselling services 
•	 Support to victims of sexual assault 

and rape
•	 Conduct advocacy awareness 

campaigns

Ganyesa Police 
Station

Cell: 082 744 0900
Cell: 082 361 0234

Dr. Ruth 
Segomotsi 
Mompati

Pudimoe Pudimoe Crisis Centre Provision of: 
•	 Counselling to victims of violence 

and abuse
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Nkosi Street 
(Next to Pudimoe 
Clinic)

Cell: 078 215 2424
Cell: 073 634 6115

Ngaka Modiri 
Molema

Ditsobotla Thusanang Trauma 
Centre

Provision of: 
•	 Counselling for violence and abuse 

victims
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

133 Burger Street 
Lichtenburg
2740

Ms Christinah Pretorius
Cell: 079 732 1152
Email: thusanangtc4@mce.co.za

Ngaka Modiri 
Molema

Ditsobotla Fountain of Hope Provision of: 
•	 Counselling for violence and abuse 

victims
•	 Conduct advocacy awareness 

campaigns

349 Van der Walt 
Street
Tlhabologang 
Coligny

Ms Susan Mosiatlhaga
Cell: 083 313 3841
Email: fountainofhopevep2020@gmal.com
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Ngaka Modiri 
Molema

Mafikeng Mafikeng Crisis Centre Provision of:
•	 Accommodation
•	 Counselling and debriefing to 

victims
•	 Conduct advocacy awareness 

campaigns

17 Connaught Street
Mafikeng
3745

Tel: 018 381 0976

Ngaka Modiri 
Molema

Mafikeng Aganang Community
Centre

Provision of: 
•	 Victim support services
•	 Counselling services
•	 Sexual assault & domestic violence 

support
•	 Conduct advocacy awareness 

campaigns

913 Tebogo Teu 
Street
Montshiwa
2735

Ms Kgalalelo Bodigelo
Cell: 060 492 1436
Cell: 084 634 3961
Email: kgalalelobodigelo.30@gmail.com

Ngaka Modiri 
Molema

Mafikeng Mafikeng Provincial 
Hospital

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal 

services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or 

nurse
•	 Follow-up visits, treatment & STI/

AIDS/HIV medication arrangements 
by nurse 

•	 Transport/ place of safety
•	 Regular update by case manager

Lichtenburg Road
Danville
Mafikeng

Tel: 018 383 6700

Ngaka Modiri 
Molema 

Mahikeng Mafikeng crisis centre Provision of: 
•	 Accommodation 
•	 Counselling and debriefing services
•	 Conduct advocacy awareness 

campaigns

13 Corner Tillard & 
Connaught Street
Mafikeng
3745

Ms Molly Nage
Tel: 018 381 8535
Cell: 076 465 6505
Email: admin@lifelinemafikeng.co.za
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Ngaka Modiri 
Molema

Mahikeng Men for Real Provision of: 
•	 Counselling and debriefing services
•	 Conduct advocacy awareness 

campaigns

ERF 6176 Cookes 
Street 
(opposite TTA)
Vryburg Road 
Mahikeng

Mr Sedumedi
Cell: 063 173 7102
Cell: 073 339 8466
Email: menforreal1@gmail.com 

Ngaka Modiri 
Molema

Ramotshere 
Moiloa

Dirisanang Information 
and Care Giver Service 
Plan

Provision of:
•	 Counselling to victims of violence 

and crime
•	 Conduct advocacy awareness 

campaign

Goora Lesedi Section
Motswedi Village
2870

Cell: 073 499 5427

Ngaka Modiri 
Molema

Ramotshere 
Moiloa

Dirisanang Information 
and Care Givers

Provision of: 
•	 Counselling for violence and abuse 

victims
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Goorra-Lesedi 
Section
Motswedi village
2870
(Next to Motswedi 
Police Station) 

Ms Naomi Mako
Cell: 076 542 0210
Email: manelifvo10@gmail.com

Ngaka Modiri 
Molema

Ratlou Home of Hope Against 
Women Abuse

Provision of: 
•	 Counselling for violence and abuse 

victims
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Stand No 940 
Ditshetlong Section
Disaneng

Ms Lebogang Kgosintwa
Cell: 071 811 4922
Email: hohagainstwomenabuse@gmail.com

Ngaka Modiri 
Molema

Ratlou Botshelo Jwa Rona 
Victim Support Centre

Provision of: 
•	 Counselling for violence and abuse 

victims
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

Letsapa Section 
Ward 5
Setlagole

Mr. Orapeleng Kaunyonga
Cell: 076 350 6140
Email: botshelojrn197@yahoo.com
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Ngaka Modiri 
Molema

Tswaing Leretlhabetse Victim 
Empowerment Centre

Provision of: 
•	 Counselling for violence and abuse 

victims
•	 Conduct advocacy awareness 

campaigns
•	 Accommodation to victims of 

domestic violence and abuse

3054 Mokaloba 
Street 
Letsopa Township
Ottosdal 
2610

Mr Kgosi Kgampe
Cell: 082 264 0096
Email: Kgampeks@gmail.com
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Cape Winelands Stellenbosch L’ Abrie de Dieu Safe 
House

Gender-based Violence services:
•	 Physically-, emotionally- and sexually 

abused women and children
•	 Free service
•	 Therapeutic intervention, counselling and 

support
•	 Skills training

Stellenbosch Cell: 079 6890 453
Tel: 021 883 2574
Fax: 021 883 2574
E-mail: info@safehousestellenbosch.
co.za 
Email:  socialworker.safehouse@gmail.
com 
 

Cape Winelands Worcester Department of Social 
Development
Worcester office

Specialised Victim Empowerment services 7 Durban St 
Worcester

Shimonay Noble
Reception Tel: 023 348 5300
Customer Care Tel: 023 348 5300
Email: Shimonay.Noble@westerncape.
gov.za 

Cape Winelands Worcester Worcester- 
Department of Social 
Development Regional 
Office 

•	 GBV social workers renders Psychosocial 
services 

•	 Counselling
•	 Prevention and Awareness programmes on 

GBV
•	 Support Groups 

7 Durban St 
Worcester 

Tasneem Savahl
Tel: 023 3485300
Email: Tasneem.Savahl@westerncape.
gov.za 

Cape Winelands Worcester Worcester House Of 
Hope

Gender-based Violence services:
•	 Abused women and their children
•	 Skills development to assist residents in 

processing traumatic experiences

Worcester Tel: 023– 342 3167
Fax: 023– 347 2519
E-mail: cwhouseofhope@breede.co.za 

Cape Winelands Worcester Worcester Hospital 
(ex Eben Donges)

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Murray Street 
Worcester
6849

Tel: 023 348 1100



1 5 6    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

City of Cape 
Town

Athlone Carehaven Centre 
(The Salvation Army)

Gender-based Violence services: 
•	 Abused women & their children
•	 Provides therapeutic support services
•	 Emergency intake shelter

Athlone Tel: 021- 638 5511
24 Hour Line: 021 637 0226
Fax: 021 637 0226
E-mail: careaids@iafrica.com 
Website: www.salvationarmy.co.za 

City of Cape 
Town

Athlone Saartjie Baartman 
Centre for Women and 
Children

Gender-based Violence services:
•	 Free service for the emergency shelter 
•	 Accommodation 
•	 HIV/Aids counselling and support
•	 Empowerment workshops
•	 Child care
•	 Job skills training

Athlone Tel: 021 633 5287
Fax: 021 637 3487
24 Hour Line: 021 633 5287
Email: bernadine@womenscentre.co.za 
Website: www.saartjiebaarmancentre.
org.za 

City of Cape 
Town

Atlantis United Sanctuary 
Against Abuse

Gender-based Violence services:
•	 Abused women and their children
•	 Free service however if residents have 

a source of income, contributions are 
calculated based on a sliding scale

•	 Skills development
•	 Programme on Legal Aid
•	 Education sessions on domestic violence
•	 Counselling
•	 Information office
•	 Referrals for substance abuse
•	 HIV/ Aids support

Atlantis Tel: 021 572 8662
Fax: 021 572 8662 
Email: socialworker@usaa.co.za 
Email: manager@usaa.co.za 
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City of Cape 
Town

Atlantis Holy Cross Sisters St 
Clare Sanctuary

Gender-based Violence services:
•	 Women and survivors who are affected by 

Gender-Based and domestic violence
•	 Accommodate the children of women who 

are below teenage years
•	 Emergency or temporary safe care 
•	 Psychological and therapeutic care
•	 Aftercare and reintegration service
•	 Skills training

Atlantis Tel: 021 572 0698
Emergency service: 021 572 0698 
Email: Stclare2019@gmail.com

City of Cape 
Town

Atlantis Wesfleur Hospital Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Wesfleur Circle 
Atlantis

Tel: 021 571 8040

City of Cape 
Town

Belville Karl Bremer Hospital
M5 Clinical Forensics 
& Rape Care 
Management Centre

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Corner Mike 
Pienaar Boulevard 
&
Frans Conradie 
Avenue
Belville
Cape Town

Tel: 021 918 1911
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City of Cape 
Town 

Cape Flats 
township of 
Lavender Hill

New World 
Foundation

Gender-based Violence services:
•	 Counselling focusing on domestic violence
•	 Training centre
•	 Social work assistance regarding housing 

and social issues
•	 Provide support groups for LGBTI 

community
•	 Provide couples counselling in partnership 

with NPOs such as Triangle project and 
Mosaic

Cape Flats 
township of 
Lavender Hill

Tel: 021 701 1150
Shelter: 060 703 4576 / 081 810 0185
Website: www.newworldfoundation.org.
za 

City of Cape 
Town

Cape Town Department of Social 
Development
Western Cape 
Government

•	 Specialised Victim Empowerment services
•	 Programme Implementation and 

Coordination: Social Crime and Special 
Programmes

•	 Metro North

3rd Floor Goulburn 
Centre
18 Goulburn Street 
Goodwood

Freddie Wagener
Tel: 021 483 7687
Fax: 021 483 7921
Email: Fredie.Wagener@westerncape.
gov.za 
Web: www.westerncape.gov.za 

City of Cape 
Town

Cape Town Rape Crisis Specialised services:
•	 Counselling to rape survivors & victims of 

sexual offences
•	 Road to Justice Programme 
•	 Road to Recovery Programme
•	 Making Change Programme

23 Trill Rd 
Observatory Cape 
Town
7925

Nazma Hendricks
Tel: 021 447 9762
Email: nazma@rapecrisis.org.za 
Web: www.rapecrisis.org.za 

City of Cape 
Town

Cape Town Nonceba Family 
Counselling Centre

Shelter Services: 
•	 Accommodation to sexually abused 

children, abused women and children and 
those at risk of abuse

•	 Render family preservation services
•	 Awareness programmes

Tanga Street
Village 2 North 
Cape Town
7783

Msokoli Zilani
Tel: 021 364 0135
Cell: 083 227 1730
Email: msokoli@Nonceba.org 
Web: www.nonceba.org.za 
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City of Cape 
Town

Cape Town Mosiac Programmes: 
•	 Access to Justice
•	 Social Support Services
•	 Empower to Survive 

66 Ottery Road 
Wynberg
Cape Town
7800

Kerryn Rehse
Tel: 021 761 7585
Email: kerryn@mosaic.org.za 
Email: admin@mosaic.org.za 

City of Cape 
Town

Cape Town Philisa Abafazi Bethu 
Centre

Programmes: 
•	 After school 
•	 Women’s support group for seniors 
•	 Emergency safe house
•	 Rene Roman search & rescue team
•	 Volunteer 

91 Grindal Avenue 
Lavender Hill Cape 
town 
(on premises of 
Lavender Hill High 
School)
91 Grindal Avenue 
Lavender Hill Cape 
Town
7945

Lucinda Evans
Tel: 081 746 9889
Email: lucinda@philisaabafazi.org 

City of Cape 
Town

Cape Town Triangle Project Core Services: 
•	 Health and Support Community 

Engagement and Empowerment
•	 Research and Advocacy

Leadership House
Cape Town City 
Centre
Cape Town
8000

Sharon Cox
Tel: 081 257 6693
Email: health@triangle.org.za 

City of Cape 
Town

Cape Town Sisters Incorporated •	 Shelter services 
•	 Accommodation
•	 Child-care facility
•	 Counselling
•	 Skills training 

32 Ascot Rd 
Kenilworth
Cape Town
7708

Celeste Solomons
Tel: 021 797 4190
Email: socialworker@sisters.org.za 
Delene Roberts
Email: manager@sisters.org.za 

City of Cape 
Town

Cape Town Trauma Centre Counselling for Survivors of Violence and Torture Cowley House
126 Chapel Street
Woodstock
Cape Town
7915

Zukiswa Mfinyongo
Tel: 021 465 7373
Email: cbc@trauma.org.za 
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City of Cape 
Town

Cape Town Department of Health Deliver a comprehensive package of health 
services to the people of the province.
Services: 
•	 Child Health
•	 Emergency Medical Services
•	 Family Planning 
•	 Forensic Pathology Services
•	 Women’s Health
•	 TB and HIV/AIDS
•	 Men’s Health 
•	 Psychiatric Services
•	 Home Based Car

T20-06
4 Dorp Street Cape 
Town City Centre
Cape Town
8000

Marinda Roelofse
Tel: 0860 142 142
Fax: 021 483 7216
E-mail: service@westerncape.gov.za 
Ambulance: 10177
  
Nousheena Firfirey-Brijal
Email: Nousheena.Firfirey@westerncape.
gov.za 

City of Cape 
Town

Cape Town Department of Social 
Development Cape 
Town

Victim Empowerment Programme: 
Services

Cape Town Elma Kloppers
Email: Elma.Kloppers@westerncape.gov.
za 

City of Cape 
Town

Cape Town Department of Social 
Development Inclusive 
and Specialized 
Education Support

These services include:
•	 Psychological, social work, education 

therapy and learning support
•	 Education programmes in ordinary schools 

(including full-service/inclusive schools) and 
special schools

9 Wale Street Cape 
Town
8001

Hylton Harris 
Email: Hylton.Harris@westerncape.gov.
za 

Rochshana Kemp
Email: Rochshana.Kemp@westerncape.
gov.za 

Toll free: 0860 142 142
Cell: 079 769 1207 
Fax: 021 483 7216
Email: service@westerncape.gov.za  
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City of Cape 
Town 

Cape Town Department of Social 
Development Western 
Cape Provincial office

Specialised Victim Empowerment services Private Bag X2060
Cape Town
8000

Renee Jeptha
Email: Renee.Jeftha@westerncape.gov.
za 
Renee Botha
Email: Renee.Botha@westerncape.gov.
za 
Babalo Mtirare
Email: Babalo.Mtirara@westerncape.gov.
za 
Email: mtirarab@gmail.com 
Thelma Malgas

City of Cape 
Town

Heideveld
(Manenberg)

(Manenberg) 
Heideveld Community 
Health Centre

Thuthuzela Care Centre:
•	 Conduct medical examination 
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Heideveld Road 
Heideveld
(Manenberg)

Tel: 021 637 8036

City of Cape 
Town

Hout Bay Community Cohesion Services: 
•	 Workshops
•	 Counselling to Victims of Sexual Offences

General Programmes: 
•	 Victim Empowerment
•	 One School at a time
•	 Campaigns

Men’s Programmes: 
•	 Men of Honour
•	 Men of Masi
•	 Dealing with your anger in a healthy way

9 Mainstream 
Centre
Hout Bay
Cape Town
7806

Angeline Nyamunetsa
Email: angie@communitycohesion.co.za 
Tel: 061 683 6943
Bronwyn Moore
Email: bronwyn@communitycohesion.
co.za  
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City of Cape 
Town

Kenilworth Sisters Incorporated Gender-based Violence services:
•	 Shelter that supports women and children 

who are survivors of domestic violence
•	 Children aged 1 year and older
•	 Provide therapeutic services
•	 Provide HIV/Aids counselling & support
•	 Provide life skills training and preparation 

for employment
•	 Provide crèche service for children
•	 Access to 2nd stage accommodation 

available
•	 Semi-permanent living for working women 

and can accommodate 3
•	 families
•	 Assists with enrolment of children at local 

schools
•	 Provides assistance with adoptions for 

single women

Kenilworth Tel: 021 - 797 4190
Fax: 021 - 797 4190
Email: sistersinc@telkomsa.net  
Website: www.sisters.org.za 

City of Cape 
Town

Khayelitsha Nonceba Family 
Counselling Centre

Gender-based Violence services:
•	 Abused women and their children
•	 Free service
•	 Accommodation 
•	 Educational programmes
•	 Provide counselling service to residents as 

well as broader Khayelitsha community

31 Tanga street
Khayelitsha

Tel: 021 364 0135
Fax: 021 361 0323
Email: admin@nonceba.org 
Website: www.nonceba.org 
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City of Cape 
Town

Khayelitsha Khayelitsha 
Community Health 
Centre

Thuthuzela Care Centre:
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

Lwandle Road Site 
B Khayelitsha 7784

Tel: 021 360 5200

City of Cape 
Town

Lavender Hill Philisa Abafazi Bethu 
Women’s Centre

Gender-based Violence services:
•	 24-hour emergency shelter service for 

women and children who are victims of 
sexual- and domestic violence.

•	 Supports and educates women and 
children about their rights.

Lavender Hill Tel: 021 802 4030
Email: lucinda@philisaabafazi.org
Email: safehouse@philisaabafazi.org 

City of Cape 
Town

Noordhoek The Safehouse Gender-based Violence services:
•	 Abused women and their children
•	 Counselling and support service

Noordhoek Tel: 021 785 1168
Email: Kathy@thesafehouse.org.za  
Website: www.thesafehouse.org.za 

City of Cape 
Town

Philippi Sizakuyenza Gender-based Violence services:  
•	 Abused women and their children
•	 facilitating their safe reintegration into the 

community
•	 Accommodation provided for a period of 6 

months
•	 Skills development

Philippi Cell: 084 066 6935
Tel: 021 385 3005
Fax: 021 374 0800
Email: maandymagingxa@gmail.com  
Email: director@sizakuyenza.co.za 
Website: www.sizakuyenza.co.za 



1 6 4    GENDER-BASED VIOLENCE (GBV)  NAT IONAL RESOURCE D IRECTORY 

DISTRICT TOWN ORGANISATION/ 
DEPARTMENT

SERVICES ADDRESS CONTACT DETAILS

City of Cape 
Town

Woodstock Siyabonga Abused 
Women and Children

Gender-based Violence services:
•	 Victims of crime and violence (clients of all 

forms of abuse)
•	 72-hour emergency services
•	 Aftercare services (exit clients)
•	 Skill developments for victims of abuse
•	 Therapeutic group services & educational 

groups
•	 Individual Therapeutic services (trauma 

debriefing) for victims
•	 Assistance with legal services, providing of 

information, restoration, healing services & 
protection

Woodstock Tel: 022 713 4050 (Shelter)
Tel: 022 713 5730 (Head Office) 
Fax: 022 713 1894
E-mail: siyabongacare@gmail.com 
Website: www.siyabongacarevillage.
co.za   

City of Cape 
Town

Woodstock St Anne’s Homes Gender-based Violence services:
•	 Destitute, abused and disadvantaged 

women and their children
•	 Shelter for 4-month period for abused
•	 women & their children up to the age of 5 

years
•	 Provide therapeutic services
•	 Employment training courses
•	 Life skills programmes
•	 Substance abuse rehabilitation
•	 Child care
•	 HIV/ Aids counselling & support

·	 Medical referrals

Woodstock Tel: 021 448 6792
24 Hour Line: 021 448 6792
Fax: 021 448 8518
E-mail: info@stanneshomes.org.za 
Email: anthea@stanneshomes.org.za 
Website: www.stanneshomes.org.za 

City of Cape 
Town

Wynberg Department of Social 
Development- Metro 
South

Specialised Victim Empowerment services 40 Rosmead Ave
Wynberg
Cape Town
7800

Mehnaaz Essop
Tel: 021 763 6200
Email: Mehnaaz.Essop@westerncape.
gov.za 
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Garden Route Dysselsdorp Afrikaanse Christelike 
Vroue Vereeniging 
(ACVV)  

Gender-based Violence services:
•	 Child protection services
•	 Free service
•	 Social work services mainly on child 

protection
•	 Family welfare agency - for children under 

12 years
•	 Community development such as 

awareness campaigns on children’s 
protection

•	 Facilities for early childhood development

Dysselsdorp Tel: 044 279 1560
Email: vepdysselsdorpacvv@gmail.com 
Carol- Ann April
Email: Theresa.Carelse@westerncape.
gov.za 

Garden Route George Phambili Refuge Shelter services:
•	 Accommodation
•	 Counselling to abused women and their 

children
•	 Therapeutic- and developmental services
•	 Group therapy to parents and children
•	 Life skills training
•	 Substance Abuse education

Canary Street 
5540
George
6529

Karin Arendse
Tel: 044 875 1551
Email: phambilirefuge2@cads.co.za 

Garden Route George Phambili Women’s 
Shelter

Gender-based Violence services:
•	 Abused women and their children
•	 Therapeutic- and developmental services
•	 Counselling service
•	 Group therapy to parents and children
•	 Life skills training
•	 Substance Abuse education

George Cell: 071 473 0837
Tel: 044 875 1551
Fax: 044 870 1551
Email: phambilirefuge@cads.co.za 
Email: phambilirefuge1@cads.co.za 
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Garden Route George George Provincial 
Hospital

Thuthuzela Care Centre
•	 MEDICO- Forensic services & legal services
•	 Investigation officer interview for 

statements 
•	 Counselling by social worker or nurse
•	 Follow-up visits, treatment & STI/AIDS/HIV 

medication arrangements by nurse 
•	 Transport/ place of safety
•	 Regular update by case manager

King George Park 
Corner of Davidson 
and Langenhoven 
Road Heatherlands
George
6530

Tel: 044 874 5122

Garden Route George Department of Social 
Development Eden 
Karoo 

Victim Empowerment Programme:
•	 Trauma Counselling and Emotional Support 
•	 Bereavement counselling
•	 Mediation 
•	 Couple counselling
•	 GBV counselling 
•	 Psychosocial service
•	 Safeguarding

victim of Domestic Violence

York Park Building
Floor 2
Corner York street 
& Johns street 
George

Adriana Petersen
Email: Adriana.Petersen@westerncape.
gov.za
Una Petersen
Email: Una.Petersen@westerncape.gov.
za 

Garden Route Mossel Bay Creative effective 
families (CEF)

Gender-based Violence services:
•	 Abused women and their children
•	 Counselling service
•	 Accommodation and basic needs
•	 Child therapy
•	 Assists victims with protection orders
•	 Trauma debriefing
•	 Counselling for substance abuse
•	 Life skills training

Mossel Bay Tel: 044 693 1092 (24 Hour Line)
Fax: 086 532 7582
Email: cefmb@telkomsa.net 
Email: karin@cef.za.org 

Garden Route Oudtshoorn Famsa-Eden Karoo Health Care Provider 57 Church Street 
Oudtshoorn 6625

Sonja Basson
Tel: 044 272 7020
Email: sbasson.famsakaroo@gmail.com 
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Garden Route Oudtshoorn Department of Social 
Development Eden 
Karoo

Victim Empowerment Programme:
•	 Trauma Counselling and Emotional Support 
•	 Bereavement counselling
•	 Mediation 
•	 Couple counselling
•	 GBV counselling 
•	 Psychosocial service
•	 Safeguarding
•	 victim of Domestic Violence

Seppie Greeff 
building
1st Floor 
Voortrekker Road 
Oudtshoorn

Theresa Carelse/Wolmarans
Email: Theresa.Carelse@westerncape.
gov.za

Overberg Elgin Glen Elgin Community 
Organisation

Victim support services: 
•	 Trauma counselling
•	 Assistance in applying for protection orders
•	 Support in preparation for court cases
•	 Advocating victims’ rights when they are 

denied their right to open criminal cases
•	 Refer for specialised service for example 

psychologist
•	 Social relief-care packs 
•	 Therapeutic Group work

10 Orchard Way
Oaks Village Elgin
7180

Letischa Benjamin
Email: letischa@elgingeco.co.za 

The Cape 
Winelands

Paarl Athlone House of 
Strength (AHOS)

Gender-based Violence services: 
•	 Abused women and their children
•	 Provides counselling services
•	 Also provides school services for women 

residing at the shelter as well as the 
broader community

Paarl Cell: 082 790 1180
Tel: 021 862 9983
Fax: 021 862 9983
Email: ahosreception@em-it.co.za 
Web: www.childrenofpaarl.com 

West Coast Vredenburg Department of Social 
Development West 
Coast

•	 Specialised Victim Empowerment services 
•	 Psycho Social Support services

Corner Proses 
& Mark Street 
Vredenburg

Eugene Jason
Cell: 082 965 3920
Email: Eugene.Jason@westerncape.gov.
za 
Reception Tel: 022 713 2272 
Customer Care Tel: 022 713 5367
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West Coast Vredenburg Siyabonga Shelter •	 Victim Empowerment Programme: Services Klein Plaasie
Velddrift Pad
Vredenburg
7380

Jane Moss
Tel: 022 7013 4050
Email: siyabongashelter@gmail.com 
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EMERGENCY CONTACT NUMBERS
REPORT any form of Gender-based Violence: 
Gender Based Violence Command Centre: 0800 428 428;    
please call me *120*7867; 
Skype: ‘Helpme GBV’; 
SMS ‘Help’ to 31531

Dial *134*7355# to find a care facility in your immediate location. Available in all nine provinces!

Police Services:   Crime Stop Tip-off 0860 010 111
Police emergency number: 10111
Crime line sms: 32211 
www.crimeline.co.za 

Human Trafficking: 0800 222 777
Salvation Army: 0800 073 728
Lifeline South Africa: 0800 150 150

Child Line South Africa: 116 / 0800 055 555
0800 – Call paid by the person receiving the call
0860 – Call cost are shared
0861 – Caller pays the full amount

Legal aid South Africa. Your voice be heard for Justice. Tel: 110 110
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For help against violence and abuse, contact the 
Gender-Based Violence Command Centre (GBVCC).

GBVCC operates 24hr/7days-a-week.

 0800 428 428.
Please call me *120*7867#.
Skype Line ‘Helpme GBV’

SMS ‘help’ to 31531

Chief Directorate Communication
Department of Social Development

 Private Bag X901, Pretoria, 0001, Republic of South 
Africa

Tel: +27 (0)12 312 7500/7653 Fax: +27 (0) 12 312 7988
Website: www.dsd.gov.za


