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INTRODUCTION

The National Department of Social Development (NDSD) is responsible for the co-ordination and initiation of programmes and services on Gender-based Violence
and Femicide, especially for women and children. The approach of psychosocial services on the phenomenon of GBV is on response, protection, care, and
healing to the affected members of society. Realising that men and boys are also affected, nonetheless the focus of the policy is on the most vulnerable group,
that is, women and children.

Resource Directory:

NDSD awarded Green Platform (PTY) Ltd the bid for the development of a National Resource Directory to promote accessibility of services to victims of Gender-
based Violence (GBV). The Resource Directory serves as one of the strategies to reduce the victimization caused by protracted cross-referencing of the victims.
All information in this Resource Directory has been obtained from the provincial Victim Empowerment Programme: (VEP) coordinators and provincial VEP service
providers (counterparts). The layout of the Resource Directory is in an alphabetical order and national and provincial maps are inserted. The maps will assist in
visualising where the victim is and appropriate/accurate locating or referring is imperative and can save a person’s life.

We trust that the Resource Directory (RD) is user-friendly and that it will enhance service delivery. You are most welcome to contribute towards excellence by
submitting suggestions to National Department of Social Development on how you perceived the Resource Directory with suggested changes forimprovement. See
contact details at the back of this Resource Directory.

The Resource Directory outlines the Intersectoral VEP Management Team Members, Government One-stop Centres, Registered services of Non-Profit Organisations,
Thuthusela One Stop Centres at hospitals. Police stations, hospitals and clinics are obvious in communities and are therefore not in all provinces reflected.
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NATIONAL AND PROVINCIAL VEP COORDINATORS

PROVINCE
NATIONAL DSD

CONTACT OFFICIAL
Sbusiso Malope

CELL NUMBER

012 312 7410
082 228 3426

E-MAIL ADDRESS
SbusisoM@dsd.gov.za

EASTERN CAPE

Shirley Hugo (Chief Director)
Zoleka Mteto (Mwangolela) (Director)
Nozodwa Kobese

066 307 4628
082 5514038
079 693 2105

Zoleka.Mteto@ecdsd.gov.za
Nozodwa.Kobese@ecdsd.gov.za

FREE STATE Prudence Ramolehe (Acting Director) 071857 4086 Prudence.Ramolehe@fssocdev.gov.za
Lerato Tubane 083 443 9055 Lerato.Tubane@fssocdev.gov.za
GAUTENG Pearl Moabelo (Director) 071686 4082 Veronica.Gantana@gauteng.gov.za

Veronica Gantana
Estelle Otto
Chrizelda Coetzee

082 3310843
079 8915893
060 980 1184

Estelle.otto@gauteng.gov.za
Pearl.Moabelo@gauteng.gov.za Chrizelda.
Coetzee@gauteng.gov.za

KWA-ZULU NATAL

Renitha Veerasamy

072 262 2063

Renitha.veerasamy@kznsocdev.gov.za

LIMPOPO

Johannes Mphasha

084 487 7435

MphashaJ@dsd.limpopo.gov.za

MPUMALANGA

Rennie Mothilal
Gloria Mazibuko (Director)

083 230 7569
082 335 3820

renniem@dsdmpu.gov.za
Gloriam@dsdmpu.gov.za

NORTHERN CAPE

Portia Qondani

079 527 5951

PQondani@ncpg.gov.za

NORTH WEST

Dineo Komane

082 329 4196

dineomaribeng@gmail.com
DKomane@nwpg.gov.za

WESTERN CAPE

Renee Botha
Renee Jeftha

072 925 4916
071227 0755

Renee.Botha@westerncape.gov.za
Renee.Jeftha@westerncape.gov.za
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EASTERN CAPE PROVINCE

DISTRICT

TOWN

ORGANISATION

SERVICES

ADDRESS

CONTACT DETAILS

Alfred Nzo Bizana St Patrick’s Hospital | Thuthuzela Care Centre: Bizana, EC Tel: 039 2510232
* MEDICO- Forensic services & legal services
¢ Investigation officer interview for statements
¢ Counselling by social worker or nurse
¢  Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse
* Transport/ place of safety
¢ Regular update by case manager
Alfred Nzo Matatiele Maluti Victim ¢ Lay Counselling services for victims of abuse, Maluti Police Station Ms Nozuko Ndayi
Support Centre violence, crime, rape and domestic violence. And Tel: 039 254 0900
preventative programmes
* Referrals
Alfred Nzo Matatiele KwaMashu Victim * Lay Counselling services for victims of abuse, KwaMashu Matatiele Ms Nozuko Ndayi
Empowerment violence, crime, rape and domestic violence. And Tel: 039 254 0900
Project preventative programmes
¢ Referrals
Alfred Nzo Mt Ayliff Mt Ayliff Family * Lay Counselling services for victims of abuse, Mt Ayliff Counselling Ms Nozuko Ndayi
Counselling Centre violence, crime, rape and domestic violence. And | Centre, Mt Ayliff Tel: 039 254 0900
preventative programmes
¢ Referrals
Alfred Nzo Mt Frere Mtshazi Safe Home ¢ Lay Counselling services Mtshazi Administrative | Ms B.N. Tulumane
* Shelter Area Cell: 073 646 1924
* Assistance with obtaining an interdict /protection
order PO Box 309 DSD Contact person: Ms
*  Prevention programmes (awareness and Mt Frere Nozuko Ndayi
educational programmes) 5090 Cell- 063 683 9110
¢ Referrals
Alfred Nzo Mt Frere Isiseko Sobuntu * Lay Counselling services for victims of abuse, Mt Frere Ms Nozuko Ndayi

Victim Support
Centre

violence, crime, rape and domestic violence. And
preventative programmes
Referrals

Tel: 039 254 0900
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Alfred Nzo Ntabankulu Ubuntu Neighbours | Lay Counselling services: Ntlavini A/A, Bonxa Mrs N. Mpongwana
Group *  Face to face counselling Location Cell: 082 062 2805
(Safe Home) » Paralegal advice court preparation and Cell: 082 696 1849
accompanying witnesses/survivors of rape and PO Box 330 Cell: 078 983 0818
assault to court. Tabankulu
«  Shelter 5130
¢ Referrals
Alfred Nzo Ntabankulu Mzamba Victim * Empowerment of victims of crime and violence Mzamba, Ntabankulu | Ms Nozuko Ndayi
Support Centre Tel: 039 254 0900
Amathole Adelaide Khayalethemba *  Empowerment of victims of crime and violence Dinge Street, OId Cell: 0739024827
Anti Domestic Amajingqi School,
Violence Project Adelaide
Amathole Alice Alice Victim ¢ Empowerment of victims of crime and violence Alice Police Cell: 0745044357
Support Centre Station,Alice/ P.O.Box
183
Alice
5700
Amathole Butterworth Masonwabisane Counselling services: Room 22 Tel: 047 491 0122
Women’s Support e Face to face counselling Magistrate Court Fax: 047 491 0414
Centre *  Paralegal advice Blyth Street
«  Court preparation and accompanying of witnesses | Butterworth
to court
Amathole Butterworth Butterworth Thuthuzela Care Centre: Butterworth Tel: 047 401 9000
Hospital * MEDICO- Forensic services & legal services

* Investigation officer interview for statements

¢ Counselling by social worker or nurse

*  Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse

e Transport/ place of safety

¢ Regular update by case manager
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EASTERN CAPE PROVINCE

DISTRICT

TOWN

ORGANISATION

SERVICES

ADDRESS

CONTACT DETAILS

Amathole Butterworth Butterworth (Safe Lay Counselling services Mission Location Ms Ntombizodumo
House) e Shelter Butterworth Virginia Rini
»  Assistance with obtaining an interdict /protection | 4960 Cell: 083 354 1577
order
¢ Referrals
Amathole Butterworth Tholeni Victim ¢ Lay Counselling services Tholeni Administrative | Mrs Nomfundiso
Empowerment * Assistance with obtaining an interdict /protection | Area) Mpontshane
Centre (Safe Home) order
*  Prevention programmes (awareness and PO Box 27 Mrs Thabisa Ndzotyana
educational programmes) Butterworth
4960
¢ Referrals
Amathole Cathcart Ikwezi Women Lay Counselling services ; Cathcart Ms Linda Brukwe
Support Centre * Long and short term and crisis counselling for 5310 Tel: 045 843 2110
abused women Fax: 045 843 2429
¢ Telephone counselling Box 263
° Shelter Cathcart 5310
* Face to face counselling
¢ Couple counselling
*  Group therapy
¢ Legal services
paralegal advice
* Assistance with obtaining an interdict /protection
order
¢ Referrals
Amathole Dutywa Walter Sisulu * Empowerment of victims of crime and violence Walter Sisulu Location | Mr Lusithi
Community Based Tel: 047 489 1544/5
Amathole Dutywa Masizakhe *  Empowerment of victims of crime and violence Dutywa Mr Lusithi
Community Based Tel: 0474891544/5
Amathole Dutywa Willovale *  Empowerment of victims of crime and violence Willowvale Mr Lusithi
Community Based Administrative Ares Tel: 047 489 1544/5
Amathole Dutywa Duff Community ¢ Empowerment of victims of crime and violence Duff Location Mr Lusithi
Based Tel: 047 489 1544/5
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS
Amathole East London Lifeline/ Child line ¢ Face to face counselling 3 Craigellen Mansion | Tel: 043 722 2000
*  Short term and crisis counselling on all aspects of |3 St James Road Fax: 043 743 7266
violence against women and counselling for male | Southernwood
and female perpetrators East London
* Rape crisis counselling
¢ Telephonic counselling
* Couple counselling
¢ Face to face counselling
Amathole East London Masimanyane Counselling services: 35 St Marks Road Dr Leslie-Ann Foster
Women’s Support e Telephone counselling Southernwood Tel: 043 743 9169
Centre *  Couple counselling Fax: 043 743 9176
* Face to face counselling
¢ Group therapy
¢ Accompaniment to court
* Long term and crisis counselling on all aspects of
violence against women
¢ Paralegal advice
* Legal advice
¢ Court preparation for witnesses/survivors of rape
¢ Assistance in obtaining divorce
¢ Assistance with maintenance
* Accompanying witness to court for rape and
assault cases
Amathole Fort Beaufort Isibane Victim ¢ Empowerment of victims of crime and violence Provincial Hospital, Cell: 0780981818
Empowerment Fort Beaufort
Centre Bell Street Fort
Beaufort
Amathole Middledrift Masiphathisane ¢ Empowerment of victims of crime and violence Social Development Ms Nombulelo Mati
Women’s Support Office, Tel: 046 645 4429
Centre MiddledriftP.O.Box
129,Middledrift
Amathole Peddie Khula Community ¢  Empowerment of victims of crime and violence Peddie Mr Majola
Project Cell: 083 3711667
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Amathole Peddie Ubuntu Womens Counselling services: 17 Randall Road Mrs. Zixesha
Support Centre * Face to face counselling P. O Box 584 Peddie | DSD Offices
» Paralegal advice court preparation and 5640

accompanying witnesses/survivors of rape and
assault to court.

Amathole Stutterheim FAMSA Stutterheim | Counselling services: 10 Alfred Street Tel: 043 683 1418
¢ Couple counselling Sutterheim Fax: 043 683 1418
* Face to face counselling
¢ Telephone counselling P.O Box 828
«  Group therapy Sutterheim
¢ Long- and short-term counselling on all aspects of 4930
violence against women
Legal services:
e Paralegal advice
*  Court preparation for withesses/survivors of rape
and assault
¢ Assistance with obtaining an interdict
¢ Accompanying of witnesses to courts
e Assistance
Buffalo City East London FAMSA Counselling services: 263 Oxford street Tel: 043 743 8277
East London e Couple counselling Southernwood Fax: 043 743 8277
*  Face to face counselling East London

¢ Telephone counselling

¢ Group therapy

¢ Long- and short-term counselling on all aspects of
violence against women

Legal services:

¢ Paralegal advice

*  Court preparation for witnesses/survivors of rape
and assault

¢ Assistance with obtaining an interdict

¢ Accompanying witnesses to courts
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DISTRICT

Buffalo City

TOWN

East London

ORGANISATION

CMR Safe Home
(Victory House)

SERVICES

Provision of therapeutic programmes

Shelter

Assistance on obtaining interdict/Protection order.
Accompaniment to court

Court preparation for witness/survivor of rape and
assault

Referrals

ADDRESS

East London

CONTACT DETAILS

Buffalo city

East London

Duncan Village
Victim Friendly
Centre

Lay Counselling services for victims of abuse,
violence, crime, rape and domestic violence. And
preventative programmes

Referrals

Duncan Village Police
Station

Mrs Noxolo Bashe
Tel: 043 705 5602
Fax: 043 743 8174

Buffalo City

King William’s
Town
(Qonce)

Grey Hospital

Thuthuzela Care Centre:

MEDICO- Forensic services & legal services
Investigation officer interview for statements
Counselling by social worker or nurse
Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse
Transport/ place of safety

Regular update by case manager

King’ Road

Tel: 043 643 3300

Buffalo City

King William’s
Town
(Qonce)

Khanyisa
Community
Educare
Development
Centre

(Safe Home)

Lay Counselling services:

Long and short term and crisis counselling for
abused women

Telephone counselling

Shelter

Face to face counselling

Couple counselling

Group therapy

Legal services

paralegal advice

Assistance with obtaining an interdict /protection
order

Referrals

West Bank
King William’s Town

Ms Ntombizanele Qegu
071715 8015
083 352 1231

Tel: 040 654 3394
Fax: 040 654 3380
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Buffalo City Mdantsane C/O Casualty Thuthuzela Care Centre: Mdantsane Tel: 043 708 211
Department e MEDICO- Forensic services & legal services 5920
Cecilia Makiwane e Investigation officer interview for statements
Hospital * Counselling by social worker or nurse

*  Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse

* Transport/ place of safety

* Regular update by case manager

Chris Hani Cala Domestic Violence * Lay Counselling services ERF NO 327 Telefax: 047 877 0918
Unit e Trauma Debriefing Corner Bashee and
*  Support services to the victims Umzimvubu Street
e Support groups Cala
¢ Referrals 5455
* Prevention programmes
Chris Hani Cofimvaba Bolotwa Domestic | Lay Counselling services: Mmangweni location, | Mrs C. Daba
Violence Project e Face to face counselling Bolotwa Cell: 083 470 2870
(Safe Home »  Paralegal advice court preparation and P.O.Box 53 Cell: 083 662 5234
accompanying witnesses/survivors of rape and Cofimvaba Fax: 047 874 0553
assault to court. 5325
* Referrals
Chris Hani Elliot Elliot Victim ¢ Lay Counselling services South African Police Tel: 045 9316021
Support Centre e Support services to the victims Services
*  Victim Offender Mediation Thompson Street Elliot
¢ Referrals 5460
* Prevention programmes
Chris Hani Indwe Lavelilanga Gender ¢ Prevention 7 Wood House Street | Mtomzi Thundela
Empowerment * Programmes i.e., awareness campaigns Indwe Cell: 078 1955 297
Project *  Care and support to victims of domestic violence | 5445

and crime
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DISTRICT

TOWN

ORGANISATION

SERVICES

ADDRESS

CONTACT DETAILS

Chris Hani Lady Frere Khuseleka Support | Lay Counselling services: Holy Catholic Church | Ms Nomathamsanga
Centre (Safe Home) | «  Face to face counselling PO box 583 Nguzo
» Paralegal advice court preparation and Lady Frere Cell: 073 241 2121
accompanying witnesses/survivors of rape and 5410
assault to court.
¢ Shelter
¢ Referrals
Chris Hani Middelburg Middelburg Victim *  Provision of lay counselling for victims of crime, Wilhelm Stahl Hospital | Cell: 082 050 9073
Support Centre violence, abuse, rape and domestic violence Middelburg
¢ Preventative and Promotional Programmes
Private Bag X518
Middelburg
5900
Chris Hani Ngcobo Ngcobo Survivor ¢ Lay counselling Dalasile Police Station | Mr Elijah X.M
Support Centre * Referral to other organization for further Engcobo Cell: 084 4592 718
assistance 5050
¢ Care and Support
Chris Hani Ngcobo Sakhisizwe * Lay counselling Mbekeni A/A Mr Funani N.N.
Survivor Support e Referral to other organization for further Engcobo Cell: 083 5193 192
Centre assistance 5050
¢ Care and Support
Chris Hani Queenstown Ezibeleni One Stop *  Provision of therapeutic programmes Chris Hani District Mrs Bukiwe Maliti
Centre * Shelter AT Ntlabati Social Tel: 047 873 2018 /5010
»  Assistance on obtaining interdict/Protection order | Development Fax: 047 873 2013
e Accompaniment to court Complex (Old
e Court preparation for witness/survivor of rape and Ps'ychiatric Hospi’FaI
assault Ezibeleni Township)
PO Box 9440
Queenstown
5320

Q GENDER-BASED VIOLENCE (GBV) NATIONAL RESOURCE DIRECTORY




EASTERN CAPE PROVINCE

DISTRICT

TOWN

ORGANISATION

SERVICES

ADDRESS

CONTACT DETAILS

Chris Hani Queenstown llitha Community ¢ Preventative and promotional programmes Ezibeleni Township Mrs Finca
Psychological Queenstown Cell: 073 718 8657
Services
Chris Hani Queenstown Injongo Yesizwe ¢ Preventative and promotional programmes Rev. Futshane
Domestic Violence Cell: 073 554 5787
Centre
Chris Hani Sterkstroom Luthuthu Victim ¢ Preventative and promotional programmes Sterkstroom Ms Nziweni
Empowerment Cell: 083 355 8756
Project
Joe Ggabi Aliwal North Maletswai One Care & Support to victims of: Aliwal North Ms Thenjiwe Mawonga
Stop Centre e Sexual, emotional, physical abuse and domestic | 9750 Tel: 051633 1600
violence 0516331424
* Face to face counselling 051633 2642
e Shelter Fax: 051633 3238
* Assistance on obtaining interdict/Protection order 051633 2423
¢ Accompaniment to court
e Court preparation for witness/survivor of rape and
assault
Joe Gqgabi Aliwal North Aliwal North Victim ¢ Lay counselling Jamestown Ms Nomathemba
Support Centre e Referral to other organization for further Mkutswana
assistance Tel: 051633 2414
+  Care and Support Fax: 051634 2672
* Prevention programmes
Joe Gqgabi Burgersdorp Burgersdorp Safe ¢ Lay Counselling services: Burgersdorp Township | Ms Esther Khanzi

House

Face to face counselling

Paralegal advice court preparation and
accompanying witnesses/survivors of rape and
assault to court.

Referrals

87 Charlton Street
Burgersdorp
9744

Cell: 078 669 6459
Cell: 072 724 5935
Fax: 051653 1651
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS
Joe Ggabi Mt Fletcher Mt Fletcher Advice ¢ Lay counselling Mt Fletcher Advice Mr T. Hlati
Centre * Referral to other organization for further Centre Cell: 073 605 8768
assistance P.O Box 160
e Care and Support Mt Fletcher
¢ Prevention programmes 4770
Joe Gqabi Mt Fletcher Zingonyameni * Lay counselling Zingonyameni A/A K.ZTshewula
Survivor Support * Referral to other organization for further P.O Box 184 Cell: 078 3515160
Centre assistance MtFletcher
e Care and Support 4770
¢ Prevention programmes
Joe Ggabi Sterkspruit Sterkspruit Victim ¢ Lay counselling Sterkspruit Police Ms Hazel Mazwi
Support Centre e Referral to other organization for further Station Tel: 0516110208
assistance Fax: 051611 0942
e Care and Support
¢ Prevention programmes
Joe Ggabi Sterkspruit Macacuma Victim ¢ Lay counselling Macacuma Location Ms Hazel Mazwi
Empowerment « Referral to other organization for further Sterkspruit Tel: 0516110208
Project assistance Fax: 0516110942
e Care and Support
¢ Prevention programmes
Joe Ggabi Taylor Bequest | Taylor Bequest Thuthuzela Care Centre: 1 Main Street Tel: 039 257 0043
Hospital *  MEDICO- Forensic services & legal services Matatiele
» Investigation officer interview for statements 4730
* Counselling by social worker or nurse
*  Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse
e Transport/ place of safety
¢ Regular update by case manager
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Joe Ggabi Venterstad Venterstad Victim ¢ Lay counselling Venterstad Ms Nomathemba
Support Centre e Referral to other organization for further Mkutswana
assistance Tel: 051633 2414

+  Care and Support Fax: 051-634 2672

¢ Prevention programmes

Nelson Mandela Bay Dora Nginza Dora Nginza Thuthuzela Care Centre: Port Elizabeth Tel: 041406 411

Hospital ¢ MEDICO- Forensic services & legal services

* Investigation officer interview for statements

* Counselling by social worker or nurse

*  Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse

* Transport/ place of safety

* Regular update by case manager

Nelson Mandela Bay Port Elizabeth FAMSA Port- Counselling services: 62 Western Road Tel: 041585 9393
(Ggeberha) Elizabeth e Couple counselling Central Fax: 041585 7015
* Face to face counselling Port Elizabeth 6001

¢ Telephone counselling

¢ Group therapy

* Long- and short-term counselling on all aspects of
violence against women

Legal services:

¢ Paralegal advice

*  Court preparation for witnesses/survivors of rape
and assault

¢ Assistance with obtaining an interdict

* Accompanying of withesses to courts

¢ Assistance

Nelson Mandela Bay Port Elizabeth Lifeline/ Child line * Renders support services to victims of crimes Corner of Jan Tel: 041453 0441
(Ggeberha) sexual abuse Hofmeyer & Nicholas
*  Domestic violence, child abuse etc. Streets Schauderville

Port Elizabeth

* Preventative educational awareness programmes
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DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Nelson Mandela Bay Port Elizabeth Ncedo Care Centre ¢ Long term, short term and crisis counselling for Dora Nginza Hospital | Tel: 041 456 4618
(Ggeberha) abused women and adult survivors of childhood | Nurses Home Fax: 041456 4622
sexual abuse Spondo Road
e  Face to face counselling Zwide

e Legal services Port Elizabeth

¢ Paralegal advice

* Assistance in obtaining interdict/Protection order.
* Accompaniment to court

¢  Court preparation for witness/survivor of rape and

assault
Nelson Mandela Bay Port Elizabeth Rape crisis Centre ¢ Telephonic counselling Box 23483 Port Tel: 041585 4265
(Ggeberha) *  Face to face counselling Elizabeth Fax: 041487 1384
e Group counselling 6000
* Paralegal assistance
Nelson Mandela Bay Port Elizabeth The Mother of Counselling services: 12a Prospect Hill Tel: 041585 4265
(Ggeberha) Hope e Crisis counselling for abused women Street
e Telephonic counselling Port Elizabeth
*  Face to face counselling 6001

* Screening and assessment for referral to
Yokhuselo Haven (shelter)

¢ Legal services: paralegal services

* Assistance in obtaining an interdict /protection

order
Nelson Mandela Bay Port Elizabeth The Salvation Army * Long term, short term and crisis counselling for 11 Fetes Road Tel: 041373 34317
(Ggeberha) Haven of Hope abused women and adult survivors of childhood | North End Fax: 041373 9363
Centre sexual abuse Port Elizabeth
* Face to face counselling 6001

¢ Couple counselling
¢ Group therapy shelter
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

Nelson Mandela Bay Port Elizabeth Uncedolomama Counselling services: Main Road Tel: 072 644 5442
(Ggeberha) * Face to face counselling Marksman’s Township
*  Paralegal advice Motherwell
e Court preparation Port Elizabeth

* Accompanying witnesses/survivors of rape and
assault to court.

Nelson Mandela Bay Port Elizabeth Yokhuseleko Counselling services: P.O Box 13691 Tel: 0415814310
(Ggeberha) Haven * Long term, short term, and crisis counselling for | Homewood Fax: 041581310
abused women Port Elizabeth
¢ Telephone counselling
e Shelter

* Face to face counselling

¢ Couple counselling

*  Group therapy

¢ Legal services

¢ Paralegal advice

* Assistance with obtaining an interdict /protection

order
Nelson Mandela Bay Port Elizabeth Ethembeni Elderly | Counselling services: Box 23349 Tel: 041457 2304
(Ggeberha) Abused Home * Long and short term and crisis counselling for Port Elizabeth Fax: 041457 1466/7
abused women 6000
¢ Telephone counselling
*  Shelter
Nelson Mandela Bay Port Elizabeth Gelvandale Victim ¢ Care & Support to victims of sexual, emotional Gelvandale Police Tel: 041402 2057
(Ggeberha) Support Centre &physical abuse Station
e Domestic violence & human trafficking i.e. Gail Road

* Counselling services, Gelvandale

¢ Skills development
¢ Educational awareness programmes
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DISTRICT

Nelson Mandela Bay

TOWN

Port Elizabeth
(Ggeberha)

ORGANISATION

New Brighton
Victim Support
Centre

SERVICES

Intake interviews, assessments & referrals of
victims of rape, violent crimes, domestic violence
etc.

Conduct crime prevention programmes i.e.,
awareness campaigns in communities

ADDRESS

New Brighton Police
Station
Mati Road

CONTACT DETAILS

Tel: 041454 8360

Nelson Mandela Bay

Port Elizabeth
(Ggeberha)

Ikamvelihle Victim
Support Centre

Intake interviews, assessments & referrals of
victims of rape, violent crimes, domestic violence
etc.

Conduct crime prevention programmes i.e.,
awareness campaigns in communities

lkamvelihle SAPS
W.M.Maku Road
NU 1

Motherwell

Tel: 041402 5216

Nelson Mandela Bay

Port Elizabeth
(Ggeberha)

Motherwell Victim
Support Centre

Intake interviews, assessments & referrals of
victims of rape, violent crimes, domestic violence
etc.

Conduct crime prevention programmes i.e.,
awareness campaigns in communities

Motherwell SAPS
NU 10
Motherwell

Tel: 041407 6406

Nelson Mandela Bay

Port Elizabeth

Women Against

Intake interviews, assessments & referrals of

Masakhisizwe

Tel: 041466 9169

violence & human trafficking i.e.
Therapeutic services

Shelter

Skills development

Educational awareness programmes

(Ggeberha) Women Abuse victims of rape, violent crimes, domestic violence | Resource Centre
etc. Complex Daku Road
¢ Conduct crime prevention programmes i.e.,
awareness campaigns in communities
Nelson Mandela Bay Uitenhage KwaNobuhle Care & Support to victims of: KwaNobuhle Mrs Adelette Phillips
(Kariega) Outreach Centre e Sexual, emotional &physical abuse Domestic Uitenhage Tel: 041978 1494

Tel: 041978 0247
Fax: 041978 1501
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EASTERN CAPE PROVINCE

DISTRICT TOWN ORGANISATION SERVICES ADDRESS CONTACT DETAILS

O.R. Tambo Libode Soul Winners Lay Counselling services: Zithathele Location, Ms N.C Mnyamana Cell:
Support Centre e Overnight accommodation/ shelter for abused Gxulu A/A, Libode 073 346 3423
for Women and women
Children * Assistance with obtaining protection orders/court Ms N Monkobongo Cell:
(Safe Home) interdict 071385 2677

¢ Community based care programme (outreach
programs, educational programs and capacity

building
O.R. Tambo Mganduli Mganduli Safe Lay Counselling services: Gcanasini Mganduli Ms. F. Magcayi
Home/ Survivors *  Face to face counselling Tel: 047 573 1017
*  Paralegal advice court preparation and 235 Main Street Fax: 047 5731020
accompanying witnesses/survivors of rape and Mganduli
assault to court.
e Shelter
* Referrals
O.R. Tambo Mthatha Mthatha One Stop | Care & Support to victims of: Ngangelizwe Mrs Thandile Thiyane
Centre *  Sexual, emotional, physical abuse and domestic Township, Mthatha Tel: 047 531 2553
violence Fax: 047 5312471
¢ Face to face counselling
* Shelter

* Assistance on obtaining interdict/Protection order
¢ Accompaniment to court
e Court preparation for witness/survivor of rape and

assault
O.R. Tambo Mthatha Ngangelizwe * Lay Counselling & referrals of victims of rape, Mahashi street Tel: 047 535 0334
Victim Support violent crimes, domestic violence etc. Ngangelizwe Police Fax: 047 502 7500
Centre *  Conduct crime prevention programmes i.e., Station Mthatha
awareness campaigns in communities
O.R. Tambo Mthatha Central Victim ¢ Lay Counselling & referrals of victims of rape, Central Police Station | Tel: 047 5312232
Support Centre violent crimes, domestic violence etc. Fort gale Mthatha

* Conduct crime prevention programmes i.e.,
awareness campaigns in communities

GENDER-BASED VIOLENCE (GBV) NATIONAL RESOURCE DIRECTORY @



DISTRICT

TOWN

ORGANISATION

SERVICES

ADDRESS

CONTACT DETAILS

O.R. Tambo Mthatha Madeira Victim ¢ Lay Counselling & referrals of victims of rape, Madeira Police Station | Tel: 047 531 0069
Support Centre violent crimes, domestic violence etc. Mthatha
* Conduct crime prevention programmes i.e.,
awareness campaigns in communities
O.R. Tambo Nggeleni Masikhulume ¢ Counselling to abused women Nggeleni Village Mrs N. Manana
Survivor Support *  Assistance with obtaining protection orders/court Cell: 072 996 9379
Centre interdict
¢ Referral
¢ Prevention Programmes
O.R. Tambo Port St Johns Port St Johns ¢ Lay Counselling to abused women Port St Johns Police Ms Sp Nzumo:
Survivor Support * Assistance with obtaining protection orders/court | Station Cell: 078 446 7469
Centre interdict Mr M Kunutu
e Referral Cell: 078 573 2696
¢ Prevention Programmes
O.R. Tambo Tsolo Tsolo Family * Lay Counselling to abused women Tsolo Counselling Mrs N. Qambela
Counselling Centre |«  Assistance with obtaining protection orders/court | Centre Tel: 047 542 9161
interdict Fax: 047 542 9169
¢ Referral
¢ Prevention Programmes
O.R. Tambo Tsolo Phefumlela Victim Empowerment of victims of crime and violence Qumbu Mrs N. Qambela
Empowerment Tel: 047 542 9161
Project Fax: 047 542 9169
O.R.Tambo Libode St Barnabas Thuthuzela Care Centre: Nyandeni Region Tel: 047 555 5300
(Mthatha) Hospital *  MEDICO- Forensic services & legal services R 610n way to port St.
» Investigation officer interview for statements Johns
e Counselling by social worker or nurse (10km Past Libode)
*  Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse
* Transport/ place of safety
¢ Regular update by case manager
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DISTRICT

TOWN

ORGANISATION

SERVICES

ADDRESS

CONTACT DETAILS

O.RTambo Lusikisiki St Elizabeth Thuthuzela Care Centre: Lusikisiki Tel: 039 253 5000
Hospital *  MEDICO- Forensic services & legal services
* Investigation officer interview for statements
* Counselling by social worker or nurse
*  Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse
* Transport/ place of safety
* Regular update by case manager
O.RTambo Mthatha Umtata Women’s *  Provision of therapeutic services to victims of ECDC Building Ms N. Pitoyi
Support Centre domestic violence, abuse, and rape Office No 517 &19 Tel/Fax: 047 5315121
*  Preventative programmes to Mthatha communities | York Road
Mthatha
O.R.Tambo Mthatha Violence Referral Counselling services: Room 3 Umtata Tel: 047 531 5121
Centre ¢ Telephone counselling General Hospital Fax: 047 532 3363
*  Face to face counselling Nelson Mandela Drive
e Couple counselling Umtata
Legal services:
* Paralegal services
O.RTambo Mthatha Young Women'’s Counselling services: 53, 3" Avenue Tel: 047 531 5121
Christian e Face to face counselling Norwood Umtata Fax: 047 532 4158
Association — * Paralegal Advice
Women’s Support e Assistance in obtaining a protection order
Centre
O.RTambo Mthatha Mthatha General Thuthuzela Care Centre: Mthatha Tel: 047 502 4432

Hospital

¢ MEDICO- Forensic services & legal services

* Investigation officer interview for statements

* Counselling by social worker or nurse

*  Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse

* Transport/ place of safety

¢ Regular update by case manager
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DISTRICT

Sarah Baartman

Addo

ORGANISATION

Addo Elderly
Abused Home

SERVICES

Counselling services:
* Long and short term and crisis counselling for
abused women
¢ Telephone counselling
¢ Shelter

ADDRESS

470 Aloe Street
Valencia

Addo

6105

CONTACT DETAILS

Tel: 041457 1466
Cell: 084 339 7547

Sarah Baartman

Graaff Reinet

Khomanani Victim

¢ Lay Counselling services

Graaff Reinet Police

Ms N. Matiwane

Survivor Support
Group
(Safe House)

* Face to face counselling

¢ Paralegal advice court preparation and
accompanying witnesses/survivors of rape and
assault to court.

e Shelter

¢ Referrals

Grahamstown

Support Centre e Trauma Debriefing Station Tel: 049 892 2158
e Support services to the victims Fax: 049 892 3551
*  Support groups
* Referrals
¢ Prevention programmes
Sarah Baartman Grahamstown FAMSA Counselling services: 63A High Street Tel: 046 622 2580
Grahamstown * Couple counselling Grahamstown Fax: 046 622 2545
*  Face to face counselling 6139
¢ Telephone counselling
¢ Group therapy
¢ Long- and short-term counselling on all aspects of
violence against women
Legal services:
* Paralegal advice
* Court preparation for withesses/survivors of rape
and assault
¢ Assistance with obtaining an interdict
¢ Accompanying of withesses to courts
Sarah Baartman Grahamstown Makana Rape Lay Counselling services: Fort-Beaufort Street Ms Nompumelelo Mani

Cell: 076 210 5875
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DISTRICT

TOWN

ORGANISATION

SERVICES

ADDRESS

CONTACT DETAILS

Sarah Baartman Humansdorp Child and family Long term and short-term counselling for abused | 14 Acacia street Tel: 049 892 2264
Welfare women and rape survivors Humansdorp Fax: 049 892 2326
Couple counselling
Face to face counselling P.O. Box 492
Humansdorp
Sarah Baartman Humansdorp Humansdorp Victim Psychosocial services 35 Du Plessis Ms Contesa Juba

Support Centre

Lay Counselling for abused women and children.
Screening and assessment for referral.

Victim support

Assistance on obtaining interdict/ protection
order.

Court preparation for witnesses and accompany
the victim to court.

Community outreach.

Awareness/educational talks about GBV

Humanansdorp 6300

P. O. Box 29
Humansdorp
6320
Eastern Cape

Cell: 076 560 4714
Tel: 042 200 4717

Sarah Baartman

Jeffrey’s Bay

On Eagles Wings
Multi-Purpose
Centre

(Safe Home)

Lay Counselling services

Shelter

Assistance with obtaining an interdict /protection
order

Prevention programmes (awareness and
educational programmes)

Referrals

Jeffreys Bay
6330

Ms Mercy Cwayi
Tel/Fax: 042 293 3985
Cell: 072 692 8392

Sarah Baartman

Joubertina

Joubertina Safe
House (Langkloof
House of Hope)

Lay Counselling for abused women and children.
Couple counselling.

Screening and assessment for referral.
Assistance on obtaining interdict/ protection
order.

Victim support: court preparation for witnesses
and accompany the victim to court

Referrals

Misgund SAPS
Joubertina
6440

Ms Sandy Louis
Cell: 072 3316893
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DISTRICT

Sarah Baartman

TOWN

Kareedouw

ORGANISATION

Kareedouw Victim
Support Centre

SERVICES

¢ Psychosocial services
Lay Counselling for abused women and children.
Screening and assessment for referral.

¢ Victim support
Assistance on obtaining interdict/ protection order.
Court preparation for witnesses and accompany the
victim to court.

¢ Community outreach.
Awareness/educational talks about GBV

ADDRESS

Postal Address: P.O.
Box 29

Kareedouw, 6330
Eastern Cape

Physical Address:
Kareedouw Police
Station

Keet Straat
Kareedouw, 6400

CONTACT DETAILS

Mr Mdunyiswa Honest
Tel: SAPS 042 288 0354
Cell: 083 996 1972

Fax: 042 288 0025

Sarah Baartman

Somerset East

Somerset East
Victim Support
Centre

¢ Lay Counselling services

¢ Trauma Debriefing

e Support services to the victims
*  Support groups

* Referrals

¢ Prevention programmes

Somerset East Police
Station

Ms N. Matiwane
Tel: 049 892 2158
Fax: 049 892 3551

Sarah Baartman

Willowmore

Willowmore Victim
Support Centre

¢ Lay Counselling services

¢ Trauma Debriefing

*  Support services to the victims
*  Support groups

* Referrals

¢ Prevention programmes

Willowmore

Ms N. Matiwane
Tel: 049 892 2158
Fax: 049 892 3551
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FREE STATE PROVINCE

Fezile Dabi

Frankfort

Mafube Victim Support
Services

Support Centre:

Holistic multidisciplinary approach
Group work sessions

Counselling services

Legal Advice

Domestic Violence Court

Medical examination and treatment
Support Groups

1 Philane Street
Mafube Police Station
Frankfort

Tel: 058 813 9622
Fax: 058 813 9613
Cell: 072 499 5709

Fezile Dabi

Koppies

Koppies Kgothatsang

Support Centre:

Holistic multidisciplinary approach
Group work sessions

Counselling services

Legal Advice

Domestic Violence Court

Medical examination and treatment
Support Groups

Church Street
Koppies Police Station
Koppies

Tel: 056 777 2811
Tel: 056 777 1320
Tel: 056 777 1320
Cell: 082 475 1090

Fezile Dabi

Metsimaholo

Metsimaholo District
Hospital

Thuthuzela Care Centre:

MEDICO- Forensic services & legal services
Investigation officer interview for statements
Counselling by social worker or nurse
Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse
Transport/ place of safety

Regular update by case manager

8 Langenhoven Street,
Sasolburg 1947

Tel: 016 970 9400
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MEDICO- Forensic services & legal services
Investigation officer interview for statements
Counselling by social worker or nurse
Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse
Transport/ place of safety

Regular update by case manager

Mothusi Rd
Welkom

Fezile Dabi Parys Tumahole Victim Shelter Services: 3791 Vuka Section Tel: 056 819 8881
Support Centre *  Provision of safety and protection Tumahole Location Fax: 056 819 0641
»  Temporary accommodation for victims of crime and | Parys Cell: 073 645 9283
violence
* Information giving on the rights and expectation of
the victims
¢ Facilitation of support groups
¢ Contact family
¢ Trauma debriefing and counselling
* Referral to other relevant services
Fezile Dabi Tweeling Ikaheng VEP Support Centre: 92 Shabalala Street Tel: 058 8811210
¢ Holistic multidisciplinary approach Thabang Old Age Cell: 072 230 1548
e Group work sessions Centre
e Counselling services Tweeling
* Legal Advice
* Domestic Violence Court
¢ Medical examination and treatment
*  Support Groups
Lejweleputswa Bongani Bongani Hospital Thuthuzela Care Centre: Health Complex Tel: 057 916 8000
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Action

Psychosocial support

Victim’s Rights based approach
Information given with regard to resources,
procedures, and options

Support and practical assistance

Support groups

Awareness campaigns

Streets,
Brandfort

Lejweleputswa Boshoff Boshoff Support Centre: 7 Voortrekker Street Tel: 053 5412008
¢ Holistic multidisciplinary approach Boshoff Police Station Fax: 053 541 2001
*  Group work sessions Boshoff Cell: 084 675 3924
* Counselling services
¢ Legal Advice
* Domestic Violence Court
¢ Medical examination and treatment
*  Support Groups
Lejweleputswa Bothaville Phelononofa Shelter Services: 5 Botha Street Tel: 056 515 1134
* Provision of safety and protection Bothaville
*  Temporary accommodation for victims of crime and | 9660
violence
¢ Information giving on the rights and expectation of
the victims
* Facilitation of support groups
e  Contact family
* Trauma debriefing and counselling
* Referral to other relevant services
Lejweleputswa Brandfort Free State Care in ¢  Crisis management Corner of Duke & Mark | Tel: 0518211019
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¢ Holistic multidisciplinary approach
*  Group work sessions

* Counselling services

¢ Legal Advice

¢ Domestic Violence Court

* Medical examination and treatment
e Support Groups

SAPS Building
Phomolong
Hennenman

Lejweleputswa Bultfontein Khululeka Victim Support Centre: 1044 Church Str Tel: 051853 2642
Support Group ¢ Holistic multidisciplinary approach Phahameng Police
e Group work sessions Station Bultfontein
* Counselling services
¢ Legal Advice
* Domestic Violence Court
¢ Medical examination and treatment
¢ Support Groups
Lejweleputswa Henneman Henneman VEP Support Centre: 2063 Mchunu Street Tel: 057 574 5515

Fax: 057 573 3135
Cell: 078 260 3841

Lejweleputswa

Hertzorgyville

Atlehang VEP

Support Centre:
¢ Holistic multidisciplinary approach
¢ Group work sessions
* Counselling services
* Legal Advice
* Domestic Violence Court
¢ Medical examination and treatment
¢ Support Groups

446 Kamel Street
Malebogo Location
Hertzorgville

Tel: 053 4314800
Fax: 053 4314803
Cell: 076 777 1343

Lejweleputswa

Theunissen

Theunissen Boitelo
VEP

Support Centre:
* Holistic multidisciplinary approach
e  Group work sessions
* Counselling services
¢ Legal Advice
¢ Domestic Violence Court
* Medical examination and treatment
*  Support Groups

Masilo Police Station
Theunissen

Tel: 057 733 6421
Fax: 057 733 6421
Cell: 073 6516387
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Lejweleputswa Virginia ENGO Henneman & Support Centre: Suite 2 Tel: 057 212 4242
Virginia e Holistic multidisciplinary approach Herdinking Street Fax: 057 212 4241
*  Group work sessions Old Trust Bank Building
*  Counselling services Virginia

¢ Legal Advice

* Domestic Violence Court

¢ Medical examination and treatment
¢ Support Groups

Lejweleputswa Welkom Gold Fields Community Based Organization: 23 Sluysken Street Tel: 057 396 6153
*  Open files for every victim Rheederpark Fax: 057 352 5854
Fam”y Advice . Crisis management Welkom Cell: 072144 7171
Organisation (GFAO) »  Psychosocial support services (therapeutic services

where the social worker is available/lay counselling
and referral to professional social workers where
there is no social worker)

* Provision of information on victim’s rights and
criminal justice procedures

¢ Assist and support victims in court

¢ Information giving about resources, procedures and
available options

e Support and provision of practical assistance, e.g.,
transport, telephone

* Referral to relevant stakeholders

* Establishment and facilitation of support groups

¢ Facilitation and coordination of awareness
campaigns
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Holistic multidisciplinary approach
Group work sessions

Counselling services

Legal Advice

Domestic Violence Court

Medical examination and treatment
Support Groups

Winburg

Lejweleputswa Welkom Matjhabeng Rape Support Centre: SAPS Thabong Tel: 057 916 2281
Intervention Centre ¢ Holistic multidisciplinary approach Constantia Road Fax: 057 916 2258
*  Group work sessions Welkom Cell: 072158 1838
* Counselling services
¢ Legal Advice
* Domestic Violence Court
¢ Medical examination and treatment
e Support Groups
Lejweleputswa Welkom FAMSA Community Based Organization: Round Table Tel: 057 352 5191
e Crisis management Community Centre Fax: 057 353 4804
*  Psychosocial support services (therapeutic services | Koppie Alleen Road
where the social worker is available/lay counselling | Jan Celliers Park
and referral to professional social workers where
there is no social worker)
*  Provision of information on victim’s rights and
criminal justice procedures
¢ Assist and support victims in court
¢ Information giving about resources, procedures and
available options
e Support and provision of practical assistance, e.qg.
transport, telephone
* Referral to relevant stakeholders
* Establishment and facilitation of support groups
¢ Facilitation and coordination of awareness
campaigns
Lejweleputswa Winburg Winburg VEP Support Centre: 14 Voortrekker Street Tel: 051881 8109

Cell: 083 349 9727
Cell: 084 742 0275
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Mangaung

Bloemfontein

Serobe Shelter

Shelter Services:

Provision of safety and protection

Temporary accommodation for victims of crime and
violence

Information giving on the rights and expectation of
the victims

Facilitation of support groups

Contact family

Trauma debriefing and counselling

Referral to other relevant services

Dr. Belcher Road
Bloemfontein

Tel: 051436 6860
Cell: 086 5131979
Cell: 083 958 0602

Mangaung

Bloemfontein

Child Welfare SA

Community Based Organization:

Open files for every victim

Crisis management

Psychosocial support services (therapeutic services
where the social worker is available/lay counselling
and referral to professional social workers where
there is no social worker)

Provision of information on victim’s rights and
criminal justice procedures

Assist and support victims in court

Information giving with regard to resources,
procedures and available options

Support and provision of practical assistance, e.g.
transport, telephone

Referral to relevant stakeholders

Establishment and facilitation of support groups
Facilitation and coordination of awareness
campaigns

211 Library House
Westburger Street
Bloemfontein

Cell: 083 440 0486
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Mangaung

Bloemfontein

Child Welfare SA
Wepener Shelter

Community Based Organization:

Open files for every victim

Crisis management

Psychosocial support services (therapeutic services
where the social worker is available/lay counselling
and referral to professional social workers where
there is no social worker)

Provision of information on victim’s rights and
criminal justice procedures

Assist and support victims in court

Information giving with regard to resources,
procedures and available options

Support and provision of practical assistance, e.g.
transport, telephone

Referral to relevant stakeholders

Establishment and facilitation of support groups
Facilitation and coordination of awareness
campaigns

277 Protea Street
Ebenehaser
Hooete

Wepener

Tel: 051583 1404
Tel: 051583 1902

Mangaung

Motheo

Tshepong Victim
Support Centre

Support Centre:

Holistic multidisciplinary approach
Group work sessions

Counselling services

Legal Advice

Domestic Violence Court

Medical examination and treatment
Support Groups

National Hospital
Roth Street
Bloemfontein

Tel: 051448 5624
Fax: 051447 6784
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Mangaung Motheo Botshabelo Community Based Organization: Old Training Centre Tel: 051532 0083
Botshabelo Befrienders SA e Open files for every victim 1698 Section E Cell: 073 268 6901
¢ Crisis management Botshabelo

* Psychosocial support services (therapeutic services
where the social worker is available/lay counselling
and referral to professional social workers where
there is no social worker)

¢ Provision of information on victim’s rights and
criminal justice procedures

* Assist and support victims in court

* Information giving with regard to resources,
procedures and available options

¢ Support and provision of practical assistance, e.g.
transport, telephone

¢ Referral to relevant stakeholders

* Establishment and facilitation of support groups

* Facilitation and coordination of awareness
campaigns
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Mangaung Motheo Free State Network Community Based Organization: 2113 Phase 10 Tel: 051430 2137
Bloemfontein on Violence Against *  Open files for every victim Bloemspruit Tel: 051430 1738
Women e Crisis management Bloemfontein Cell: 073 844 4125

* Psychosocial support services (therapeutic services
where the social worker is available/lay counselling
and referral to professional social workers where
there is no social worker)

* Provision of information on victim’s rights and
criminal justice procedures

¢ Assist and support victims in court

* Information giving with regard to resources,
procedures and available options

* Support and provision of practical assistance, e.g.
transport, telephone

¢ Referral to relevant stakeholders

e Establishment and facilitation of support groups

* Facilitation and coordination of awareness
campaigns
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Mangaung

Motheo District
Bloemfontein

FAMSA

Community Based Organization:

* Open files for every victim

¢ Crisis management

* Psychosocial support services (therapeutic services
where the social worker is available/lay counselling
and referral to professional social workers where
there is no social worker)

* Provision of information on victim’s rights and
criminal justice procedures

* Assist and support victims in court

* Information giving with regard to resources,
procedures and available options

* Support and provision of practical assistance, e.g.
transport, telephone

¢ Referral to relevant stakeholders

e Establishment and facilitation of support groups

* Facilitation and coordination of awareness
campaigns

10 Strauss street
Universitas
Bloemfontein

Tel: 051522 4199
Fax: 051525 2395

Mangaung

Thaba - Nchu

Kamohelo Haven
(CPAA)

Shelter Services:

¢ Provision of safety and protection

¢ Temporary accommodation for victims of crime and
violence

* Information giving on the rights and expectation of
the victims

* Facilitation of support groups

¢ Contact family

¢ Trauma debriefing and counselling

¢ Referral to other relevant services

Botshelo Centre
Thaba - Nchu

Tel: 051873 2194
Fax: 051873 2194
Cell: 073 166 7915
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Mangaung Tshepong Tshepong National Thuthuzela Care Centre: holistic multidisciplinary Roth Avenue Willows Tel: 051403 9600
District approach Bloemfontein
Hospital *  MEDICO- Forensic services & legal services 9301

* Investigation officer interview for statements

* Counselling services

e  Group work sessions

*  Support groups

*  Follow-up visits, treatment & STI/AIDS/HIV

medication arrangements by nurse

e Transport/ place of safety

* Regular update by case manager
Thabo Bethlehem Thusanang VEP Support Centre: 8090 Xaba Street Tel: 058 304 4295
Mofusanyane Project e Holistic multidisciplinary approach Bethlehem Cell: 079 999 3298

¢ Group work sessions

¢ Counselling services

* Legal Advice

* Domestic Violence Court

¢ Medical examination and treatment

*  Support Groups
Thabo Memel Thutong VEP Group Support Centre: Knife Street Tel: 058 924 0429
Mofusanyane ¢ Holistic multidisciplinary approach Memel Police Station Tel: 058 924 8903

*  Group work sessions Memel Tel: 058 924 0077

*  Counselling services

¢ Legal Advice

¢ Domestic Violence Court

¢ Medical examination and treatment

*  Support Groups
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Thabo Phuthaditjhaba Qholaghwe Victim Support Centre: 1t Floor Room 20-23 Tel: 058 713 4880
Mofusanyane Support Centre ¢ Holistic multidisciplinary approach Consultancy Building Tel: 058 713 0051
*  Group work sessions Naledi Mall Tel: 058 713 4880
*  Counselling services Phuthaditjhaba Cell: 082 974 2872
¢ Legal Advice
* Domestic Violence Court
¢ Medical examination and treatment
¢ Support Groups
Thabo Qwa-Qwa Cri Care Support Centre: Lere La Tshepe College | Tel: 058 721 0006
Mofusanyane e Holistic multidisciplinary approach Tseki Village Cell: 072 469 0250
e Group work sessions Qwa-Qwa
* Counselling services
¢ Legal Advice
¢ Domestic Violence Court
* Medical examination and treatment
e Support Groups
Thabo Rosendal Tshireletso Victim Support Centre: Kriek Street Tel: 058 211 0878
Mofusanyane Support Centre e Holistic multidisciplinary approach Rosedal Police Station Tel: 058 211 0600
e Group work sessions Rosendal Cell: 073 725 9154
* Counselling services
* Legal Advice
* Domestic Violence Court
¢ Medical examination and treatment
¢ Support Groups
Thabo Senekal Thusong Victim Support Centre: 3861 Tambo Tel: 058 481 2127
Mofusanyane Support Centre e Holistic multidisciplinary approach Senekal Cell: 083 422 7119
*  Group work sessions Cell: 073 494 2789
* Counselling services
¢ Legal Advice
¢ Domestic Violence Court
* Medical examination and treatment
*  Support Groups
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Thabo
Mofusanyane

Vrede

Dignity Victim Support
Centre

Support Centre:

Holistic multidisciplinary approach
Group work sessions

Counselling services

Legal Advice

Domestic Violence Court

Medical examination and treatment
Support Groups

Vrede Police Station
Kerk Street
Vrede

Tel: 058 913 8500
Tel: 058 913 1556
Cell: 083 480 4713

Thabo
Mofusanyane

Warden

Thabang Victim
Support Centre

Support Centre:

Holistic multidisciplinary approach
Group work sessions

Counselling services

Legal Advice

Domestic Violence Court

Medical examination and treatment
Support Groups

1624 Ext 2
Ezenzeleni
Warden

Tel: 058 643 0152
Tel: 058 643 0298
Cell: 074 418 5111

Thabo
Mofutsanyana

Kestell

Kestell Victim Support
Centre

Support Centre:

Holistic multidisciplinary approach
Group work sessions

Counselling services

Legal Advice

Domestic Violence Court

Medical examination and treatment
Support Groups

193 Letaoana Street
Kestell

Tel: 058 653 1719
Tel: 058 653 1324
Cell: 082 470 2383

Thabo
Mofutsanyane

Phekolong

Phekolong Hospital

Thuthuzela Care Centre:

MEDICO- Forensic services & legal services
Investigation officer interview for statements
Counselling by social worker or nurse
Follow-up visits, treatment & STI/AIDS/HIV
medication arrangements by nurse
Transport/ place of safety

Regular update by case manager

2117 Riemland Road
Bohlokong Bethlehem
9701

Tel: 058 303 5123
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FREE STATE PROVINCE

Thabo Witsieshoek Shelter Services:

Mofutsanyane

Thusanang Advice
Centre
Shelter

Provision of safety and protection

Temporary accommodation for victims of crime and
violence

Information giving on the rights and expectation of
the victims

Facilitation of support groups

Contact family

Trauma debriefing and counselling

Referral to other relevant services

Makwane Youth Centre
Witsieshoek

Tel: 058 713 6074

Thabo-
Mofutsanyane

Bethlehem

Bethlehem Child
Welfare

Community Based Organization:

Prevention on Gender based violence
Referral

Grey Street
Bethlehem

Tel: 058 303 4701
Tel: 058 303 4701
Cell: 073 108 8325

Thabo-
Mofutsanyane

Bethlehem

Tshepo ya Rona
Shelter

Shelter Services:

Provision of safety and protection

Temporary accommodation for victims of crime and
violence

Information giving on the rights and expectation of
the victims

Facilitation of support groups

Contact family

Trauma debriefing and counselling

Referral to other relevant services

Bethlehem

Tel: 011 859 3022

Xhariep

Bethulie

Bophelong Victim
Support Centre

Support Centre:

Holistic multidisciplinary approach
Group work sessions

Counselling services

Legal Advice

Domestic Violence Court

Medical examination and treatment
Support Groups

575 Jim Fouche Street
Bethulie

Cell: 076 126 5517
Tel: 051763 7506
Tel: 051763 0008
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Xhariep Dewetsdorp Tshireletso Victim Support Centre: 20 Jabulani Centre Tel: 051541 0528
Support Centre *  Holistic multidisciplinary approach Dewetsdorp Tel: 0515410528
*  Group work sessions Cell: 078 308 6417
* Counselling services
¢ Legal Advice
* Domestic Violence Court
¢ Medical examination and treatment
¢ Support Groups
Xhariep Jaggersfontein Leratong Victim Support Centre: 1010 Itumeleng Location | Cell: 078 340 6106
Empowerment Centre e Holistic multidisciplinary approach Jaggersfontein Tel: 051724 0901
*  Group work sessions
* Counselling services
¢ Legal Advice
¢ Domestic Violence Court
* Medical examination and treatment
e Support Groups
Xhariep Koffiefontein Tshireletso Shelter Shelter Services: 550 Nvulani Street Tel: 053 205 0276
¢ Provision of safety and protection Koffiefontein Cell: 0